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APPENDIX I

METHODOLOGY

Objectives

The objectives of the study were to:

Map and describe the range of existing activity including:

· Indications of the scale, employment value and economic contribution of the sector to the region;

· Mapping the incidence of social enterprise across the region with particular emphasis on activity in SEEDA’s priority regeneration areas.   An assessment of the incidence of any local activity ‘clusters’ would be helpful;

· Examples of good practice.

Growth Potential:

· What are the barriers to community participation and constraining factors, which inhibit the emergence of new social enterprises?

· Are there particular models of social enterprise, which are best suited to the needs of rural, peri-urban and urban locations?

· What sectors can support new enterprises?

· Are there particular geographical locations where growth is most likely to occur and where the impact will be most effective?

· Which agencies and players can most effectively stimulate the growth of the sector?

· An estimate of the latent potential employment value and economic contribution of the sector.

Support and infrastructure

The report should map and scrutinise existing support mechanisms and comment upon their effectiveness, strengths and weaknesses.   In addition it should reach a conclusion upon the measures needed to facilitative the growth of social enterprise and changes or additions to be made to the existing support mechanism:

· Any new financial support mechanisms, loans and/or grants, other financial mechanisms;

· Premises – what is typical, what is optimal, are the needs of the sector different from other businesses?

· Demand, take up, accessibility and quality of advice, development, guidance services;

· Incubation and clusters – social enterprise hub(s)

· Promotion of the sector and its value;

· Linking social enterprise with mainstream business, contracting within and outside the sector, linking areas of affluence with deprived areas;

· Links between existing social enterprises and the communities in which they operate.
The research programme was divided into nine stages (see the Methodology in the following Section).  

Methodology

The work programme was conducted as a series of fully integrated, overlapping tasks and elements of the work were adapted to take on board the implications of the interim findings. A number of key principles guided all stages of the study:

· The importance of adopting a broad and inclusive definition of the social enterprise sector and that recognises and values its diversity while working to create common ground between different parts of the sector.  This applies not only to different forms of social enterprise but also the need to reflect the specific conditions and needs of urban and rural areas and to pay specific attention to the needs of marginalised and disadvantaged groups and to equality issues.

· Stakeholders should be drawn widely including local communities, social enterprises, excluded groups, support organisations, local government and regional bodies.

· Use of multi-disciplinary research techniques, both quantitative and qualitative which capture the diversity and multiple outcomes of social enterprise activity.

It is extremely difficult to determine the extent of social enterprise activity in a region particularly because there is no single source of information; social enterprises adopt a variety of legal forms or none and the lack of clarity around definition.  Our work programme was guided by the successful methodology used in previous regional studies, developed by the New Economics Foundation for the East Midlands Development Agency and the West Midlands Social Enterprise Mapping Study:

The following work programme was adopted:

Stage One – Inception Meeting

Stage Two – Literature Review

The review was organised to reflect the key issues and indicators set out in the research brief, including employment value and economic contribution, social and environmental conditions the different sector of the social economy, barriers inhibiting the emergence of new social enterprises, examples of best practice and evidence of cluster development.  The review was also concerned with the support infrastructure, including both support organisations and trends in the policy environment such as government and local government initiatives.

Stage Three – Postal Survey

Understanding of social enterprise and particularly of the term social enterprise is weak both amongst organisations that are nominally part of the sector but also amongst support providers and the key players in the region such as banks, accountants, local authorities, LSC’s SBS etc.  We conducted a postal survey of relevant organisations that engage or could engage with the social economy in order to understand the current level of understanding and engagement. 

Stage Four - Company Search

This involved calculating numbers of constituted social economy organisations in the South East using Companies House data (companies limited by guarantee) and for co-ops the Register of Friendly Societies (these sources provide some indication of levels of turnover etc but records are weak).  Constituted social economy organisations are likely to capture more social enterprises than pure charitable activity and larger parts of the sector.  This information provided details of the geographical spread, rough estimates of average turnover, asset value and job creation. This stage provided us with a database to undertake the telephone questionnaire

Stage Five – Telephone Follow-up

Of the likely figure of around 2,000 organisations we conducted a brief telephone interview with one in ten to ascertain type of activity, whether they generate their own income, how they identify themselves, collect annual reports etc. 

Stage Six – Supplementary Sources 

Supplementary sources of data were consulted to gather additional information on subsectors of social enterprises, including ABCUL for credit unions, Social Firms UK, Development Trusts Association and Phoenix Fund applicants. We also approached local co-operative development agencies, community and voluntary services, SBS and local authorities for further information particularly around unconstituted activities and networks. 

Stage Seven – Face-to-face Interviews & Case Studies

Using the above information we created a stratified sample of organisations, which covered geographical, sectoral and size dimensions (making use of GIS), and conducted 20 face to face interviews designed to include:

· Organisational structure and governance issues and their relationship to social and environmental goals;

· How the organisation contribute to job creation (particularly disadvantaged groups), to the local economy, to creating social capital in the area and to other social or environmental issues;

· Financial status, income sources and generation plans, growth plans access to finance and future finance needs;

· Problems with management, organisational structures, financing, growth constraints;

· Who else they network with, extent on inter-trading.

We then:

I. interviewed a sample of around 18 support organisations and representative groups of different sectors with the social economy to ascertain available support structures

II. developed a set of in depth case studies to illustrate best practice across a range of sectors and activities taking into account a number of criteria:

· types of social enterprise

· specific sector of the economy which offer opportunities for the social economy, such as the environment and recycling, public services, care, culture and sport, food and food processing

· the needs and contributions of different social groups, especially excluded groups

· the specific needs in a range of geographical areas.

Case studies also included examples for the rest of the UK. 

Stage Eight - Growth Potential

Using the information provided by the previous stages we identified the drivers and barriers to growth and the opportunities for the social economy within local, sub-regional and regional contexts. The focus of the Stage was on:

I. The potential of social enterprises themselves, the driver and barriers to the achievement of that potential, including the specific sectors and clusters;

II. The contribution of support organisations and the ways in which the regional support infrastructure can work most effectively;

III. The wider policy environment for social enterprises and the changes required in terms of funding, legislation, policy guidance etc to enable the social economy to deliver its potential and achieve sustainability.

Addressing these issues also required the researchers to discuss approaches with 12 key regional stakeholders and the wider policy community.

APPENDIX 2

Literature Review

1.0 LITRATURE REVIEW
1.1 Summary

ECOTEC Research and Consulting Limited were commissioned by the South East England Development Agency (SEEDA) in January 2003 to undertake the mapping of the potential and incidence of the social enterprise sector in the South East. This literature review represents the first stage of ECOTEC’s research. The purpose of this review was to set out recent developments and good practice in mapping of social enterprise in order to inform our overall approach.
Policy Context

· At the European level, developments relate to the wider ‘CMAF’ definition of the Third Sector and mainly to statutes governing the operation of organisations. There is also an increasing emphasis on the potential for social enterprise in accession states from 2004.

· The Equal Community Initiative tests and promotes new means of combating forms of discrimination and inequality in the labour market, including the social economy. There are a number of EQUAL Development Partnerships operating in the sector at the national and regional level. These include the Social Enterprise Partnership, promoted by Social Firms UK, the Co-operative Union and the Development Trusts Association. The next call for EQUAL projects will be in 2004.

· It has been a very busy 12 months at the national level with the launch of the Home Office Active Communities Unit, the DTI Social Enterprise Unit and the Social Enterprise Coalition as well as the publication of a number of associated reviews and strategies. 

· As part of these developments, the legal and fiscal framework for social enterprise has been progressed through proposals for a ‘Community Interest Company’ and changes to Industrial and Provident Society regulations.

· There have been developments in relation to Community Development Finance through a £50 million extension to the Phoenix Fund until 2006, the establishment of a trade association (CDFA), the launch of the Community Investment Tax Relief, and the consultation proposals on the futurebuilders investment fund.

· Social enterprise and public service delivery has emerged as a policy issue, not only due to the efforts of the DTI Social Enterprise Unit but also the wider drive to reform the delivery of public services and procurement practices.
Definitions and Classifications

· The DTI Social Enterprise Unit’s definition of social enterprise provides a useful start point for this study, supplemented by sub-sectoral breakdowns wherever possible.

· This study will need to collect prescribed core data as a minimum and ‘optional extra’ information wherever possible in line with recognised classifications.
Economic Impact Assessment

· There is no established input/output econometric models measuring the economic impact of social enterprise at a regional level.

· Any new approach as part of this study will need to take on board Treasury ‘Green Book’ guidance.

· There may be potential to incorporate alternative approaches from money flow and social audit tools in the future, depending on the extent of take up across the South East.

Barriers to the Growth of the Sector

Known barriers include:

· Poor understanding from outside the sector, lack of an evidence base, and coherence within the sector.

· Poor access to appropriate support, especially in rural areas, and the need to broaden the support offered to include a range of professional services.

· Poor access to debt or equity finance and more work needed to prepare the sector to utilise policy developments such as CDFIs. 

· Building an asset base and asset transfer, as emphasised in SEEDA’s Asset Based Community Regeneration Study (2003).

· Lack of a developed skills-base within the sector.

· Lack of public procurement expertise amongst social enterprises and awareness of the sector amongst local authorities.

However a number of government initiatives, and the efforts of partners within the South East led by SEEDA, the SESEP and Business Links, are attempting to address these barriers to growth.   

Good Practice in Support for the Sector

· Good practice in the field of supporting social enterprise comes from a number of sources, for example, business support of community development, the role of networked support, developing an evidence base, regional interventions and public procurement as well as developments in Europe relating to the provision of finance.

· In addition, the Equal Community Initiative is driving forward innovative best practice in developing local and intra-local social enterprise networks.

The State of Social Enterprise in the South East

· Nationally, the social enterprise sector is estimated to account for up to 1% of employment and could be growing by as much as 10% pa.

· The South East economy is dominated by SMEs and has relatively low rates of unemployment.

· SEEDA’s Regional Economic Strategy was recently reviewed and social enterprise can be seen to potentially contribute across all objectives and priority regeneration areas.

· There are opportunities for social enterprise arising from Structural Fund and other programmes such as Neighbourhood Renewal, and the local LSCs’ development of a Voluntary Sector Compact.

· The Business Link network has begun to pilot social enterprise seminars, training modules and support for specialist advisers, and there is an opportunity to role out good practice across the region.

· There are a number of existing activities and networks that will provide useful starting points for this study. These include RAISE, as well as the EQUAL funded South East Social Enterprise Partnership (SESEP). 

1.2 Introduction

This literature review represents the first stage of ECOTEC’s research to ‘Map the Incidence and Potential of the Social Enterprise Sector in the South East’. The purpose of this review is to set out recent developments and good practice in the definition and mapping of social enterprise in order to inform our overall approach. 

This review commences (Sections 3.3 – 3.5) with an overview of recent policy developments in relation to social enterprise at the European and national levels. Sections 3.6 – 3.7 then proceed to outline important developments in relation to the definition of social enterprise and the emergence of guidance on mapping the sector. Section 3.8 explores barriers that have been commonly identified as inhibiting the development of the social enterprise sector.

Section 3.9 explores good practice in supporting social enterprise, including good practice examples of other social enterprise mapping studies. Section 3.10 then looks at more detail into existing knowledge of the sector in the South East and its support infrastructure. This chapter concludes with a series of specific recommendations for the remainder of the study in light of the findings of this review. The sources of information used throughout this review are listed in Appendix I.

1.3 European Policy Context

As a region with a strong European profile, policy developments at the European level are of particular interest to the South East. At the European level, social enterprise is often seen as part of the wider social economy or ‘Third Sector’, which contrasts the more focused approach currently being developed in the UK. The European Commission sees the Third Sector as a key player in addressing employment challenges and defines it in terms of ‘CMAF’ (Co-operatives, Mutuals, Associations and Foundations).  

1.3.1 European Developments

In the early 90s, the European Commission set up a Social Economy Unit in the former DG for small business and tourism, which was responsible for establishing the ARIES information service. The Unit has since been reorganised into the DG Enterprise, which gives social enterprise renewed emphasis within the following activities:

· Assisting the Council working groups and Presidency in achieving agreed texts for the proposed statutes for a European Co-operative Society, European Mutual Society and European Association; 

· The preparation of a document on ‘Co-operatives in Enterprise Europe’; 

· Preparation of a statistical study of CMAFs in Europe on the basis of business registers (with EUROSTAT); 

· The strengthening of activities in favour of co-operatives, mutuals, associations and foundations within other Commission policies and programmes as part of mainstreaming activity; 

· Consultation with the representative organisations of co-operatives, mutuals, associations and foundations; 

· Development of links with public officials responsible for the regulation and development of the social economy in the Member States and in candidate countries.

DG Employment and Social Affairs has also been a significant supporter of social economy projects as a result of its management of the European Social Fund (ESF), financing many training and guidance projects throughout the Union.  The EQUAL Initiative, managed by ECOTEC in the UK, is a recent addition to support under ESF (see below). This builds on previous work to support social enterprise under ADAPT and EMPLOYMENT initiatives.
Outside of the European Commission, there are a number of bodies involved in the social economy and within this social enterprise, based mainly in Brussels and undertaking lobbying activity. These include:

· Cecop, aimed at promoting workers co-ops, social co-ops and enterprises and participative enterprises throughout Europe

· International Co-operative Alliance (ICA), is an international non-governmental organisation which unites, represents and serves co-operatives world-wide.

· Inaise (International Association for Investors in the Social Economy). At its highpoint in the late 90s, Inaise was the leading organisation looking at how finance could enable the social economy to become the new European economic model. Inaise is now mainly a member service organisation providing support to social investors. 

Specific developments at the European level including these and other organisations over the past twelve months are outlined below. Further details of these and other events are available from:

http://europa.eu.int/comm/enterprise/entrepreneurship/coop/conferences/coop-conferences-index.htm
1.3.2 The 8th European Conference on the Social Economy (Salamanca, May 2002)

This conference examined partnerships between public authorities and the social economy in achieving social objectives, including appropriate regulatory and fiscal measures. Arising from the conference, a number of actions were identified for the social economy and public authorities respectively. These included:

	Actions for the Social Economy
	Actions for Public Authorities

	· The strengthening of representative bodies such as CEP-CMAF

· The improvement of the statistical base and of communication channels between member states to disseminate good practice

· Increase in the specialisation of enterprises to maximise employment and social integration outcomes

· Support for larger social enterprises with professional and technical management to overcome fragmentation of the sector and promote self-sufficiency

· Promotion of partnership working in delivery amongst social enterprises, particularly in relation to employment, training and social care

· Expansion of the notion of corporate social responsibility, facilitated through dissemination and exchange of good practice across all types of enterprise and Member States


	· Systematic publication of socio-economic data to enable targeted interventions and monitoring, including the identification of added value of the social economy in economic development

· Fiscal measures and suitable funding to enable the social economy to continue to meet social objectives. Social enterprises should also enjoy the competitive conditions and support received by other enterprises.

· A permanent dialogue should be established between public agencies at national and European levels and representatives of the social economy.

· European level legal tools to overcome political and cultural constraints for trading across national boundaries.


The conference also welcomed the Statute for the European Co-operative Society (see below), but called for additional statutes for Associations and Mutual Societies. It also called for work on a statute for the social economy to start and for recognition of the social economy within the drafting of the new Union Treaty, including legal and financial instruments to facilitate partnerships between public authorities and the social economy. These form part of the broader, long running efforts to establish a European Directive on Company Law.

http://europa.eu.int/comm/enterprise/entrepreneurship/coop/conferences/coop-conferences-index.htm
1.3.3 The Prague Declaration

This focused on the development of the social economy in accession countries and represented the first conference on social economy in Central and Eastern Europe, held in Prague in October 2002. The Prague Declaration was agreed at the conference, contributing to the development of a strategy for the social economy at European, national, regional and local levels. As part of this, tasks were identified at all levels from the local to the European.

