
SEEDA Sustainable Business Awards aim to encourage and

promote a sustainable approach to business in the South East

region through celebrating excellence, significant achievement

and through the dissemination of best practice.

THE BRUNSWICK HOTEL

COMPANY BACKGROUND
The Brunswick Hotel is a public house and guesthouse in
Worthing. The proprietor, Diane Guest, employs a staff of three.
During 1999 – 2000, acting both on recommendations from a
free environmental audit from a pilot version of the betre
programme (business excellence through resource efficiency – a
waste minimisation programme offering free support and advice
to SMEs) and on her own initiative, Diane started to achieve real
savings in electricity costs.

Diane has remained involved in the second phase of the betre
programme. As a guest speaker at betre workshops, she has
also provided practical advice and inspiration to local
businesses. 

The Brunswick Hotel is keen to improve waste minimisation and
has been instrumental in establishing a recycling scheme for
small hospitality businesses in Worthing.

INITIATIVES FOR SUSTAINABILITY

Water

The Brunswick has replaced towelling bar mats with plastic drip
trays, saving the laundering of over 9,000 bar mats each year.

Waste

• The Brunswick has been instrumental in establishing a
recycling scheme for small hospitality businesses in Worthing.

• All non-returnable waste glass is separated and collected for
recycling. It is used for road aggregate, diverting
approximately 20 tonnes of glass from landfill each year and
reducing waste disposal costs.  

• All returnable beer bottles are collected and returned to the
brewery.

• Supermarket carrier bags are used to replace purpose made
bin bags, saving money and halving the amount of plastic
sent to landfill.

• Scrap paper and out-of-date promotional posters are re-used
as restaurant order slips, saving in the cost of purchasing
paper and reducing the quantity of paper going to landfill.

Energy and Fuel Savings

• A previously unused flat roof area has been converted into a
laundry drying area. The reduced use of tumble dryers has
resulted in a monthly reduction of £250 on the electricity bill,
translating into annual savings of approximately £3,000. 

KEY ACHIEVEMENTS

❖ Annual savings of £4,000 have been achieved through 

various energy efficiency and waste minimisation 

initiatives.

❖ Revised cooking methods have reduced gas 

consumption.

❖ Conversion of a flat roof for drying laundry has reduced 

reliance on tumble dryers.

❖ Savings of up to £660 annually from the use of low 

energy lighting and a ‘switch off lights’ campaign.

❖ Re-use of all scrap paper.

❖ Re-use of supermarket carrier bags as bin liners.

❖ Implemented a glass recycling scheme.
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• Revised cooking methods have resulted in only two gas rings
being used in the kitchen instead of six. This reduction is
primarily related to keeping steak skillets permanently hot,
rather than heating them individually as required.

• Low energy lighting has been installed. 60-Watt tungsten
bulbs have been replaced with 7-Watt Ecotone compact
fluorescent tubes, each one saving £30 in electricity cost over
its lifetime. A total of 30 bulbs have been replaced at the
Brunswick. It is estimated that this could amount to savings
of £600 in reduced electricity bills each year. There have been
no adverse comments about the quality of light and
maintenance has been reduced, as the bulbs need changing
less often.

• Staff awareness of energy efficiency and a “switch lights off”
campaign, particularly in seldom used areas like the cellar,
have reduced energy consumption and save an estimated £60
each year.

• All radiators have individual thermostatic controls, allowing
heating to be properly adjusted in each room and minimising
energy consumption.

Community and other Initiatives

• The Brunswick organises an annual Father Christmas Appeal
in support of a local school for children with learning
difficulties. The money raised is being used towards
developing the school’s facilities by constructing a classroom
which can be used for National Curriculum courses that will
provide the pupils with transferable skills that they can use in
the workplace.

• A bird feeder and nesting box have been mounted in the
garden, providing habitat for birds and interest for guests,
visitors and staff.

• The Brunswick participates in the annual Worthing Carnival
by building a float for the procession. All money raised from
this event is given to Rotary.

• The Brunswick participates in the annual “BBC Children in
Need” Appeal. 

• The Brunswick supports various local musicians by regularly
inviting live bands to play in the pub. 

• The Brunswick has invested in a steam cleaner for use in
toilet and bathroom areas. This has reduced the use of
chemical cleaners and the environmental damage associated
with them.

Awards

• Avebury Taverns’ Pub of the Year – Highly Commended  - 1999

• English Tourism Council Quality Assurance – Two Diamond 
Rating

• West Sussex Sustainable Business Awards Nominee

• Rotary Club Of Worthing – Certificate of Appreciation - 2001 
and 2002

CONTACT
Miss Diane Guest 
Proprietor
The Brunswick Hotel
Thorn Road
Worthing
West Sussex
BN11 3ND
T: 01903 202141

For further information about the SEEDA Sustainable
Business Awards please contact Tanya Mennie 
Tel: 01483 484278, Email: tanyamennie@seeda.co.uk
or visit SEEDA’s website: www.seeda.co.uk
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