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An assessment of waste streams has resulted in separation of
general waste for recycling.  Previously unseparated and
consigned to a skip, waste is now separated, in a barn store on
site. Staff were consulted from the outset and are committed to
the process.
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South East Water has reviewed its procurement policies and its
suppliers’ performance and is now looking to introduce an
environmental performance requirement for suppliers wishing to
be included in the company’s preferred list. The company’s
procurement team are fully involved in the ISO 14001 process.

Chemicals are delivered in plastic containers. The company’s
procurement section is now looking at their lifecycle use in order
to identify improvements to reduce environmental impacts.
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South East Water employs electric pumps on site; it is looking to
improve their efficiency to reduce overall consumption.

A central diesel generator provides on-site back-up power,
against electricity supply failure. The company is looking to
introduce a more energy-efficient boiler. The water treatment
pumps generate a good deal of heat. This is recycled, through a
duct system, to heat the company’s office buildings on site.

���'�(��!��&

A five-year Biodiversity Management Plan has been prepared for
the site. A floating reed bed, to aid water purification and to
serve as a ‘bird raft’ has been introduced on an experimental
basis.  While the Reservoir site is already designated as a Site of
Nature Conservation Importance, the company aims to achieve
its designation as a Local Nature Reserve, within the next five
years.  The company is also engaged in dialogue with farmers
and other land holders in order to encourage them, where
necessary, to modify their land management practices to benefit
river conditions.

South East Water has undertaken regular on-site training to raise
the awareness of staff and public on biodiversity, environmental
impacts and the requirements of ISO 14001. Staff are
encouraged to participate in conservation tasks associated with
the company’s sites.
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While the company’s current policy is to use diesel, rather than
petrol-driven vehicles, it is looking to replace them with liquid
petroleum gas fuelled vehicles.
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Residents in the immediate locality are kept fully informed on
site risks and emergency plans. Staff are consulted about site
operations and improvements. They were fully consulted on the
ISO 14001 project and were enthusiastic and fully engaged with
the process. Environmental education is undertaken within the
company, on a regular basis, and each member of staff is
offered the possibility of using one working day per year to
take part in conservation work on company sites.  The company
is fully involved with the local Flood Forum and the Ouse
Preservation Society. It has also taken a direct role in a project
to re-introduce the otter into Sussex. Although the Barcombe
site does not have open public access, recreational fishing,
subject to permit, is offered.
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Miss Emma Goddard
Sustainable Development Manager
South East Water plc.
The Lodge
Arlington Reservoir
Berwick, Polegate
East Sussex
BN26 6TF
T: 01323 870810
F: 01323 871153
E: egoddard@southeastwater.co.uk

For further information about the SEEDA Sustainable
Business Awards please contact Tanya Mennie 
Tel: 01483 484278, Email: tanyamennie@seeda.co.uk
or visit SEEDA’s website: www.seeda.co.uk
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