The declaration essentially brought together conclusions adopted by other European conferences on the social economy and work by the Committee of the Regions on partnership between local and regional authorities and organisations of social economy. The conference was followed by a ministerial round table. Implications for the South East are likely to be longer term as the impacts of accession are felt from 2004 on.

http://www.cecop.org/praha2002/
1.3.4 DG Enterprise: Co-operatives in Enterprise Europe White Paper

The ‘Co-operatives in Enterprise Europe’ consultation paper was launched in December 2001 by DG Enterprise in order to highlight constraints faced by co-operative enterprises in Europe, with a view to making recommendations for future policy. The paper estimates that there are 132,000 co-operatives with a combined membership of 83.5m across the EU, accounting for 2.3m employees. 

The paper identifies a series of key constraints faced by co-operatives from access to finance (including equity finance), the slow decision making processes inherent in democratic governance and wrongful exclusion from public procurement opportunities. It highlights that in light of these constraints, there is a far from a level playing field for co-operatives across the Union and that special concessions may be justified. In particular, the paper highlights inconsistent legislation affecting the sector and supports the implementation of a Statute for a European Co-operative Society (SCE), aimed at providing co-operatives with legal instruments to facilitate trans-national activities.

http://europa.eu.int/comm/enterprise/entrepreneurship/coop/
1.3.5 Equal 

The EU EQUAL Community Initiative tests and promotes new means of combating discrimination and inequalities in the labour market, including the social and vocational integration of asylum seekers. ECOTEC, in its technical assistance role, provides support for a number of Development Partnerships (DPs) which are developing innovative actions that can be subsequently mainstreamed.  The current round of EQUAL involves 77 DPs in Great Britain and around £100 million of ESF, with a number in and focusing on the South East. The next call for EQUAL will take place in 2004.  

Equal operates across identified thematic fields that embrace the four pillars of the European Employment Strategy. Each Development Partnership addresses one thematic field of its choice:

· Employability (Themes A and B)

· Entrepreneurship (Themes C and D)

· Adaptability (Themes E and F)

· Equal opportunities for men and women (Theme H, but not Theme G in GB)

· Asylum seekers (Theme I)

Theme D is 'Strengthening the Social Economy'. The national flagship DP, the Social Enterprise Partnership, promoted by Social Firms UK, the Co-operative Union and the Development Trusts Association is of particular interest. This DP is based in Redhill and aims to support the sector through a regional structure as well as national projects. The SEP is also linked to the newly formed Social Enterprise Coalition, which has a lobbying remit on behalf of the sector. All DPs are additionally involved in transnational activity involving developments in social enterprise across Europe.

http://www.equal.ecotec.co.uk/themes/d_social.html 

1.4 
National Policy Developments 

There are number of recent national policy developments which could impact on the growth of the social enterprise sector in the South East. These include the further development of responsibilities by respective Government departments, including for the Home Office’s Active Community Unit and the Department of Trade and Industry’s Social Enterprise Unit in taking forward recommendations of a number of recent review and strategy documents.

1.4.1 Some History

The National Strategy for Neighbourhood Renewal (SEU, 2000) highlighted the role of the broader social economy and social enterprise in relation to area-based regeneration and social inclusion. Arising from the strategy, the Small Business Service (SBS) was charged with including social enterprises under its remit and launched the Phoenix Fund in 2001. This followed the publication of ‘Think Small First’, with the SBS acknowledging that social enterprises play an important role in the nation’s economy, not least in the promotion of social inclusion. 

Phoenix Fund 2003-2006

	The Secretary of State for Trade and Industry announced in November 1999 that the Government was setting up a national Phoenix Fund. This was a practical response to the Policy Action Team 3 report “Enterprise and Social Exclusion”, which noted that encouraging entrepreneurship can contribute towards overcoming the shortage of jobs and relevant services in disadvantaged communities, and thus promote social inclusion. To date almost £100m of Phoenix Fund support has been committed to promote enterprise through a number of different channels including:

· A Development Fund, which has supported almost 100 innovative projects supporting enterprise in disadvantaged areas or among under-represented groups.

· A national network of volunteer mentors to start-up businesses, through the Business Volunteer Mentoring Association. 

· A Challenge Fund, which has provided loan capital and revenue support to help over 40 CDFIs
 to provide loans to viable business propositions unable to access finance from conventional sources. 

· Loan Guarantees to help encourage commercial and charitable lending to CDFIs, which has levered over £3m of additional capital into participating CDFIs and thus ultimately to the businesses they finance

· A matching investment of £20m alongside private sector investors in the Bridges Community Development Venture Capital Fund, thus enabling growing businesses in the most disadvantaged parts of England to access venture capital

In the 2002 Spending Review the Chancellor of the Exchequer announced a further £50m to enable the Phoenix Fund’s assistance to continue through to 2006. A strategy for 2003-2006 was prepared by the cross-departmental Phoenix Fund Project Board and approved by Ministers in January 2003. The Phoenix Fund vision is that by 2006 all entrepreneurs with well-founded business plans or viable existing businesses, including social enterprises, should be able to access appropriate high quality business support and funding packages. The additional Phoenix Fund resources will be directed towards assisting CDFIs and specialist business support organisations through the Phoenix Development Fund.


Source: Small Business Service, 2003

This background to interest in the sector created a focus on social enterprise in relation to disadvantaged areas and regeneration. More recently, this has broadened to include opportunities for social enterprise arising from public procurement. This wider agenda is being taken forward through the establishment of the Social Enterprise Unit within the DTI (see section 3.4.4 below), and cuts across departments through the principles embodied in the Compact.
  This agenda also encompasses increasing interest in the sector from the Health, Social Services, Education and Skills, and crime prevention arenas, as well as recognition of the potential to contribute to community involvement, employment and competitiveness. 
1.4.2 Home Office Active Community Unit

The Active Community Unit (ACU) was re-launched in May 2002. It is responsible for achievement of the Government’s target of increasing voluntary and community sector activity, including increasing community participation, by 5% by 2006. The ACU is progressing the following areas of work of interest to Social Enterprise in the South East: 

· reviewing Government support for community groups and community capacity building;

· developing a programme to support asset-based community development;

· developing a coherent strategy for the provision of integrated capacity building and infrastructure support to voluntary and community organisations;

· reviewing and developing organisational and quality standards within the sector;

· supporting the development of voluntary and community sector workforce;

· developing and implementing programme of work to build governance skills; and

· providing the policy lead on involvement of voluntary and community sector in Local Strategic Partnerships.

One of the first tasks of the ACU was to participate in a review of funding provided across Government to the voluntary and community sector. This identified the need to simplify arrangements and led to a small grants action plan and a website (www.volcomgrants.gov.uk). The ACU is also looking in detail at the legal framework for the voluntary and community sector. This includes taking forward recommendations of the Cabinet Office’s review of the legal and regulatory framework for the sector, ‘Private Action, Public Benefit’ (see below). The Unit will also have a key role to play in delivering recommendations arising from HM Treasury’s Cross Cutting Review of Voluntary/Community Sector in Public Service Delivery, published in September 2002. 

www.homeoffice.gov.uk/acu/
1.4.3 Community Interest Company (CIC)

The Cabinet Office Strategy Unit published ‘Private Action, Public Benefit: A Review of Charities and the Wider Not-For-Profit Sector’ in 2002 to consider how the regulatory and legal framework governing the social economy could be improved. The review highlights that legal forms available to social enterprise are not well suited to their needs and proposes a new legal form, the Community Interest Company (CIC), which would improve access to finance and preserve assets and profits solely for social purposes. 

At present the legislation to create CICs is at the proposal stage. The proposal released at the end of March 2003 is under public consultation until Mid June 2003
. Under this proposal, CICs will be established as companies under the Companies Act 1985. They will therefore follow the same incorporation and reporting procedures as other companies, and their directors and members will have the same rights and duties. Their special status will arise from some additional statutory requirements. This main additional requirement is that to become a CIC, an organisation will have to satisfy the regulator that its purposes could be regarded as being beneficial to the community or wider public interest. It will also be asked to confirm that access to the benefits it provides will be widely available. The idea behind the CIC is that it would offer some way of protecting assets of not-for-profit companies. The key feature is that assets (and profits) would have to be used for some defined public/community purpose or for the benefit of its members/stakeholders. 

Hence CICs would be able to set up as either a company limited by guarantee or issue shares, and be able to issue preference shares with a fixed rate of return. They will also not be eligible for the tax relief available to charities.  If new legislation is passed, CICs may address a number of the barriers currently encountered by social enterprise in terms of registration and restrictions on operations. 

The Cabinet Office review also recommends changes to the rules governing Industrial and Provident Societies (I&PSs). It recommends that the distinction between bona fide co-operatives and societies for the benefit of the community should be retained (although it is recommended that the names be changed). It also highlights the need for increasing the threshold for conversion or demutualisation of co-operatives and ‘bencoms’ be raised in line with the current rules for building societies in order to help I&PSs protect their assets. In addition, it is recommended that the £20,000 limit on share holding by individuals is removed and that ‘branding’ for social enterprise is investigated by the DTI.
www.cabinet-office.gov.uk/innovation/2002/charity/report/
www.dti.gov.uk/cics/
1.4.4 DTI Social Enterprise Unit: Social Enterprise: Strategy for Success

The Social Enterprise Unit was established by the DTI in October 2001 with 8 working groups looking at specific areas key to the development of the sector. In July 2002, ‘Social Enterprise: Strategy for Success’ was launched, identifying the Government’s objective to create ‘a dynamic and sustainable social enterprise sector, as part of an inclusive and growing economy’. In addition, the strategy puts forward a definition of social enterprise as:

‘A social enterprise is a business with primarily social objectives whose surpluses are principally reinvested for that purpose in the business or the community, rather than being driven by the need to maximise profits for shareholders and owners’

Social enterprise is identified as playing an important role in delivering the key objectives of increasing output and competitiveness, delivering socially inclusive wealth creation, enabling community-led regeneration, showing new ways to deliver public services, and helping to deliver an inclusive and active citizenship. Specific actions to be taken by the Government relate to eight work areas, aiming to realise the three overarching outcomes of: 1) creating an enabling environment; 2) making social enterprises better businesses; and 3) establishing the value of social enterprise. 

The Social Enterprise Unit will work through an Inter Departmental Group and External Stakeholders Group in delivering the strategy. The strategy highlights the role of national, regional and local agencies in enabling the conditions for the growth of social enterprise and outlines a commitment to improve regulatory and tax regimes. The potential role for social enterprise in the delivery of public services is also highlighted as well as improving business support for social enterprise. As part of this, a number of recommendations are made in relation to improved business support, access to finance and identifying the value of the sector (see Section 3.8).

The subsequent announcement by the Chancellor of the Exchequer that three Regional Development Agency pilots (West & East Midlands and North West) would be launched in April 2003 to improve the coherence and co-ordination of business support offers opportunities to take forward these recommendations. These 2-year pilots offer the RDAs an opportunity to contribute added value to business support measures. Each of the 3 RDAs is piloting a different model. The focus is on disadvantaged areas. ECOTEC have been contracted to undertake the evaluation of these pilots. The DTI also plans to commission research in early 2003 in order to develop guidelines for mapping social enterprise with a view to subsequently undertaking a comprehensive mapping exercise of the sector. 

www.dti.gov.uk/socialenterprise/
1.4.5 Social Enterprise Coalition

The Social Enterprise Coalition (SEC) was launched in May 2002, initially funded by the DTI to give a national voice for the social enterprise sector. The aim of the coalition was to promote and clarify the concept of social enterprise. Members include the NVCO, ABCUL, Co-operatives UK, the Community Action Network, and the UK Social Investment Forum. The aims of the coalition are to raise standards across the social enterprise sector, add value to existing work through development and training, and work to develop a legal and financial framework that will encourage the growth and development of social enterprises. 

www.socialenterprise.org.uk
1.4.6 Financing the Sector: Community Development Finance Association, Community Investment Tax Relief and futurebuilders

The Report of the Social Investment Task Force was launched in October 2000 by Sir Ronald Cohen, and set out a number of recommendations for an innovative approach to revitalising Britain's poorest communities. Following support for Community Development Finance Institutions (CDFIs) through the SBS’s Phoenix Fund, a trade association, the Community Development Finance Association (CDFA) was launched in 2002. The CDFA represents the interests of financial intermediaries specialising in providing loans and investments in disadvantaged communities and under-served markets. Members of the CDFA will include social banks, micro-credit agencies, community venture capital funds, community loan funds and community development credit unions. 

CDFIs will be the gateway for accessing the Community Investment Tax Relief (CITR), which offers a 5% tax credit per annum of the amount invested in the CDFI and may be claimed in the tax year in which the investment is made and in each of the four subsequent years. CITR however is not exclusively open to institutional investors. Corporations and individual investors can also benefit from CITR. Present estimates
 are that CITR will attract new investment amounting to:
· £25m in 2003/04

· £50m in 2004/05

· £100m in 2005/06

Following the successful launch of the parallel New Markets Tax Credit in America, enabling legislation for the CITR was laid before Parliament in January 2003 allowing tax credits for investments to be claimed retrospectively from April 2002. The CDFA plans to produce two guides to CITRs, one for investors and one for CDFIs as part of its activities in 2003.
The Small Business Service is running an ongoing accreditation process for CDFIs interested in accessing CITR. At the time of this report there were no accredited locally based CDFIs
 in the South East. However there have been four accredited national CDFIs that will be accessible to organisations in the region. The most applicable to social enterprises is Industrial Common Ownership Finance (ICOF) based in London, focusing on co-operatives and social enterprises, and 

Within the South East there are three other organisations that are Charter Members of the CDFA. Charter membership to the CDFA is given to organisations whose core business is the provision of financial services. The three organisations are:

· Bridges Community Ventures Ltd (www.bridgesventures.com), a community venture capital fund also launched in response to the Social Investment Task Force that offers large amounts (over £500,000) of equity finance.
· Portsmouth Area Regeneration Trust (PART) (www.part.org.uk)

· The Charity Bank Ltd (www.charitybank.org)
In the 2002 Spending Review the Government announced a £125 million futurebuilders fund, spread over three years, 2003-04 to 2005-06, to assist the voluntary and community sector in their public service work. Futurebuilders will contribute to government public service priorities in: health and social care; crime and social cohesion; education and learning; and support for children and young people. It will be used to purchase physical assets, intangible assets (e.g. intellectual property) and for development funding (e.g. one-off revenue funding). Finance will be tailored to suit the needs of individual organisations, offering a range of funding including grants, loans and guarantees. Delivery arrangements will not be finalised until after the consultation period ends in July 2003, although it is envisaged that it will operate at arms length from the government, close to the sector, and that no new institutions or bureaucracies will need to be set up.          

Other developments in relation to finance for social enterprise are anticipated with the publication of the Bank of England’s review of the finance, including the provision of debt and equity finance and funding, of social enterprise. The Bank is currently surveying the sector and consulting with social enterprises and their representative groups, banks, Community Development Finance Institutions, venture capitalists and others. The review’s findings are due in May 2003. The review is being conducted at the request of the DTI and in close collaboration with the proposals on Community Interest Companies.

http://www.enterprising-communities.org.uk/
www.cdfa.org.uk/
www.sbs.gov.uk/finance
http://www.hm-treasury.gov.uk/media//C5574/futurebuilders(309kb).pdf
1.4.7 The Role of Social Enterprise in Public Service Delivery

Mirroring the increased level of interest at a European level in the potential for partnership between the social economy and public authorities, there have been a number of developments at the national level in relation to the role of social enterprise in public service delivery. This is partly related to the Government’s Modernising Agenda in reforming public services (in which ‘mutualisation’ as opposed to ‘privatisation’ is a significant strand) and the Compact, but is also linked to a desire to grow the sector as set out in the Strategy for Success. 

The Treasury’s recent cross-cutting review confirmed that a modern and dynamic voluntary and community sector has a key role to play in public service delivery.
 Social enterprises are well placed to deliver public service contracts due to the fact that they:

· are close to their customers; 

· do not concentrate on maximising profits for external shareholders;

· are capable of delivering good quality and cost-effective services; and

· demonstrate the worth of innovative new practices to increase the participation of staff and users in service delivery.

In particular, poor or over-stretched local public services that cannot meet scale of demand have created opportunities for a social enterprise to complement (or replace) a public sector service. Nevertheless, a number of significant barriers are currently seen to be constraining the potential, both by social enterprises and ethnic minority businesses (explored in more detail under section 3.8.4, Barriers to Public Procurement).

Policy developments include the Inter-Departmental Sustainable Procurement Group, set up in November 2001 to review the UK’s sustainable development goals and the public procurement process. In parallel, the Local Government Procurement Forum is focusing in more detail on local government issues including considering the role of social enterprise in public service delivery. This follows on from the publication of a National Strategy for Local Government Procurement and a conference held in October 2002, ‘Procurement - The Social Enterprise Solution in London’, with actions to be followed up by the DTI’s Social Enterprise Unit. This will include the publication of a toolkit on public procurement during 2003. In Budget 2003, the Government also announced a study of departmental involvement with the voluntary and community sector in local service delivery and the potential for going further, in order to inform the next spending review.    

http://www.local-regions.odpm.gov.uk/consult/procure/tf/index.htm
http://www.hm-treasury.gov.uk/Spending_Review/spend_ccr/spend_ccr_voluntary/spend_ccr_voluntary.cfm
1.4.8 The Learning and Skills Council (LSC)

The LSC Corporate Plan sets out the following key tasks relating to adults’ skills and workforce development:

· To increase demand for learning by adults and equalise opportunities through better access to learning

· To raise skills levels for national competitiveness

· To improve the quality of education and training

· To improve effectiveness and efficiency

In addition, the LSC Workforce Development Strategy lays out separate specific objectives, one of which is to raise informed demand for employment-related skills amongst individuals and employers. 

Social Enterprises are in a unique position to help local LSCs achieve these tasks.  Many offer training to employees and/or volunteers, whether through a formal training process or on an ad hoc basis. In addition, many social enterprises have targeted recruitment policies aimed at people from under-represented groups or those who have become disengaged from learning.  In this way, social enterprises can help to equalise opportunities for learning and training.

www.lsc.gov.uk/pdf/corpplancombine.pdf
www.lsc.gov.uk/news_docs/ACFA429.pdf
1.4.9 Other National Developments

Other developments at a national level include:

· The launch of Unltd (a Millennium Commission successor body) to provide funding for social entrepreneurs, who can be important agents for setting up social enterprises.

· The Davies Report into Enterprise in Education. 

www.unltd.org.uk/,

www.fsa.gov.uk/consumer/teaching/news/mn_hdreview
1.5 Summary 

In policy terms, this chapter highlights the following developments relevant to this study:

· At the European level, developments relate to the wider ‘CMAF’ definition of the Third Sector and mainly to statutes governing the operation of organisations. There is also an increasing emphasis on the potential for social enterprise in accession states from 2004.

· The Equal Community Initiative tests and promotes new means of combating forms of discrimination and inequality in the labour market, including the social economy. There are a number of EQUAL Development Partnerships operating in the sector at the national and regional level seeking to influence mainstream policy. These include the Social Enterprise Partnership, promoted by Social Firms UK, the Co-operative Union and the Development Trusts Association. The next call for EQUAL projects will be in 2004.

· It has been a very busy 12 months at the national level with the launch of the Home Office Active Communities Unit, the DTI Social Enterprise Unit and the Social Enterprise Coalition as well as the publication of a number of associated reviews and strategies. 

· As part of these developments, the legal and fiscal framework for social enterprise has been progressed through proposals for a ‘Community Interest Company’ and changes to Industrial and Provident Society regulations.

· There have been developments in relation to Community Development Finance through a £50 million extension to the Phoenix Fund until 2006, the establishment of a trade association (CDFA), the launch of the Community Investment Tax Relief, and the consultation proposals on the futurebuilders investment fund.

· Social enterprise and public service delivery has emerged as a policy issue, not only due to the efforts of the DTI Social Enterprise Unit but also the wider drive to reform the delivery of public services and procurement practices.  

1.6 Definitions, Classifications, and Mapping

As a result of the policy focus on social enterprise as described in Section 3.3 – 3.5 above, there has been an increased emphasis on how to define, categorise and map social enterprise. This chapter gives an overview of the developments that will play a key role in the approach taken in this study. 

1.6.1 Definition

This study will take as its start point the Government’s definition of social enterprise as published in the Strategy for Success: 

‘A social enterprise is a business with primarily social objectives whose surpluses are principally reinvested for that purpose in the business or in the community, rather than being driven by the need to maximise profit for shareholders and owners’

In practice the application of this, or any other definition, can cause difficulties. The advantages of using this relatively loose definition is that it captures the diverse range of activity found in the sector, from co-operatives to fair trade organisations and community businesses. The disadvantage is that there are a number of ‘grey areas’ which need to be resolved, for example in relation to parts of the voluntary and charitable sector with trading arms or housing associations with a national remit.

For the purposes of this study, we will map social enterprise which impact on the South East, meaning that large voluntary sector organisations located in the south east such as Oxfam, can be excluded. We have also identified a series of (overlapping) sub sectors within the wider definition of social enterprise, each with their own, more specific definition:

· social firms

· development trusts

· intermediate labour markets

· co-operatives

· community development finance institutions

· fair trade companies

· credit unions

1.6.2 Classifications 

Within the overall social enterprise sector and sub-sectors, there are a number of classifications currently in use for defining a social enterprise. These include (but are not restricted to): 

· classification based on income from trading, e.g. ‘emerging social enterprises’ for those < 50% income from trading; ‘established social enterprises’ for those > 50% income from trading

· classification based on core trading activity e.g. retail, research, training, childcare, health

· classification based on core social aim e.g. training, education, childcare, health

· classification based on business model e.g. co-op, housing association, development trust, credit union, business support

· classification based on customers/clients e.g. community, members, private sector, public sector

· classification based on legal status e.g. company limited by guarantee, company limited by shares, industrial and provident society (including bencoms) as well as charitable status

· classification based on geographical operation e.g. international, national, regional, local, urban, rural

· classification based on overall approach e.g. offering social or environmental goods or services; or trading to provide (or cross-subsidise) social or environmental goods or services; or processes or ways of working that have a significant social benefit (e.g. social firms)

As part of this study, we intend to collect information regarding as may of these classifications as possible, which will enable later analysis for range of purposes.  

1.6.3 Mapping

There have been a number of attempts to map the social enterprise sector at local, sub-regional and regional levels throughout the country. A key issue arising from these studies is differences in the application of definitions of social enterprise, making comparability and benchmarking very difficult. 

At a regional level, four regions have undertaken a mapping exercise similar to the one undertaken here. The studies undertaken in West and East Midlands (West Midlands Social Enterprise partnership and the East Midlands Development Agency respectively), use a similar methodology to the one being used in this study. The studies were both led by the New Economics Foundation. The other studies, undertaken in London by Social Enterprise London and by The Guild in the Eastern Region both used a simpler version of the methodology being used here, using primarily postal and telephone questionnaires as a base for their analysis. In addition, Wales is currently in the process of being mapped. One of the main findings in analysing these methodologies has been the inconsistency in the process of data collection as well as the actual data collected.

In response to these inconsistencies, the DTI Social Enterprise Unit have suggested the following base data which should be common to any social enterprise mapping exercise. 
a) number of social enterprises

b) number of employees – part-time and full-time 

c) profits (gross, before interest, depreciation and tax)

d) wage and salary costs

e) geographical location of social enterprise

f) core (and additional) trading activity of social enterprise

g) core (and additional) social aim of social enterprise

In addition to this core data, the following represents optional extra or ‘desirable’ data which may also be gathered: 

1) turnover

2) income sources 

3) number of volunteers – part-time and full-time

4) number of employees/volunteers by gender, age, ethnic origin, disability

5) asset base

6) age of social enterprise

7) legal form

8) measures of confidence e.g. how expect income increase, decrease

9) measures of social/environmental impacts

10) other quality of work indicators

This mapping study will therefore include all the core data fields under a) to g) above as a minimum, combined with as many of 1) – 10) as possible. 

1.6.4 Summary

This study will use the following start points arising from recent policy developments:

· The DTI Social Enterprise Unit’s definition of social enterprise.

· Use of sub-sectoral breakdowns to enhance understanding wherever possible.

· Collect set core data as a minimum and optional extra information wherever possible in line with recognised classifications.

1.7 
Economic Impact Assessment

Part of this study is to assess the impact of the social enterprise sector in the South East in economic and employment terms. Social enterprises need to be able to show the impacts of their activities not only to enable them to better achieve their objectives but also to convince funders, finance providers and contractors that they can deliver on their proposed outcomes. Similarly, policy makers need to understand the impacts of social enterprise in order to better direct policy interventions.  

1.7.1 The Economic Perspective

Economic impact is traditionally measured in terms of employment or income generated. For any region or sector, it is possible to develop an input/output model which identifies the net benefit to an area of any given level of economic activity, taking into account multiplier and leakage effects. For example, for large construction projects, it is possible to estimate the employment impact using tested ratios of jobs created per £100,000 of construction expenditure.

The problem facing social enterprise is that there are no tried and tested econometric models or comparisons at a regional level to base such an approach on. Whilst it is possible to collect the raw data on turnover and direct employment for social enterprise as part of the mapping exercise, translating this into economic impact on the South East economy would present new territory. This is because social enterprise is likely to have very different (and unproven) multiplier effects to other forms of business. 

Our approach for this study will need to develop an approach to impact assessment based on established cost benefit analysis techniques as set out in the Treasury’s Green Book (revised 2002, see http://www.hm-treasury.gov.uk/Economic_Data_and_Tools/greenbook/). This will need to make a number of qualified assumptions when assimilating information collected through the mapping exercise. 

1.7.2 Alternative Approaches to for Measuring Impact

Given the lack of econometric analysis of the impacts of the sector and in response to specific characteristics of social enterprise, a number of alternative approaches to measuring impact have developed. These include social audit tools, as used for example by a number of development trusts. These techniques focus more on the achievement of outcomes and objectives and include stakeholder perspectives, rather than economic impact per se. In addition, a consortium led by the New Economics Foundation (NEF) is developing a flexible new social audit tool for social enterprise called the Ethical Explorer, unavailable during the production of this report. 

NEF has also developed a variety of applicable participatory instruments and measuring tools. One of these, the Local Money Flow 3 tool (Sacks 2002), has been applied to several social enterprises and illustrated the effect of a pound spent in ‘multiplying’ its effect at a local level. It is joined by another technique called ‘Plugging the Leaks’ which enables local communities to assess how and where money is being spent in an area and to find innovative solutions (including social enterprises) to prevent this from happening. 

The approaches being pioneered by NEF have limited application at the regional level due to the detailed localised approach required to establish multiplier and leakage effects. Aggregating data from all social enterprises would require a consistent approach throughout the sector, whereas in reality only one or two social enterprises are using these techniques. 

The DTA and NEF are also looking at how it is possible to measure the social return on investment, particularly important for those organisations thinking of accessing significant funding, social venture capital or as a way of deciding between investment projects.

A joint paper by DTA and NEF (2001) notes the benefits of using a variety of impact measures but cautions that ‘at its worst, the use of process and output-based measures can involve a huge amount of effort within organisations to produce mounds of unusable and unused information. But reliance on more ‘qualitative’ assessments can easily shade into assertions of effectiveness which tend to rely on conviction, and which cannot be demonstrated satisfactorily externally. And finally, attribution of effects to specific causes in social development is complex and elusive.’ 

1.7.3 Summary

· There are no established input/output econometric models measuring the economic impact of social enterprise at a regional level

· Any new approach as part of this study will need to take on board Treasury ‘Green Book’ guidance

· There may be potential to incorporate alternative approaches from money flow and social audit tools in the future, depending on the extent of take up across the South East

1.8 Barriers to the Development of Social Enterprise

This study will assess the potential for growth of social enterprise in the South East. This chapter reviews existing work in the sector and considers the range of known barriers. The structure of this chapter is based around barriers identified by the DTI in the ‘Strategy for Success’. 

1.8.1 Poor Understanding of the Potential and Value of Social Enterprise

Social enterprise is not fully understood outside networks within the sector. This partly arises from the different definitions of social enterprise (and the broader notion of social economy) in use as outlined in Section 3.6. Within the sector, social enterprises have also not always been good at presenting themselves coherently to policy makers, financiers, and business support providers. Combined with a lack of clarity over what social enterprises is, this has diluted the impact of the sector and made it more difficult for their needs to be understood and met. Social enterprise is also closely associated with local regeneration and inclusion agendas, which has precluded it from wider debates around public procurement and developments at the European level. 

Overall, this limited understanding of social enterprise has meant that:

· policy makers have not considered social enterprise as a potential solution to a wide range of social and economic issues;

· business support providers have not targeted social enterprise or been able to offer appropriate advice;

· finance providers have been unsure of the risk and appropriateness of lending to the sector;

· mainstream businesses have not seen the potential for new partnerships;

· voluntary sector organisations have not recognised the potential social enterprise offers them to move from reliance on grants towards greater self-sufficiency; and

· people have not been inspired to set up social enterprises or see that as a valid career or employment option.

The South East Social Enterprise Partnership, the regional arm of the national SEP, is addressing these issues and raising the profile of the sector through drawing together the people, skills and resources for support. It is working closely with SEEDA to raise awareness amongst Business Links, and CVS networks etc, host networking events, develop web-based learning materials and provide an initial point of contact for social enterprise.      

Another reason behind a lack of understanding is the lack of a hard evidence base for the sector. At present, there is limited information on the size and growth of the social enterprise sector in the UK. Research carried out is often inconsistent in the application of definition of social enterprise and methodology. The DTI’s Social Enterprise Unit have recently authorised ECOTEC to develop good practice guidance in mapping the sector, as outlined under 2.2.4 above. 

A lack of evidence can also make it difficult to plan and provide appropriate support for social enterprise. Limited information on their social and environmental, as well as financial, impact means that policy makers, business support providers and finance providers find it difficult to assess the value of targeting social enterprises or of including them in their activities. The Social Enterprise Partnership’s ‘Quality and Impact Project’ is currently piloting a number of tools to demonstrate the added value of social enterprise, and to learn how to improve the quality of its business and social impacts. ECOTEC are also developing a social enterprise diagnostic tool (BRIAN), which will enable social enterprise advisors to develop tailored support strategies for individual enterprises.

DTI Recommendations (Establishing the Value)
	· Establish a comprehensive baseline and assist others in their mapping of the social economy

· Develop Awards - offering the opportunity for recognition for success, and effective marketing

· Encourage young people to become more entrepreneurial through promotion in schools

· Create a strong voice for the sector - possibly through the Social Enterprise Coalition 

· Spread the word about the sector, its strengths and impacts
· Develop and encourage social audit and impact evaluation
· Implement quality standards, branding, and accreditation


1.8.2 Poor Access to Appropriate Support

The particular characteristics of social enterprises are not always taken into account by existing financial, legal, and regulatory frameworks, or in procurement activities. Addressing the needs of the sector, which does not fit neatly into traditional private or public sector models poses a challenge. This can mean that social enterprises do not benefit from various support initiatives because they do not recognise their eligibility.
There is no comprehensive assessment of the current support infrastructure for social enterprise. They can be supported by local authorities, some enterprise agencies, Business Links, or Councils for Voluntary Service (CVSs). However anecdotal evidence and local studies such as those undertaken by Social Enterprise London (2001) suggest support is patchy and not tailored to the needs of the sector. Similarly, SQW and SVCO (2002) undertook a review of support infrastructure for the social economy and found a diversity of activity, particularly at the local level. Services tended to be non-resource based such as advice or adapted support from the voluntary or business sectors. Less prevalent was intensive, tailored forms of support.

Of the tailored support that does exist, the vast majority has been from Co-operative Development Agencies, which have broadened the scope of their support to also include community enterprises. It is apparent that where there is a strong CDA, there is often a cluster of social enterprises. However, even these support agencies have problems in survival, due to poor support and cuts in local authority budgets. CDAs that have other sources of funding also find it difficult to provide a development service due to the pressure their funder places on them to show their effectiveness. These problems of finance inevitably put pressure upon the CDA or officer employed, which in turn results in pressure being placed upon groups to get themselves registered and trading, whether or not they are actually ready for that and almost regardless of long-term viability. Inevitably this leads to a higher failure rate than should be the case. One solution is for the funder to have representation on the board of management of the agency, whereby through close contact with day-to-day operations the funder's representatives can judge the effectiveness of work being carried out and defend the agency against unrealistic demands.

Other support includes that available from network organisations such as Community Action Network, the Scarman Trust, the restructured Co-operative Union which now incorporates ICOM, the Development Trusts Association, Social Firms UK, and Association of British Credit Unions Limited (ABCUL). Support comes in the form of peer-group support, workshops and helping to share experiences between similar organisations. These organisations were not originally set up to offer intensive and tailored support to social enterprise, although through working in partnership they are developing this role. Social Firms UK and its regional networks (including SFSE), for example, have been operating a tailored business support programme to members since 2001. Those areas of the social enterprise sector which have these networks seem to be among the fastest growing and demonstrate the importance of peer-group support, joint identification of need and identity. 

Studies by the Countryside Agency (2001) highlight challenges for social enterprise support in rural areas. Business densities combined with distance from major centres, lead to the so-called 'rural premium' in meeting the training and business support needs of rural firms including social enterprises. 

Nationally, the Small Business Service, through the Business Link network, has been tasked with delivering support to social enterprises but has yet to have made a positive impact on the sector.
 Whilst there are existing examples on the ground of good practice, particularly where delivery by the Business Link has been co-ordinated with specific intermediary agencies with core knowledge of the sector, this is the exception rather than the rule. There is a priority need to roll out good practice across all regions. 

One of the challenges facing the sector is to broaden the range of support available from other mainstream bodies including:

· Professions: accountants, lawyers etc

· Business networks – e.g. Chambers of Commerce

· Learning and Skills Councils

· Local Strategic Partnerships

SEEDA have already taken steps to increase awareness amongst these groups through area based initiatives and there is evidence that an area based approach can be effective, especially in urban areas. There is a need to role out good practice in this respect. In addition regional networks such as the SESEP and RAISE are well placed to support inter-trading, spread best practice in business support, provide peer support and mentoring, and generally raise the profile of social enterprises. The SESEP aims to provide a robust framework for the growth and development of the sector in the South East, and work with mainstream providers to share the knowledge and skills of practitioners.

1.8.3 Lack of Skills within the Sector 

If a social enterprise is to be sustainable, its managers need to possess good business, financial and personnel management expertise. Because of the social purpose that drives the organisation, those supporting and training the sector need to be aware of both the ‘money’ and ‘mission’, and work with social enterprises to find effective ways of handling these dual priorities. Social enterprises should see themselves as businesses, seek to become more professional and continuously raise their standards of performance and their ambitions.

Inside UK Enterprise (IUKE), a national Business Link business mentoring service, launched a Social Enterprise programme in March 2003. Social Enterprise is a one-day visit programme that aims to:

· provide an accessible and flexible model to share management best practice across social enterprises in England; 

· promote learning across social enterprises and mainstream businesses; and

· showcase the business achievements of social enterprises to the wider business community.

Sixteen social enterprises had registered as social enterprise hosts at the date of this report (although one in the South East, the Oxford, Swindon and Gloucester Co-operative Society).

The SESEP has secured co-financing from SEEDA to improve management skills in the sector, including the development of a Management Training Strategy, and is also looking to support cluster development by geography and sector.

In respect of sector skills, a report by Co-operation Black Country (2001) looked at the lack of skilled staff within the sector locally. The report identified that enterprises urgently require additional qualified staff help in wide variety of professions such as: child care, domiciliary care, food co-operatives, entertainment and culture, enterprise management, recycling and environmental services, social entrepreneurs and sports coaching.
In Bristol, the recruitment of black and ethnic minority (BME) employees was a problem because there was a lack of trained and qualified BME staff, and because of the image of the organisation as white and middle class. For disabled people, the main barrier is access, so much so that organisations feared to encourage applications from disabled volunteers and staff in case they did not have the facilities to support them. 

DTI Recommendations (Business Support and Training)
	· Improve training for trainers and business support advisors

· Ensure that all Business Links provide advice suitable for social enterprises

· Develop infrastructure that facilitates the development of social enterprise networks

· Develop social enterprise-specific training

· Develop standard social enterprise business models to allow replication of success


1.8.4 Barriers to Public Procurement

Despite the opportunities presented by public procurement for supporting the growth of social enterprise, a number of barriers have been identified as constraining this potential. These include a lack of expertise about public procurement practices and processes amongst social enterprises (and equally ethnic minority businesses), a lack of recognition of the contracting opportunities that local authorities and other public sector procurers may offer, and a lack of understanding of social enterprise and its potential. Evidence backs up general perceptions that public service contracts still tend to go to ‘the big boys with no risk factor’.   

The Treasury’s cross-cutting review set out 42 recommendations, including:

· improving the way the funding relationship and mechanisms work;

· building capacity (e.g. governance, skills, standards, ICT) and infrastructure support for the sector; and

· embedding the Compact in government and across the sector.

A recent report for the Joseph Rowntree Foundation clarifies the relevant regulations regarding ‘social clauses’ in ‘Achieving Community Benefits through Contracts: Law, Policy and Practice’. This explains how public bodies can legally insist on terms that bring extra benefits to disadvantaged communities when drawing up procurement contracts and partnership, funding or planning agreements. Contrary to a widely held view among authorities, the inclusion in procurement of ‘community benefits’, such as work and training opportunities, is not prohibited by Government policy or European Union rules.

Progress in a given local authority area is nevertheless dependent upon a strong and dynamic social economy, capable of earning the respect of politicians and council officers. Social enterprises must encourage authorities to involve them in developing performance indicators that demonstrate the sector’s added value (e.g. through social audit), as well as ensuring that the minimum standards of contract delivery can be satisfied cost-effectively.
  

DTI Recommendations (Public Procurement)
	· Assist social enterprises in developing their capacity to bid for contracts and in particular guidance on how to express their financial and social competitiveness in their bids

· Provide better access to information about forthcoming tender opportunities

· Promote greater understanding of how social enterprise can provide public services amongst public sector procurers 

· Build knowledge and know-how in procurement issues amongst social enterprise advisors


1.8.5 Access to Finance 

Typically, social enterprises make use of a range of funding sources as they strive for self-sufficiency, including:

· Income generation from sales

· Contracts from government and other procurers

· Government programmes e.g. Jobcentre Plus

· Help in kind such as free workspace or peppercorn rents

· Voluntary activity

· Donations and grants

The mix may depend on the point of development of the organisation. Many social enterprises start off highly dependent on grants or government support and move gradually towards self-sufficiency over time.

Evidence from European Commission studies and from the International Association for Investors in the Social Economy (Inaise) suggests that the sector is under capitalised in two ways. First, there is a lack of business planning skills in some of the smaller organisations which makes them unwilling and unable to access finance. Second, there is some reluctance on the part of the banks to finance organisations that are not structured as traditional businesses.

It is clear that many social enterprises are unwilling (or unable due to statutory restrictions) to take on debt or equity finance and are not always able to present the best case to the finance provider. From the mainstream banks’ point of view, social enterprises are something of an unknown quantity, often with no assets, lack of a track record and an unknowable level of risk. For this reason, CDFIs and social investment funds such as Local Investment Fund or Industrial Common Ownership Finance Ltd (ICOF) are often accessed by social enterprises. Such finance providers better understand the needs of social enterprise.

The Government has responded to recommendations of the Social Investment Taskforce through the Community Investment Tax Relief, the establishment of Bridges Community Ventures and a Challenge Fund for CDFIs through the Phoenix Fund. Other sources of social equity finance are available through the Triodos Bank social business angel scheme, City Life’s Employment Bonds and new equity share issues, for example by the Ethical Property Company. There are already a number of examples of innovative financing mechanisms for social enterprise in the South East, for example Portsmouth Area Regeneration Trust (PART) is an established CDFI. Portsmouth Housing association recently issued their own Bond scheme, facilitated by Citylife, and the possibility of setting up an employment bond (using the City Life model) for North Kent is also being explored by Church in Society.

DTI Recommendations (Access to Finance)

	· Monitor funding availability to identify gaps, and the develop CDFIs to bridge gaps 

· Build capacity and financial awareness to help social enterprises make stronger bids for financial support

· Address the asset transfer issue (i.e. social enterprises without assets to use as collateral find it hard to access finance)

· Tackle ‘clawback’ issues

· Simplify grant funding


1.8.6 Building an Asset Base

As part of the consideration of funding options, the transfer of assets to social enterprise is increasingly important, often as part of a Development Trust model.  At one end of the spectrum, a significant component of the recent growth of social housing projects has been the transfer of council house stock. At the other end of the spectrum the transfer of facilities from a local authority to a care provider is also a significant mechanism for creating a sustainable service.  

In a number of cases local authority assets have been made available either on a peppercorn rent or on a long-term lease.  The potential to effect a complete asset transfer is however limited by HM Treasury rules. The DTA is conducting some work with the Active Communities Unit in the Home Office to explore the future of ‘community assets’ and how they might underpin broader community based economic and social development. NRF and the futurebuilders fund (outlined in section 3.4.6, Financing the Sector…), will provide further opportunities.  

In 2002 SEEDA commissioned a study to map the scope and support needs of ‘Asset Based Development’ (ABD) across the South East.
 The report concluded that further investment and support is needed to assist with long term sustainability. Demand is projected to grow as SEEDA legacy programmes come to an end (SRB) or existing programmes (such as NDC) develop detailed plans. Stakeholders identified a key strategic role for SEEDA in promoting ABD projects as part of its support programme to social enterprise. 

SEEDA Recommendations (Asset Based Community Regeneration)

	· Raise awareness of asset development projects and their role in supporting community based organisations working in Priority Regeneration Areas.

· Facilitate the development of policy and sharing of good practice, particularly monitoring the development of programmes at the national level like futurebuilders and the Adventure Capital Fund.

· Co-ordinate the efforts of funding bodies for capital support available for asset acquisition and development, including work on the development of a Community Development Finance Initiative.

· Support local and sub regional partnerships, existing community regeneration organisations and community enterprises to help them consider the role that land and property assets can play in helping them achieve sustainability. Demand for various kinds of support has been expressed from business planning and organisational development to technical advice related to land and building projects.

· Through mainstream programmes, use SEEDA’s considerable power and expertise in land and property development to achieve the acquisition and development of land and building assets for the benefit of community regeneration organisations and community enterprises.


1.8.7 Summary 

There is an existing body of work that has identified the following common barriers to the growth of the social enterprise sector:

· Poor understanding from outside of the sector, lack of an evidence base, and coherence within the sector

· Poor access to appropriate support, especially in rural areas, and the need to broaden the support offered to include a range of professional services

· Poor access to debt or equity finance and more work needed to prepare the sector to utilise policy developments such as CDFIs 

· Building an asset base and asset transfer, as emphasised in SEEDA’s Asset Based Community Regeneration Study (2003).

· Lack of a developed skills base within the sector

· Lack of public procurement expertise amongst social enterprises and awareness of the sector amongst local authorities   

A number of government initiatives however, and the efforts of partners within the South East led by SEEDA, the SESEP and Business Links, are attempting to address barriers to growth.   

1.9 Good Practice in Supporting Social Enterprise

This chapter highlights areas of good practice in support of the development of the social enterprise sector. 

1.9.1 Tailoring of Business Support

Business Links have appointed Business Advisers for the social enterprise sector in 43 of their offices, including developments in the six offices in the South East (Kent, Milton Keynes, Oxfordshire & Buckinghamshire, Surrey, Sussex, Wessex and Berkshire). In addition, Durham is setting up a Community Enterprise Task Force, Kent has set up social enterprise workshops for 40 of its Business Advisers, Wessex held a regional conference in September 2002 and Norfolk is funding a specialist consultancy to encourage more business expertise in the social enterprise sector. There may be the potential to roll out the experience of these initiatives across the South East.

Similarly, the Inside UK Enterprise (IUKE) programme, which encourages visits to exemplar companies that are willing to share their methods and experiences, is also being extended to attract social enterprises to benefit from learning about others good practice.

Given that a large proportion of business support is not delivered through Business Links, other sources of support also need to be considered for good practice. Wolverhampton City Council employed a social firms project development manager with combined Council and ERDF funding, which has resulted in setting up three emerging social firms: Wolverhampton Working Wardrobe, Maltings Woodcraft and Oxley Perfect Print.

Social Firms UK and SFSE have been operating tailored business support since January 2001. Nationally, Social Firms UK has provided tailored business support to more than 140 potential, emerging and existing social firms.  

Another main provider of support has been Co-operative Development Agencies (CDA). Below are a few examples of a range of CDAs in the UK:

· Avon Co-operative Development Agency (ACDA) was established 17 years ago and although small is one of the most successful CDAs in the country, enjoying a national reputation for high quality development work.  During the last four years it has helped start up 34 new co-operative businesses, including ‘Bristol Sport’.  There are a total of 63 co-ops in the area.

· Durham Co-operative Development Agency (DCDA) was, until recently, one of the most successful co-operative support organisations in the country. DCDA created 26 community enterprises steering groups across the county. Each had 4-5 projects to deliver.

· Leicester County and Co-operative Development Agency (LCCDA) provides advice, training and support to set up a worker co-operative, community owned enterprise or credit union. They also provide assistance to employee buy-outs. Their services are free and confidential.

· Designated as ‘Leicester rules’ as pioneered by Leicester Co-operative and Development Agency, Ibstock Community Enterprises Ltd is a multi-activity development trust that aims to restore local financial services, provide access to information and support, provide local community retail and help local organisations attract and access grant funding. It is a company limited by guarantee and describes itself as a community co-operative without charitable status.

· Cleveland Co-operative Development Agency was established in 1982 to set up and support co-operative businesses in the county of Cleveland. At a time when little support existed for co-operative development, the Agency played a key role in the establishment of a diverse co-operative community in the region. Cleveland CDA was re-established in 2001, working for the first time in close partnership with the University of Teesside. While it recognises the contribution of other like-minded social enterprises, the Agency remains true to its original mission: to set up and support co-operatives and to spread the message of co-operation.

· Greenwich CDA was set up in partnership with the London Borough of Greenwich, the Woolwich Development Agency, Training and Enterprise Councils, the European Community, the Industrial Common Ownership Movement and the London Co-operative Development Agency. The CDA have the facilities to set up Credit Unions and also provides free advice to people wishing to set up co-operative and/or community businesses.

· Sunderland Common Ownership Enterprise Resource Centre (SCOREC) was set up in 1983 SCOREC has had a ‘rocky ride’, although now one of the most successful co-operative support agencies in the UK. The most important reason given for this turnaround of fortunes is firstly the development and implementation of a new Strategy.  SCOREC recognised that it could not sustain a policy of attempting to set up worker co-operatives alone.  It now not only assists community enterprises and co-operatives, but working in some of the most deprived estates in the area, assists local people set up as sole traders and partnerships.  SCOREC’s hands on approach in these run down areas seem to pay off.  SCOREC informal and relaxed unimposing atmosphere is in stark contrast to other business advice services in Sunderland.  The philosophy is no longer co-operatives but ‘giving people a chance’.  Secondly the changing nature of the welfare state, in particular to one of ‘mutuality of stakeholders’ have helped.

Within the SEEDA area, in addition to SFSE, the following CDAs have been highlighted as appropriate support organisations: however the effectiveness of these will be reported in more detail during the next phase of the study.

· Southampton CDA (SACDA)

· Oxford, Swindon and Gloucester Co-operative Society

· Community Action Network Portsmouth

· South East Hants and Wright CDA

1.9.2 Networked Support

The Social and Co-operative Enterprise Network (SCENE) is an electronic networking service for anyone involved with, or interested in, co-operative and social enterprise development in North East England. SCENE has been developed by Cleveland Co-operative Development Agency, in close partnership with the University of Teesside.

The West Midlands has a strong network, run by the West Midlands Social Enterprise Partnership (WMSEP) supporting the social enterprise sector, comprised of practitioners or agencies or both. WMSEP is run through a £12.5m social enterprise action research scheme. The purpose of the WMSEP Scheme is to:

· Put in place a regional support framework to support the development of social enterprises. 

· Identify and develop models of good practice, which are agreed and supported by partners across the region.

This is starting to address the real needs of social enterprises. In addition to business advice, networks are able to support the development of supply chains and inter-trading, spread best practice and understanding of policy developments, provide peer support and mentoring and generally raise the profile of social enterprises.

1.9.3 Establishing the Evidence Base

In 1999 Bristol City Council undertook an audit to map the areas social economy. It was designed to collect information on the economic activity of the local organisations and to identify both opportunities and barriers/constraints to the development and growth of the sector. The findings of the audit were used to inform the design of a programme of projects to support and help the sector grow. 

The audit was conducted in two sections. Firstly by using a postal questionnaire and secondly by conducting structured interviews and/or focus group meetings to discuss certain issues in more depth with Social Economy Organisations who had responded to the postal questionnaire.  The work of the Audit was conducted by a partnership between local Social Economy organisations, Bristol City Council and the University of West of England (UWE). The local Social Economy organisations were commissioned to undertake the survey, both to draw upon their wealth of local knowledge and to help them increase their networking capacity in their neighbourhoods.

In 1999 the Northern Ireland Social Economy Agency (NICDA) and Northern Ireland Council for Voluntary Action (NICVA) undertook an exercise to map the Northern Ireland Social Economy, based on 3 sub-sectors: Housing Associations, Community Enterprises and Credit Unions.

Shropshire County Council is involved in a project to establish a social firm and illustrates a good practice approach in establishing a local evidence basis as the basis for interventions. In partnership with the Learning and Skills Council Shropshire (LSC), it is carrying out a survey which includes an examination of the infrastructure requirements for social business development in Shropshire. 

1.9.4 Regional Approaches

A key priority for Regional Development Agencies is to ensure that mapping exercises such as this study are effectively developed into strategies for social enterprise development, thereby benefiting organisations on the ground. Following on from a series of mapping studies, a number of strategies are starting to emerge at the regional level. The West Midlands Social Enterprise Partnership recently commissioned a strategy, after conducting a mapping study and Social Enterprise London has already published a Social Enterprise Business Support Strategy ‘Time to Deliver’ (SEL, 2002) which includes activities in support of cluster development. 

SEL cluster development is focused on a web site, designed especially for Social Enterprises in the Childcare, Health & Social Care, Housing and Environment sectors. The website offers specific information on business planning, funding regimes, marketing strategies, government regulations and training for social enterprises operating in the sectors. Along with being a useful resource, it also features on-line discussion forums and events providing a medium for those working in the sector to network and discuss ideas and experiences on-line

The East Midlands Development Agency has published an Economic Inclusion Strategy, which links to their Regional Economic Strategy. An explicit catalyst for this strategy is to support Social and Micro Enterprises as part of a broader agenda to encourage enterprise in deprived areas. This means that social enterprise will have access to a wider range of support services and given opportunities to make supply links with mainstream enterprise, including a mentoring and buddy scheme.

In 2003 the North West Development Agency announced the Sustainability Grant Fund, a £950,000 grant scheme to assist social enterprises in growing their trading activity and becoming financially independent. The grant fund is administered by Bolton Business Ventures.     

1.9.5 Public Procurement

With regards to the delivery of public services, a number of clear opportunities have emerged. Social enterprises have been able to fill the “knowledge gap” of local authorities in:
· The leisure sector: many other local authorities (see below) have since copied a model that was initially established in Greenwich.
· Care market: in rural areas private sector providers have been unwilling to deliver services and in such circumstances, social enterprises have been able to step into the gap and improve services.

· Smaller Businesses: where local authorities have been flexible and split a large contract into smaller ones, greater opportunities for social enterprises have emerged.

Liverpool City Council has taken the social clause agenda forward by adopting social clauses which specify that tendering organisations have to employ specific numbers of local people or have local purchasing agreements. This approach has been clarified as legal in the JRF’s recent publication (2002) and opens significant opportunities for social enterprise, otherwise disadvantaged by commercial factors. In addition, Liverpool City Council has supported social auditing since 1996 as a tool for measuring and improving quality, performance and impact within the social economy sector. Social auditing has been used to demonstrate ‘best value’ and ‘added value’ in the delivery of services, for example in terms of community and environmental benefits, thereby strengthening the position of social enterprises to become council contractors.     

Greenwich Leisure
 was set up in 1993 when the London Borough of Greenwich faced major budget cuts that proposed a thirty-percent cut in the funding of Greenwich's leisure centres. This would have meant a thirty per cent staff reduction and the closure of two or possibly three of the smaller centres. A review recommended encouraging partnerships and moving to "arm's length influence". A not-for-profit organisation was suggested, with continued influence rather than control from the council. A discussion document on a new structure was distributed to staff, members and officers. Issues to be taken on board included the acceptability to the workforce and trade unions and a commitment to providing quality services for the community.

The point was made that an independent organisation could benefit from government capital grants for sport not available to local authority providers, and that tax advantages on business rates could lead to cost reductions. Because of Greenwich's long established co-operative tradition the option of some type of co-operative gained interest among politicians and officers. 

A Society for the Benefit of the Community, registered under the Industrial & Provident Societies (IPS) Act, was recommended by the local Co-operative Development Agency and subsequently adopted. The existing seven leisure centres were transferred to the new organisation Greenwich Leisure Limited in July 1993.

1.9.6 Further Afield

In Italy co-operative federations and consortia can arrange special loan facilities at low rates of interest, through regional agreements with banks. Every member co-op has a privileged relationship with that bank through its membership of the consortium or federation. Also, the MAG (mutual auto gestione) system of financial co-operatives had grown up servicing the social co-operatives. More recently, the creation of Banca Etica (ethical bank) has built on this foundation. 

1.9.7 Summary

· Good practice in the field comes from a number of sources including business support and the co-operative development movement, the role of networked support, developing an evidence base, regional interventions and public procurement as well as developments in Europe relating to the provision of finance. 

1.10 The State of Social Enterprise in the South East 

This chapter provides the start point for this study in terms of setting out the current ‘state of play’ for social enterprise in the South East. It starts with an overview of evidence available at a national level in terms of mapping social enterprise before focusing on the socio-economic profile, existing information and initiatives supporting the sector in the South East. 

1.10.1 The National Picture

The first comprehensive attempt to classify the wider social economy sector using a common basis was carried out in a study led by John Hopkins University in the US in 1995. This study estimated that in Great Britain, the non-profit sector represented 4% of employment and 3.6 % of GDP (against 6.8% and 6.3% respectively in the USA). This was followed by an EU funded study into the social economy by CIREIC, the results of which are shown ion figure 7.1 below.

Table 3.1: Employment within in the European Union (1995-1997)

	Country
	Co-operatives FTE
	Mutual   Companies FTE
	Associations FTE
	Total Employment
	% of Total employment

	United Kingdom
	127,575
	22,387
	1,473,000
	1,622,962
	8,42%

	TOTAL EU
	2,286,039
	274,372
	6,319,135
	8,879,546
	7,92%


Source: CIRIEC Study of the European Social Economy

This study revealed nearly nine million FTE (full-time equivalent) jobs in the European Union in the Social Economy, representing nearly 8% of salaried civilian employment in Europe. Within this, there are different groupings of countries, the first with comprising Ireland, the Netherlands Denmark and Belgium have a percentage for total employment in double figures.  At the other extreme, Portugal, Greece and Luxembourg show a percentage of less than 5%. The UK is within an intermediary group with a percentage close to the European average.

Westall (2001) tentatively estimates that if the social economy accounts for about 8.4% of civil employment in the UK, perhaps 10-20% may be accounted for by social enterprise. She goes on to estimate that the sector could be growing by as much as 9% per annum. 

Other trend suggested but not necessarily proven by current research nationally includes:

· There is a trend within social economy organisations towards income generation (as revealed in the East Midlands, NEF, 2001) 

· There seem to be more social enterprises within urban than rural areas

· There are some marked clusters of social enterprise activity sometimes centred on, for example, a strong co-operative development agency, an innovative housing association or a supportive local authority, or where there have been large amounts of regeneration money.

· Most organisations are small employing less than 10 people but the sector is skewed with many small and a few large organisations accounting for high proportions of turnover, assets and employment.

· Certain sectors or types of social enterprise are more well known and networked than others e.g. development trusts, social firms, and co-operatives. 

· Commentators see scope for further growth in a whole range of sectors including care, public services, health, environment, food industry, financial services and enterprise support.

1.10.2 South East Socio-Economic Profile

In terms of the socio-economic environment for social enterprise in the South East the economic base is dominated by small businesses, with 35% of businesses employing less than 25 people. The key SME sectors are tourism (which accounts for 32% of all businesses employing less than 25 people), other business services (a further 23%, the majority of which in accounting/book-keeping services), and construction (11%)
.  These are all sectors that have shown growth (in GVA terms) across the region over recent years.

Both the VAT registration and de-registration rates have shown recent falls across the South East, whilst there is not growth in the number of VAT registered businesses, the gap between registrations and de-registrations is falling. This is in line with national trends, pointing to the importance of macro-economic changes. ILO unemployment in the South East has remained around 2000 levels (4.0%). This contrasts a fall in Claimant Count Unemployment (estimated) across the South East to 7% between 2000 and 2002.

1.10.3 The South East Policy Context

In light of these socio-economic trends, SEEDA is responsible for implementing their recently revised Regional Economic Strategy (RES). The original (1999) Strategy, Building a World Class Region had the ambitious target of making the South East one of the top ten regions in Europe. Following a period of consultation, the revised Regional Economic Strategy sets a 10-year framework for delivering the economic aspirations of the region.  The RES sets out five objectives of:

· Competitive businesses

· Successful people

· Vibrant communities

· Effective infrastructure

· Sustainable use of natural resources

Social enterprises have primarily been identified as having an important part to play in delivering the ‘competitive business’ objective of the RES in partnership with a range of bodies from the Government Office for the South East to professional institutions, universities and colleges ad the South East Sustainable Business Partnership. 

However support for social enterprise could also fits under the following other objectives;

· Successful People – through intermediate labour market initiatives 

· Vibrant Communities – through social enterprise solutions to local service provision 

· Effective Infrastructure – through contributions to the housing agenda and transport initiatives

· Sustainable use of natural resources – through contributions to environmental initiatives within the Sustainable Development Framework, ‘A Better Quality of Life in the South East’
Nine Regeneration Priority Areas have been identified in the RES, which also identifies areas of economic success. Interventions will be funded through the single programme, which gives SEEDA greater flexibility in addressing regional priorities. SEEDA currently directs the bulk of its resources (up to 70%) to Regeneration Priority Areas. 

1.10.4 SEEDA’s Social Action Plan and other Regional Partners

SEEDA’s Social Action Plan recognises the importance of social enterprise, as well as the potential role of Local Strategic Partnerships and the Neighbourhood Renewal Fund in supporting the sector. 

Other partners identified as having a role in supporting the sector include Learning and Skills Councils, in particular in relation to the delivery of Entrepreneur Scholarships, and the Small Business Service through Business Links, Gateway Hubs and Enterprise Centres. 

· Business Links in the South East region have been given challenging penetration targets, which should include social enterprises and have specialist adviser support to a greater or lesser extent. The Business Link network has begun to pilot social enterprise seminars (e.g. Business Link Wessex), training modules (e.g. Business Link Kent and Business Link Sussex) and other support for specialist advisers (e.g. Berkshire Business Link), and there is an opportunity to role out good practice across the region. 

1.10.5 EU Structural Fund Programmes  

The South East benefits from ERDF and ESF, primarily through Objective 2 and 3 programmes administered through the Government Office for the South East and local partnerships. The Objective 2 area covers parts of Hastings and Thanet, with a total population of 89,000. The £22m Objective 2 programme has the overall vision to ‘achieve improved social and economic integration with the rest of the South East of England and to enable the programme area to be able to share in the prosperity of the region’. Of particular interest to social enterprise is Priority 4, Community Economic Development. 

Changes in the arrangements for the Objective 3 Programme across the South East come with the advent of co-financing leading to an increased focus on the specific needs of target groups.  The Co-financing Organisations (CFOs) will be the primary means through which the Objective 3 Programme is delivered, since they will receive the majority of bids from applicants.

1.10.6 South East Social Enterprise Partnership (SESEP)

The South East Social Enterprise Partnership is the regional arm of the EQUAL funded Social Enterprise Partnership. One of its key aims is to start drawing together the people, skills and resources for support to the social enterprise sector in the South East region. The programme will provide a robust framework for the growth and development of the sector, with clear and measurable outcomes.

The SESEP is currently made up of the social enterprise sector’s key support agencies in the region: Social Firms South East, Development Trusts Association South East and the South East Regional Co-operative Council (SERCC). The partnership is working with the Economic Inclusion & Sustainability Division at SEEDA to expand the coverage of the network (to include Business Links, CVSs etc) and fully represent the Social Enterprise sector in the South East. Through working together, SESEP were able to secure co-financing from SEEDA to improve management skills in the sector.  

Activities include providing specialist business support and networking events to its members.

· Development of a Management Training Strategy

· Sharing the knowledge and skills of practitioners

· Developing clusters by geography and sector

· Working with mainstream business support providers

· Providing access to web-based learning materials

· An initial contact point for Social Enterprise in the South East

· The engagement of the black and minority ethnic community

· Inform and advise strategy 

www.sesep.org.uk
1.10.7 Local Learning and Skills Councils (LLSCs)

The Compact on relations between the government and the voluntary and community sector was launched in November 1998.  This sets out a framework and enabling mechanism to enhance the relationship between government and the sector. LLSCs in the South East are currently in the process of developing a regional framework to implement the national compact arrangements. Amongst other things, this aims to:

· Provide high quality learning and skills opportunities that are complementary to or additional to public sector learning provision; and

· Help increase demand for learning and improve ways of meeting learners’ needs.

Again, it appears that social enterprises will have a key role in delivering learning and training opportunities. LLSCs within the South East recognise that a major concern for the future is the accessibility of mainstream LSC funding, and they are keen to explore this.

In addition, the national LSC published guidance on Equality and Diversity Impact Measures in 2002. Local LSCs are required to set local learning targets for five areas of participation and achievement for young people and adults. The guidance shows how these targets can be broken down into separate targets for ethnicity, sex and disability from baseline data for the area. A similar approach could be adopted to measure the impact of social enterprises by breaking down numbers of employees, volunteers and beneficiaries in a similar way.
1.10.8 Social Enterprise in the South East 

Social enterprises can play an important role in the South East both as a sector in their own right (as part of the broader social economy) and also ensuring that the economic growth and development of the region benefits all the population and areas. They can help to join up the economic, the environmental and the social through their activities, provide new models for service delivery and underpin competitiveness and employment creation. They are therefore part of business and sectoral strategies as well as regeneration plans.

Existing networks, information and activity within the South East which have been identified at the outset of this study include:

· Community Action Network

· Community Assets Mapping Exercise 

· Development Trusts Association 

· Emmaus, national organisation helping homeless people in Brighton 

· HOW2 initiative in the Thames Valley 

· Network for Good Practice (1066)

· Oxford Community development Association

· Oxfordshire Mutuality Task Force

· RAISE (Regional Action and Involvement in the South East)

· Registered Credit Unions (ABCUL)

· Scarman Trust Seed Capital Programme (Brighton)

· Social Firms South East 

· Oxford, Swindon & Gloucestershire Co-op

1.10.9 Summary

As a reference point for the start of primary research stage of this study, a number of points are worth noting.

· Nationally, the social enterprise sector is estimated to account for up to 1% of employment and could be growing by as much as 10% pa.

· The South East economy is dominated by SMEs and has relatively low rates of unemployment.

· SEEDA’s Regional Economic Strategy was recently reviewed and social enterprise can be seen to potentially contribute across all objectives and priority regeneration areas.

· There are opportunities for social enterprise funding arising from Structural Fund and other programmes such as Neighbourhood Renewal, and the local LSCs’ development of a Voluntary Sector Compact. 

· The Business Link network has begun to pilot social enterprise seminars, training modules and support for specialist advisers, and there is an opportunity to role out good practice across the region.

· There are a number of existing activities and networks that will provide useful starting points for this study. These include RAISE, as well as the EQUAL funded South East Social Enterprise Partnership (SESEP). 
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Social Enterprise in the South East
 
A survey for the South East of England Development Agency

We can assure you that your responses, which we would appreciate by the  28th February 2003, will be treated in the strictest confidence.

We will send all respondents to the survey a copy of the results. If you would prefer not to receive the results, please tick (() here (.

About your organisation

1)
How would you best describe your organisation? (tick most applicable)
	(
	Bank
	(
	Building Society
	(
	Business Link

	(
	Chamber of Commerce
	(
	Enterprise Agency
	(
	Business Centre

	(
	Co-operative Development Agency
	(
	Other Social Enterprise Support Agency
	(
	Learning & Skills

Council

	(
	Community Development Finance Initiative 
	(
	Housing Association
	(
	Council for Voluntary Service

	(
	Local Authority
	(
	Other please specify  ___________________________


2)
Which of the categories below best describes your organisation, department, or unit’s main activities: (Whichever is the most relevant to you).  You may tick more than one box. 

	(
	Business support
	(
	Community development
	(
	Training Provider

	(
	Regeneration/economic development
	(
	Provision of finance
	(
	Housing Provider

	(
	Other please specify __________________________________________


What is a social enterprise?

“A social enterprise is a business with primarily social objectives whose surpluses are principally reinvested for that purpose in the business or in the community rather than being driven only by the need to deliver profit to shareholders and owners”. Social Enterprise: a strategy for success.  DTI 2002 

There is no single model, but social enterprises may include: development trusts, intermediate labour market organisations, community enterprises, co-operatives, social firms (a market-led business, created for the employment of people with a disability or other labour market disadvantage), not-for-profit businesses and charity trading arms.

3) To what extent are you in agreement with the above definition? Please rank on a scale of 1 to 5  - 1 being strongly agree and 5 strongly disagree           
4) Do you have an alternative definition?  No    (
  Yes     (   please describe
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SOCIAL ENTERPRISE SUPPORT

5)
Approximately what proportion of your activities are focused on social enterprises?

	(
	None - go to question 9
	(
	Under 25%
	(
	26 – 50%

	(
	51 – 75%
	(
	76-100%
	(
	Don’t know


6)
Approximately how many social enterprises did you support during 2002?

	(
	1-5
	(
	6-10
	(
	11-15

	(
	16-20
	(
	21-25
	(
	25+


7a)
What form did this support take?

	(
	Marketing advice 
	(
	Management advice 
	(
	Business advice -  finance

	(
	Personnel advice
	(
	Legal advice 
	(
	IT advice 

	(
	Mentoring
	(
	Training
	(
	Networking development

	(
	Specific sector issues (Please list)
	(
	Other (please specify)
	
	


________________________
 ________________________

________________________
 ________________________

________________________
 ________________________

7b)
If possible would you provide us with the contact details of those social enterprises (still in existence), that you have supported in the past.


Yes  (

No  (
7c)
Could you please list below the geographical areas in which you operate.


______________________


______________________

8)
Do you think the needs of social enterprises are unique?


No  (

Yes  (
In what ways?






___________________________________






___________________________________






___________________________________






___________________________________

9) Have you undertaken any scoping or mapping of different parts of the social enterprise sector (or the broader social economy including the more grant-dependent parts of the voluntary sector).


Yes  (

No  (
10)
Are you aware of any other mapping exercises that have been undertaken in the region? 

No   (

Yes   ( please list




_____________________




_____________________




_____________________
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11)
On a scale of 1 to 5, please rank how you perceive the contribution of social enterprise sector on the economy of the South East:  (1 being considerable to 5 none at all) 

	
	GDP
	
	Community capacity building
	
	Local employment

	
	Community finance
	
	Delivery of public services
	
	Other please specify

________________________________________


POTENTIAL AND BARRIERS TO GROWTH

12)
Which of the following areas do you think could be most effective in increasing social enterprise activity.  Can you mark them in order of effectiveness from 1 (very effective) to 5 (not at all effective). 

	
	Expand existing large social enterprises 

(> 50 employees)
	
	Expand existing small & medium social enterprises

(< 50 employees)
	
	Increase legal transfer through change of legal form

	
	Transformation of grant-dependent organisations 


	
	Increase the birth rate of social enterprises
	
	Increase the number of spin outs or franchising

	
	Increase survival rates 
	
	Other please specify  ____________________________________


13) Can you rank, from the list below, the potential for growth.  From 1 (very high potential) to 5 (no potential at all).

	 
	Housing

	 
	Health and welfare (including childcare & elderly care)
	 
	Sport

	 
	Manufacturing
	 
	Retail
	 
	Arts, culture and heritage

	 
	Environment eg recycling


	 
	Development trusts
	 
	Agriculture

	 
	Finance – eg credit unions or community finance initiatives
	 
	Education and training
	 
	Other please specify & rank

___________________


14)
What would you say are the biggest challenges facing social enterprises at the moment? Can you rank, from the list below, the barriers for growth from 1 (very high barrier) to 5 (no barrier at all).
	 
	Lack of skilled/experienced advisors 


	 
	Lack of support infrastructure

	
	Finance

	 
	Lack of skilled/experienced social enterprise staff 


	 
	Perceptions
	
	Legal/regulatory framework

	 
	Other please specify and rank

__________________________

__________________________


About you

	Name:
	
	
	Address:
	
	

	
	
	
	
	
	

	Job title:
	
	
	
	
	

	
	
	
	
	
	

	Company:
	
	
	
	
	

	
	
	
	
	
	

	Tel. no.:
	
	
	Post code:
	
	

	
	
	
	
	
	

	Fax no.:
	
	 
	e-mail:
	
	


As part of this research, we are also organising a number of more detailed face-to-face meetings. If you would like to contribute, please tick (() here (. 

Send completed questionnaires before Friday 28th February 2003 to: ECOTEC Research and Consulting, 6-8 Marshalsea Road, London SE1 1HL(or use the enclosed pre-paid envelope).
Appendix V

Social Enterprise Sample

Social Enterprises in Berkshire

	Company
	Address
	Address
	Address
	Address
	SIC CODE
	Activity
	Telephone
	Contact
	Website

	Greenboro Limited
	Unit 2 Paddock Road
	Caversham
	Reading
	RG4 5BY
	7470
	Industrial Cleaning
	0118 947 7240
	
	

	Greenham Common Community Trust Limited
	Phoenix House 9 London Road
	Newbury
	RG14 1DH
	8532
	Social Work Activities Without Accommodation
	01635 500301
	Ed Cooper
	

	Reading Community Development Agency (Rcda)
	11 Suttons Business Park
	Earley
	Reading
	RG6 1AZ
	
	
	0118 926 9366
	Jwillett@Reading-Cda.Org.Uk

	Real Time Video Limited
	The Arts And Media Centre
	21 South Street
	Reading
	RG1 4QU
	9305
	Other Service Activities Not Elsewhere Classified
	0118 901 5205
	
	Www.Real-Time.Org.Uk

	Saxon Storage Limited
	The Grain Store
	Lambourn Woodlands
	Hungerford
	RG17 7TJ
	
	
	01488 73373
	
	

	The Newbury Community Resource Centre Limited
	C/O Dexter Montague And Partners
	105 Oxford Road
	Reading
	RG1 7UD
	3720
	Recycling Of Non-Metal Waste & Scrap
	01635 43933
	Jackie Ackam
	

	The Ways And Means Trust Limited
	Unit Two
	Paddock Road
	Reading
	RG4 5BY
	8532
	Social Work Activities Without Accommodation
	0118 9481944
	Caroline Grantham

	Thrive National Office
	The Geoffrey Udall Centre
	Beech Hill 
	Reading
	RG7 2AT
	
	
	0118 988 5688
	Info@Thrive.Org.Uk

	Uk Reclaim
	22 Commercial Road
	Reading
	RG2 0Q2
	3720
	
	0118 988 5880
	Nick Crouder
	

	Paul Bevan Trading Co. Limited
	Paul Bevan House
	Kings Ride
	Ascot
	SL5 7RD
	8514
	Other Human Health Activities
	01344 875555
	
	

	West Berkshire Mencap 
	The Mencap Centre
	Enborne Gate, Enborne Road
	Newbury
	RG14 6AT
	8532
	Social Work Activities Without Accommodation
	01635 41464
	Nick Bartholomew

	Christian Community Action Ministries
	Shepherds Close Hardwick Road
	Whitchurch On Thames
	Reading
	RG8 7HN
	8532
	Social Work Activities Without Accommodation
	0118 9512336
	Simon Bolton
	

	Blah Blah Marketing Llp
	138 Castle Hill
	Reading
	RG1 7RW
	
	
	0118 9753577
	Marc@Blahblah.Co.Uk  

	Keep Mobile 
	Unit 8 
	171 Evendons Lane 
	Wokingham 
	RG41 4EH 
	
	
	0118 979 3778
	
	

	Ready Bus: West Berkshire Dial A Ride
	
	
	
	
	0118 9313406
	Peter Absolon
	

	Be You
	
	
	
	
	
	
	0118 9597269
	Maria Ottway
	

	Positive Response
	Po Box 2488
	
	Reading
	RG1 8YA
	
	
	
	Mark Taylor
	

	Thames Valley Positive Support
	Po Box 1433
	
	Slough 
	SL1 6YG
	
	
	
	Tony Pippen
	

	Reach Out
	
	
	
	
	
	
	0118 9588010
	Lynette Edwell
	

	Pact - Coley & Southcote
	
	
	
	
	
	0118 9387600
	Pete Hobbs
	

	Rupert Square Coffee Shop/Drop In Centre
	
	
	
	
	0118 9353594
	Imke Wilson
	

	True Food Club
	Rising Sun Arts Centre
	
	
	
	
	0118 9866788
	
	

	BAYP (Berks Association For Young People)
	
	
	
	
	0118 9231267
	Carol Silk
	

	Risc: Reading International Solidarity
	
	
	
	
	0118 9586692
	Perter Burt
	Peter@Risc.Org.Uk

	Housemates
	PO Box 2937
	Earley 
	Reading
	RG10 9WB
	
	
	0118 932 0597
	Dr Simone Pickrell
	Enquiries@Housemates.Freeserve.Co.Uk

	Slough Furniture Project 
	Unit A, Wentworth Industrial Court, Goodwin Road, , 
	Slough
	SL2 2RE
	
	
	Tel 01727 692535
	
	

	Link Up
	107 Main Street
	New Greenham Park
	Thatcham
	RG19 6HN
	
	
	01635 552547
	
	


Social Enterprises in Buckinghamshire
	Company
	Address
	Address
	Address
	Address
	SIC CODE
	
	Telephone
	Contact
	Website

	AGE CONCERN MILTON KEYNES
	6 BURNERS LANE
	KILN FARM
	MILTON KEYNES
	MK11 3HB
	9305
	Other Service Activities Not Elsewhere Classified
	01908 305 900
	
	

	Aylesbury Credit Union Ltd  213690  
	Rycote Place, 30 -38 Cambridge Street
	 52 Edison Road
	Aylesbury
	HP20 1RS  
	
	
	01296 488701
	Www.Chilterncu.Co.Uk  

	BLETCHLEY PARK TRUST LIMITED
	THE MANSION
	BLETCHLEY PARK, BLETCHLEY
	MILTON KEYNES
	MK3 6EB
	9252
	Museum Activities & Preservation Of Historical Sites & Buildings
	01908 640404
	       
	

	CAMPHILL MILTON KEYNES COMMUNITIES LIMITED
	JAPONICA LANE BRICKHILL STREET
	WILLEN PARK SOUTH
	MILTON KEYNES
	MK15 9JY
	8531
	Social Work Activities With Accommodation
	01908 235 000
	
	

	Chiltern Hundreds Housing Association Limited
	Hundreds House
	24 London Road West
	Amersham
	HP7 0EZ
	
	
	01494 588282
	
	

	MACINTYRE CARE
	602 SOUTH SEVENTH STREET
	CENTRAL MILTON KEYNES
	MK9 2JA
	8531
	Social Work Activities With Accommodation
	01908 230 100
	
	

	MILTON KEYNES COMMUNITY FOUNDATION LIMITED
	198 SILBURY BOULEVARD
	CENTRAL MILTON KEYNES
	MK9 1LL
	8532
	Social Work Activities Without Accommodation
	01908 690 276
	
	

	MILTON KEYNES MIND
	GOSLING WING
	BLETCHLEY PARK,
	BLETCHLEY
	MK3 6EB
	8532
	Social Work Activities Without Accommodation
	01908 630 939
	
	

	MILTON KEYNES PARKS TRUST LIMITED
	CAMPBELL PARK PAVILLION
	1300 SILBURY BOULEVARD
	CAMPBELL PARK MILTON KEYNES
	MK9 4AD
	7011
	Development & Selling Of Real Estate
	01908 233 600
	
	

	MKM AT WORK
	ACORN HOUSE
	367 MIDSUMMER BOULEVARD
	MILTON KEYNES
	MK9 3HP
	7484
	Other Business Activities Not Elsewhere Classified

	NEW START PUBLISHING LIMITED
	C/O ROUSE & CO.
	55 STATION ROAD
	BEACONSFIELD
	HP9 1QL
	7440
	Advertising
	01494 680 858
	K.Acres@Can-Online.Org.Uk
	Pub@Newstartmag.Co.Uk

	ONE WORLD QUILT 2000 LIMITED
	CITY DISCOVERY CENTRE
	BRADWELL ABBEY
	MILTON KEYNES 
	MK13 9AP
	9305
	Other Service Activities Not Elsewhere Classified
	01908 227 229
	
	

	Open University Employees Credit Union Ltd  213855  
	Room 007, C Block, Open University
	Walton Hall
	Milton Keynes
	MK7 6AA 
	
	
	01908 654146 Pam Farmer  
	

	Paradigm Housing Group Limited
	Hundreds House
	24 London Road West
	Amersham
	HP7 OEZ
	
	
	01494 588282
	Bob Hind/David Smith  

	THE CHILTERN SOCIETY
	WHITE HILL CENTRE
	WHITE HILL
	CHESHAM
	HP5 1AG
	9133
	Activities Of Other Membership Organisations Not Elsewhere Classified
	01494 725 386
	Robin.Rowland@Dial.Pipex.Com
	Www.Chilternsociety.Org.Uk

	TOOLS FOR SELF RELIANCE (MILTON KEYNES)
	7 STERLING CLOSE
	PENNYLAND
	MILTON KEYNES
	MK15 8AN
	8532
	Social Work Activities Without Accommodation
	01908 235 000
	
	

	CHILTERN LEISURE TRUST
	HERALD HOUSE
	150 STATION ROAD
	AMERSHAM
	HP6 5DW
	9262
	Other Sporting Activities
	01494 788977
	Info@Chilternleisure.Co.Uk

	
	
	
	
	
	
	
	
	
	

	Skidz
	Unit C, Commercial Court,  
	Leigh Street,
	High Wycombe
	HP11 2RH
	
	
	01494 550008
	Steve Godfrey
	

	Jamia Rehmania
	
	Wycombe
	
	
	
	01494 539406
	Mr Rehman
	

	Central AIDS Furniture Store
	
	Wycombe
	
	
	
	01494 443459
	
	

	Greenstreet Community Development Trust
	Wycombe
	
	
	
	01494 536888
	Munia Hussein
	

	Wycombe Community Transport (Wycombe Council)
	Wycombe
	
	
	
	(01494) 461 000
	

	Castlefield Playworker Project (Wycombe Council)
	Wycombe
	
	
	
	(01494) 461 000
	Jeremy Beak

	Wake Up To Partnership
	
	
	
	
	
	01908 661623
	
	

	SNAP
	
	
	
	
	
	
	01908 262407
	
	

	Thrift Farm 
	
	
	
	
	
	
	01296 395000
	
	

	Just Trading 
	
	
	
	
	
	
	01908 230611
	Win Kennedy
	


Social Enterprise in Surrey
	Company
	Address
	Address
	Address
	Adress
	SIC CODE
	
	Telephone
	Contact
	Website

	A.P.L Credit Union Ltd  213328  
	Hersham Place
	Molesey Road
	Walton on Thames
	KT12 4RZ   
	
	
	 01932 249 751 Bobbie Mingoa/Judith Glover     

	CATERHAM BARRACKS COMMUNITY TRUST
	LINDEN HOUSE, THE VILLAGE
	COULSDON ROAD, CATERHAM
	CR3 5YB
	9272
	Other recreational activities not elsewhere classified
	01883 344074
	cbct@btinternet.com

	DISABILITY INITIATIVE LIMITED
	RESOURCE CENTRE
	KNOLL ROAD
	CAMBERLEY
	GU15 3SY
	8514
	Other human health activities
	01276 676302
	
	

	Friends Provident Life and Pensions Ltd
	Pixham End
	Dorking  
	RH4 1QA 
	
	
	Julia Dreblow
	julia.dreblow@friendsprovident.co.uk 
	www.friendsprovident.co.uk 

	HAMBLEDON VILLAGE SHOP LIMITED
	HAMBLEDON VILLAGE SHOP
	CRICKET GREEN HAMBLEDON
	GODALMING
	GU8 4HF
	5212
	Other retail sale in non-specialised stores
	01428 682176
	
	

	OAKLEAF ENTERPRISE
	101 WALNUT TREE CLOSE
	GUILDFORD
	
	GU1 4UQ
	8531
	Social work activities with accommodation
	01483 303649
	
	

	OUR VILLAGE SHOP LIMITED
	THE SHOP
	THE STREET, SHACKLEFORD
	GODALMING
	GU8 6AH
	5211
	Retail sale in non-specialised stores with food, beverages or tobacco predominating
	01483 810358
	
	

	RESTORE LTD.
	THE DATABANK UNIT 2
	REDHILL DISTRIBUTION CENTRE,
	SALBROOK ROAD REDHILL
	RH1 5DY
	7484
	Other business activities not elsewhere classified
	01293 446270
	
	

	SURREY SPRINGBOARD
	BOOK HOUSE
	THE GLEBELAND CENTRE
	VINCENT LANE
	RH4 3HW
	7484
	Other business activities not elsewhere classified
	01306 741359
	
	

	THE CHILDREN'S PROJECT LIMITED
	3 STATION APPROACH
	WORCESTER PARK
	KT4 7NB
	2211
	Publishing of books
	020 8546 8750
	clive@childrensproject.co.uk
	www.childrensproject.co.uk

	THE CLEAR COMMUNICATION PEOPLE LIMITED
	5A WOODCOTE HALL
	WOODCOTE ROAD
	EPSOM
	KT18 7QQ
	2215
	Other publishing
	01483 447402
	Mike Leat
	

	THE MARY FRANCES TRUST
	23 THE CRESCENT
	LEATHERHEAD
	KT22 8DY
	8514
	Other human health activities
	01372 375180
	
	

	CHARLES PAIN AND SON LIMITED
	10 THE STREET
	WEST HORSLEY
	KT24 6AX
	5211
	Retail sale in non-specialised stores with food, beverages or tobacco predominating
	01483 282090
	
	

	WONERSH VILLAGE STORES LIMITED
	6 BISHOPSMEAD PARADE
	EAST HORSLEY
	KT24 6SR
	5211
	Retail sale in non-specialised stores with food, beverages or tobacco predominating

	Shaw Trust Southern Region
	
	
	
	
	
	020 7977 6800
	Isabel Blight
	

	Netherne Printing Services
	12/13 Havenbury Estate
	Station Road
	
	1ES
	
	
	01306 875150
	NPS@printingservices.freeserve.co.uk
	http://www.priorityenterprises.org

	Media Centre RNIB Redhill College 
	Philanthropic Rd 
	Redhill 
	RH1 4DG 
	
	
	01737 768935
	
	

	Frederick's Foundation
	PO Box 50
	Virginia Water
	
	GU25 4FR
	
	
	01344 849343
	
	

	Kaleidoscope Project
	40-46 Cromwell Road
	Kingston Upon Thames
	KT2 6RN
	
	
	020 8549 2681
	m.blakebrough@hotmail.com

	Anthony Toby Homes Trust
	Staverton 
	25 Murdoch Road
	Wokingham
	RG40 2DQ
	
	
	0118 977 1157
	info@tobyhomes.freeseve.co.uk
	www.tobyhomes.freeserve.co.uk

	The Preemie Place
	
	
	
	
	
	020 8642 3254
	
	www.thepreemieplace.org

	TRAVEL MATTERS LIMITED
	
	
	
	
	
	01737 789997
	
	

	POND FARM SCULPTURE
	Kingston and Richmond CDT
	
	
	
	
	01483 225518
	
	

	The UWESO UK Trust
	UWESO Savings & Credit Scheme
	PO Box 227 
	Walton on Thames
	KT12 4YF
	
	
	01932 269877
	uweso.uk@lineone.net


Social Enterprise in West Sussex
	Company
	Address
	Address
	Address
	
	SIC CODE
	
	Telephone
	Contact
	Website

	Broadfield & Bewbush C U Ltd  213827  
	Broadfield Youth & Community Centre
	Braodfield Barton
	Crawley
	RH11 9BA
	
	
	01293 412485
	
	

	Ferring Country Centre Limited
	61 FERRINGHAM LANE
	FERRING
	WORTHING
	BN12 5LW
	112
	Growing Of Vegetables, Horticultural Specialties & Nursery Products
	01903 245078
	
	

	MIDHURST RESOURCE CENTRE LTD
	MIDHURST TELEPHONE EXCHANGE
	GRANGE ROAD
	MIDHURST
	GU29 9LT
	7484
	Other Business Activities Not Elsewhere Classified

	OUTREACH 3-WAY
	IFIELD HALL IFIELD AVENUE
	CHARLWOOD ROAD, IFIELD
	CRAWLEY
	RH11 0JX
	8514
	Other Human Health Activities
	01293 551627
	
	

	THE ALDINGBOURNE TRUST
	5 EAST PALLANT
	CHICHESTER
	
	PO19 1TR
	8532
	Social Work Activities Without Accommodation
	01243 544607
	
	

	THE APULDRAM CENTRE
	COMMON FARM
	APULDRAM LANE
	CHICHESTER
	PO20 7PE
	112
	Growing Of Vegetables, Horticultural Specialties & Nursery Products
	01243 373903
	Tom Chiltern
	

	KEYNOR SALADS LIMITED
	10 NORTH PALLANT
	CHICHESTER
	PO19 1TQ
	5221
	Retail Sale Of Fruit & Vegetables
	(01243) 641291
	M. Foster
	

	YEAR ROUND FLOWERS LIMITED
	66 CHERRY AVENUE
	YAPTON
	ARUNDEL
	BN18 0LB
	112
	Growing Of Vegetables, Horticultural Specialties & Nursery Products
	(01243) 861151
	R.A.D. Dyke
	

	
	
	
	
	
	
	
	
	
	

	Garden Minders 
	8-10 Durrington Lane 
	Worthing
	BN13 2QG 
	
	
	01903 695861
	
	

	RHU Ltd
	
	
	Egham
	
	
	
	
	
	

	SF Marketing Ltd
	Poplar Nurseries
	Yapton Lane
	Walberton, Arundel
	BN18 0AS
	
	
	(01243) 553906
	R.J.Lovejoy
	

	Harting Village Store
	North Street
	
	South Harting
	
	
	
	01730 825219
	
	

	Peoples Product
	
	
	
	
	
	01903 507750
	Mr Mark Shipperlee - Project Developer
	

	Community Enterprise Trust
	39 Sea Lane
	Goring By Sea
	
	BN12 4QD
	
	
	01903 242 499
	Mr Mike Tyler
	

	Art Is Medicine
	2 Bower Cottages
	Hammerwood Park
	East Grinstead
	RH19 3QE
	
	
	01342 850702
	Ms Annie Lloyd
	

	Leigh Park Community Development Team
	Room 4 Leigh Park Community Centre
	Dunsbury Way, Leigh Park
	Havant
	PO9 5BG
	
	
	023 9247 1405
	Joe Isaac
	


Social Enterprise in Oxfordshire
	Company
	Address
	Address
	Address
	Adress
	SIC CODE
	
	Telephone
	Contact
	Website

	ABLE TYPES LIMITED
	127 BOTLEY ROAD
	OXFORD
	OX2 0HD
	7483
	Secretarial & Translation Activities
	0845 4562 501
	Sales@Abletypes.Co.Uk
	Www.Abletypes.Co.Uk

	APPLETON COMMUNITY SHOP LIMITED
	35 EATON ROAD
	APPLETON
	ABINGDON
	OX13 5JH
	5211
	Retail Sale In Non-Specialised Stores With Food, Beverages Or Tobacco Predominating
	01865 863191
	
	

	ARK-T TRADING LIMITED
	ARK T CENTRE
	CROWELL ROAD
	COWLEY
	OX4 3LN
	9232
	Operation Of Arts Facilities
	01865 396 778
	J.Grote@Can-Online.Org.Uk
	Www.Ark-T.Org

	ASPIRE OXFORDSHIRE COMMUNITY ENTERPRISE LTD.
	LUCY FAITHFULL HOUSE
	8 SPEEDWELL STREET
	OXFORD
	OX1 1PX
	
	
	01865 203989
	Oxford@Aspire-Online.Com

	BERINSFIELD COMMUNITY BUSINESS
	6 DORCHESTER HOUSE
	WIMBLESTRAW ROAD
	BERINSFIELD
	OX10 7LZ
	7484
	Other Business Activities Not Elsewhere Classified

	BLACKBIRD LEYS CREDIT UNION LIMITED
	1 CUDDESDON WAY
	BLACKBIRD LEYS
	OXFORD
	OX4 53H
	
	
	01608 811125
	
	

	BLACKBIRD LEYS NEIGHBOURHOOD SUPPORT SCHEME LIMITED
	96 BLACKBIRD LEYS ROAD
	OXFORD
	OX4 5HS
	8532
	Social Work Activities Without Accommodation
	01865 718503
	Jimhew@Monks15.Freeserve.Co.Uk

	FIRST LINE LIMITED
	BESSEMER CLOSE
	BICESTER
	OX26 6QE
	5030
	Sale Of Motor Vehicles Parts & Accessories
	01869 248484
	
	

	FREDERICKS FOUNDATION (SERVICES) LIMITED
	5 FAIRMILE
	
	HENLEY ON THAMES
	RG9 2JR
	9305
	Other Service Activities Not Elsewhere Classified
	

	GRAY-KING & GRAY LIMITED
	43 RECTORY ROAD
	OXFORD
	OX4 1BU
	7414
	Business & Management Consultancy Activities
	01865 438863
	Info@Gkgltd.Co.Uk
	Www.Gkgltd.Co.Uk

	LEYS NEWS LIMITED
	26 KINGFISHER GREEN
	BLACKBIRD LEYS
	OXFORD
	OX4 7BX
	2213
	Publishing Of Journals & Periodicals
	01865 711756
	Leysnews@Hotmail.Com
	Www.Leysnews.Co.Uk

	MOTORWORLD GARAGES LIMITED
	NEW BARCLAY HOUSE
	234 BOTLEY ROAD
	OXFORD.
	OX2 0HP
	5010
	Sale Of Motor Vehicles
	01865 240101
	Www.Motorworld.Coop

	NEW INTERNATIONALIST PUBLICATIONS LIMITED
	55 RECTORY RD
	
	OXFORD
	OX4 1BW
	2211
	Publishing Of Books
	0845 4562516
	Newint@Subscription.Co.Uk

	Oxford Citizens Housing Association Limited
	244 Barns Road
	
	Oxford
	OX4 3RW
	
	
	01865 773000
	
	

	OXFORD COMPANY OF MUSICIANS LIMITED
	32 BARTLEMAS ROAD
	OXFORD
	OX4 1XX
	
	
	01865 559068
	Oxfordmusicians@Iname.Com

	OXFORD CYCLE WORKSHOP LIMITED
	HAMILTON HOUSE
	1B HOWARD STREET
	OXFORD
	OX4 3AY
	
	
	01865 204799
	
	

	OXFORD EXHIBITION SERVICES LIMITED
	OXFORD EXHIBITIONS SERVICES LTD
	STATION ROAD
	UFFINGTON
	SN7 7QD
	6312
	Storage & Warehousing
	01367 820713
	
	

	OXFORD MOBILE CRECHE LIMITED
	THE DOVECOTE CENTRE
	NIGHTINGALE AVENUE
	BLACKBIRD LEYS OXFORD
	OX4 7BU
	7484
	Other Business Activities Not Elsewhere Classified
	0845 4562 518
	
	

	Oxford Printmakers Co-Operative Limited
	Christadelphian Hall
	Tyndale Road
	Oxford
	OX4 1JL
	
	
	01865 726472
	Opc@Oxfordprintmakers.Fsnet.Co.Uk
	Www.Oxfordprintmakers.Co.Uk

	Oxford Women's Training Scheme Limited
	Northway Centre
	Maltfield Road
	Oxford
	OX3 9RF
	
	
	01865 741317
	
	

	Oxford, Swindon & Gloucester Co-Operative Society Limited
	New Barclay House
	234 Botley Road
	Oxford
	OX2 OHP
	
	
	
	
	

	OXFORDSHIRE CRAFT GUILD MARKETING COOPERATIVE LTD.
	7 GODDARDS LANE
	CHIPPING NORTON
	OX7 5NP
	5248
	Other Retail Sale In Specialised Stores
	01608 641525
	
	

	Phone Co-Op Limited
	5 The Millhouse, Elmsfield Business
	Centre, Worcester Road, Chipping
	Norton
	OX7 5XS
	
	
	0845 458 9000
	Enquiries@Thephone.Coop
	Www.Thephone.Coop

	RAP Community Action Limited
	220 Cowley Road
	Oxford
	OX4 1UQ
	
	
	0845 4562522
	Rapaction@Hotmail.Com
	Www.Rapaction.Org.Uk

	REFUGEE RESOURCE
	HOOPER HOUSE
	3 COLLINS STREET
	OXFORD
	OX4 1XS
	
	
	0845 4580055
	
	

	Restore Ltd
	Manzil Way
	Cowley Road
	Oxford
	OX4
	
	
	0845 4562523
	
	

	RIGHT EMPLOYMENT LIMITED
	9-11 CHOLSWELL COURT
	SHIPPON ABINGDON
	OX13 6HX
	7484
	Other Business Activities Not Elsewhere Classified
	01235 534050
	
	

	TACT (WALLINGFORD) LIMITED
	MILLBROOK HOUSE OFFICES
	CAPS LANE
	CHOLSEY
	OX10 9HF
	8532
	Social Work Activities Without Accommodation
	01491 652303
	Info@Tactltd.Org
	Www.Tactltd.Org

	The Ethical Property Company, ,  
	2nd Floor, 9 Park End Street
	Oxford
	OX1 1HH
	
	
	01865 207810
	Janine Woodward 
	 Info@Ethicalproperty.Co.Uk

	THE KINGWOOD TRUST
	10A STATION ROAD
	HENLEY ON THAMES
	RG9 1AY
	8531
	Social Work Activities With Accommodation
	01491 410450
	
	

	THE PATHWAY WORKSHOP
	30 ST GILES
	
	OXFORD
	OX1 3LE
	2040
	Manufacture Of Wooden Containers
	01865 714111
	
	

	UHURU COLLECTIVE LIMITED
	48 COWLEY ROAD
	OXFORD
	OX4 1HZ
	5227
	Other Retail Sale Of Food, Beverages & Tobacco In Specialised Stores
	0845 4562534
	
	

	CHADLINGTON QUALITY FOODS LIMITED
	6 SOUTHILL
	CORNBURY PARK
	CHARLBURY
	OX7 3EW
	5211
	Retail Sale In Non-Specialised Stores With Food, Beverages Or Tobacco Predominating
	01608 676675
	Nick Burgess
	

	GOOD FOOD SHOP (CHARLBURY) LIMITED
	39 SHEEP STREET
	
	CHARLBURY
	OX7 3RR
	5211
	Retail Sale In Non-Specialised Stores With Food, Beverages Or Tobacco Predominating
	01608 811157
	Lynn Stubbles
	

	
	
	
	
	
	
	
	
	
	

	Spires Credit Union Study Group
	Cutteslowed Community Centre
	Wren Road
	Cutteslowe
	OX2 6SX
	
	
	0845 4562529
	Barbara Hayes
	

	Albion Co-Op
	1 Market Place
	Chipping 
	Norton
	OX7 5DD
	
	
	01608 644 764
	
	

	Ealing Family Housing Association
	The Farmhouse
	Nightingale Avenue
	Backbird Leys
	OX4
	
	
	01865 712444
	
	

	Equigas
	
	
	
	
	
	
	01865 316245
	Hugh Lee
	

	Farmers Market Association
	
	
	
	
	
	0870 2414762
	
	

	Holyrood Gardens
	Bromag Industrial Estate
	Burford Rd
	Witney
	OX29 0SR
	
	
	01235 557911
	Juliet Cornford
	

	Oxford Exhibition Services
	Station Road
	
	Uffington
	SN7 7QD
	
	
	01367 820713
	Michael Festenstein

	Oxfordshire Play Association
	Osney Day Nursery
	Agric House
	Stanton Harcourt Rd
	
	
	01856 880900
	
	

	South Oxfordshire Leisure
	
	
	
	
	
	
	Roger Cowdry
	

	Asian Cultural Centre
	Manzil Way
	Cowley Rd
	
	OX4
	
	
	01865 425000
	Jawaid Malik
	

	Iffley Post Office & Store
	
	
	
	
	
	01865 711402
	Sue Reynolds
	

	East Hagbourne Post Office & Store
	
	
	
	
	01235 812726
	Monica Lawson

	Wootton-By-Woodstock Post Office & Store
	
	
	
	
	01993 811472
	Cathy Davies - Manager

	East Hanney Post Office & Store
	
	
	
	
	01235 868315
	Audrey Vickars
	

	Wilberforce Network
	Suite 238 
	94 London Road
	Headington 
	OX3 9FN
	
	
	07786 832270
	Mr Jim Anderson - International Co-Ordinator
	01865 742431

	Farringdon Family Centre
	
	
	
	
	
	01367 242432
	Mike Robinson
	

	Farringdon Community Bus
	
	
	
	
	
	01367 242191 
	
	

	Farringdon Youth Mobile Drop-In Cyber Cafe
	
	
	
	
	01367 240797
	Q Gundarson, 
	

	IBP Training Ltd. 
	
	
	
	
	
	02380 652562 
	Contact General Manager Suzanne Constantine

	Weyhill Fairground Craft Centre 
	
	
	
	
	01264 773438
	Johnpayne/Liz Parker

	
	
	
	
	
	
	
	
	
	


Social Enterprise in Kent

	Company
	Address
	Address
	Address
	Adress
	SIC Code
	
	Telephone
	Contact
	Website

	ABLE TO DO BUSINESS TRUST
	CHARTWELL ROOM
	BOUGHTON MOUNT
	BOUGHTON LANE MAIDSTONE
	ME17 4NA
	7499
	Non Trading Company
	01622 221190 
	Ken.Mackenzie@Kent.Gov.Uk

	AGE CONCERN GILLINGHAM
	THE MACKENNEY CENTRE
	WOODLANDS ROAD
	GILLINGHAM
	ME7 2BX
	8532
	Social Work Activities Without Accommodation
	01634 572616
	
	

	AMTEC CO-OP LTD
	THE FOUNDRY TINKER'S ALLEY
	THE HISTORIC DOCKYARD
	CHATHAM
	ME4 4TZ
	8042
	Adult & Other Education Not Elsewhere Classified
	01634 832627
	
	

	AYLESHAM AND DISTRICT COMMUNITY WORKSHOP TRUST
	ACKHOLT ROAD
	AYLESHAM
	CANTERBURY
	CT3 3AJ
	8042
	Adult & Other Education Not Elsewhere Classified
	01304 842826
	Derek Garrety
	

	Charities Aid Foundation
	Kings Hill
	West Malling
	
	ME19 4TA 
	
	
	Contact: John Rogerson
	Head Of Investments 
	Tel: 01732 520 032 

	CHURCH IN SOCIETY
	ROBERT RUNCIE HOUSE
	60 MARSHAM STREET
	MAIDSTONE
	ME14 1EW
	8532
	Social Work Activities Without Accommodation
	01622 755014
	David@Css.Org.Uk
	Www.Csr.Org.Uk

	East Farleigh Village Shop Association Limited
	5 River Close
	East Farleigh
	Maidstone
	ME15 0JE
	
	
	01303 850816
	
	

	FAIRHURST CHILDREN'S SERVICES LIMITED
	52 BEACON HILL
	THE DOWNS
	HERNE BAY
	CT6 6JN
	
	
	01227 741401
	
	Www.Fosteringsupport.Org.Uk

	Gravesend Churches Housing Association Limited
	28 Harmer Street
	Gravesend
	DA12 2AX
	
	
	01474 369830
	Barry Smith
	

	Gravesham Community Leisure Limited
	Cascades Leisure Centre
	Thong Lane
	Gravesend
	DA12 4LG
	
	
	01474 337471 / 01474 337472 For Cascades And 01474 337484 / 01474 337485 For Cygnet

	HI KENT
	18 BREWER STREET
	MAIDSTONE
	ME14 1RU
	8514
	Other Human Health Activities
	01622 687187
	
	

	Isle Of Thanet Credit Union Ltd  213824  
	238 Northdown Road
	Cliftonville
	CT9 2QD 
	
	
	1843295022
	
	Iotcu@Btopenworld.Com

	KENT COMMUNITY HOUSING TRUST
	BRIDGEWOOD HOUSE
	8 LAKER ROAD
	ROCHESTER
	ME1 3QN
	7011
	Development & Selling Of Real Estate
	01634 869880
	
	

	MAIDSTONE COMMUNITY SUPPORT CENTRE
	39-48 MARSHAM STREET
	MAIDSTONE
	
	ME14 1HH
	8532
	Social Work Activities Without Accommodation
	01622 690369
	
	

	MHS COMMUNITY CHARITY LIMITED
	FORT PITT HOUSE
	NEW ROAD
	ROCHESTER
	ME1 1DU
	8042
	Adult & Other Education Not Elsewhere Classified

	NECESSARY FURNITURE
	138 GRAND DRIVE
	HERNE BAY
	CT6 8HU
	3720
	Recycling Of Non-Metal Waste & Scrap
	01227 712680
	Richard Caplan

	NORTHDOWN COMMUNITY ASSOCIATION
	2 SWINFORD GARDENS
	MARGATE
	CT9 3XR
	7484
	Other Business Activities Not Elsewhere Classified
	01843 229714
	
	

	THANET COMMUNITY DEVELOPMENT TRUST LIMITED
	19-21 HARBOUR STREET
	RAMSGATE
	
	CT11 8HA
	
	
	01843 598582
	Kevin Payne
	

	THANET COMMUNITY TRANSPORT ASSOCIATION
	LOCAL ENTERPRISE & DEVELOPMENT
	CENTRE, DANE VALLY ROAD
	ST.PETERS, BROADSTAIRS
	CT10 3JJ
	6023
	Other Passenger Land Transport
	01843 602030
	Ian Day
	

	THE CHARITY BANK LIMITED
	25 KINGS HILL AVENUE
	KINGS HILL
	WEST MALLING
	ME19 4TA
	
	
	01732 520 029
	
	Www.Charitybank.Org

	INTEGER GROUP LIMITED 
	Address UNIT 1A-1B LEAROYD ROAD 
	 MOUNTFIELD INDUSTRIAL ESTATE 
	NEW ROMNEY 
	TN28 8XU  
	7020
	Letting Of Own Property
	Tel: 01797 366299
	

	THE CHALLENGING BEHAVIOUR FOUNDATION 
	32 TWYDALL LANE 
	 GILLINGHAM 
	ME8 6HX  
	8042
	Adult & Other Education Not Elsewhere Classified 
	01634 302207
	
	

	
	
	
	
	
	
	
	
	
	

	The Vines Centre Trust 
	Gas House Road 
	Rochester 
	
	ME1 1PN 
	
	
	01634 406245 
	
	

	Aylesham Community Project
	
	
	
	
	
	01304 842826
	
	

	Playways
	
	
	
	
	
	
	01843 851638
	
	

	The Sitters Service
	
	
	
	
	
	01843 232801
	
	

	Carlton Day Service Resource Centre 
	Carlton Rd 
	
	Sidcup 
	DA14 6AH 
	
	
	020 8302 4619
	
	

	Workers Education Association
	57 Riverside 2
	Sir Thomas Longley Road
	Rochester
	ME2 4DP
	
	
	01634 842 140
	
	

	LBO Ltd
	Woodstock House
	Sittingbourne Research
	Centre Kent Sittingbourne
	ME9 8PE
	
	
	01795 471468
	
	

	Blythswood Care 
	Vineswood House, 
	Limehouse Wharf Gas House Rd 
	Rochester  
	ME1 1PN 
	
	
	01634 408008
	

	Workbridge Composting And Recycling (Shaw Trust)
	Ashford
	
	
	
	01233 665226
	
	

	Bells Piece
	
	
	Farnham
	
	
	
	01252 715138
	
	

	Maritime Music
	
	
	
	
	
	
	01634 313705
	
	

	Medway Asthma Self Help 
	
	
	
	
	
	01634 885897
	
	

	Share Medway Mental Health   
	
	
	
	
	01634 845855
	
	

	Cranbrook Rural Partnership 
	
	
	
	
	
	01580 712055
	
	

	Medway Dyslexia Trust  
	
	
	
	
	
	01634 818787
	
	

	Fernbank - Home For Disabled People
	88 Canterbury Road
	Westbrook
	Margate
	CT9 5DF
	
	
	01843 225088
	Mrs Tracey Holmes

	Youth Action UK/Respects Group
	C/O The Support Office
	The Phoenix Youth Centre
	Hawles Lane
	West Wickham - Kent
	BR4 9AE
	
	020 8777 7350
	Tony Elliston
	

	Partnership In Training
	
	
	
	
	
	
	
	

	Arethusa Venture Centre
	
	
	
	
	
	
	
	

	Project Sunlight
	
	
	
	
	
	
	
	

	New Horizons
	
	
	
	
	
	
	
	
	

	Melville And Brompton
	
	
	
	
	
	
	
	

	Community Learning Project
	
	
	
	
	
	
	
	


Social Enterprise in Hampshire
	Company
	Address
	Address
	Address
	Address
	SIC CODE
	
	Telephone
	Contact
	Website

	CO-OPERATIVE ASSISTANCE NETWORK LIMITED
	12 BELLEVUE ROAD
	SOUTHAMPTON
	SO15 2AY
	7484
	Other Business Activities Not Elsewhere Classified
	023 8022 2129
	
	

	EARTHWISE ENVIRONMENTAL CONSULTANTS LTD
	C/O EXMOOR HOUSE
	METHUEN ST
	SOUTHAMPTON
	SO14 6FQ
	
	
	
	Help@Earthwse.Demon.Co.Uk

	EMMAUS PROJECTS LIMITED
	63 VICTORIA ROAD
	ALDERSHOT
	GU11 1SJ
	8531
	Social Work Activities With Accommodation

	FREEMANTLE HOME CARE LIMITED
	59 GROVE ROAD
	SOUTHAMPTON
	SO15 3GH
	8532
	Social Work Activities Without Accommodation
	023 8077 0822
	
	

	GOSPORT DEVELOPMENT TRUST
	4 PORTLAND BUILDINGS
	STOKE ROAD
	GOSPORT
	PO12 1JH
	9133
	Activities Of Other Membership Organisations Not Elsewhere Classified
	02392 587245
	Marian Barber

	HAMWIC HOUSING CO-OPERATIVE LIMITED
	9 INNER AVENUE
	SOUTHAMPTON
	SO1 2SR
	
	
	023 8023 2588
	
	

	ISLAND VOLUNTEERS
	39 QUAY STREET
	NEWPORT
	
	PO30 5BA
	9305
	Other Service Activities Not Elsewhere Classified
	01983 527333
	
	

	Isle Of Wight Credit Union Ltd  213939  
	3 Langley Court
	Pyle Street
	Newport
	P30 1LA  
	
	
	 01983 524058/755850 M Plisnier/ P Blackman   

	Isle Of Wight Lottery
	Mill Court
	Furrlongs
	Newport 
	PO30 2AA
	
	
	01983 529 888 Jane Aslett
	Jane@Isleofwightlottery.Com

	Kingsley Centre
	Main Road
	Kingsley
	Bordon
	GU35 9ND
	
	
	T: 01420 479000
	

	Leigh Park Credit Union Ltd  213842  
	Leigh Park Community Centre
	Dunsbury Way
	Havant
	P09 5BG   
	
	
	023 9249 9798 Mrs L. Atkins/Stephanie Linham    

	LEIGH PARK COMMUNITY CENTRE LIMITED
	DUNSBURY WAY
	LEIGH PARK
	HAVANT
	PO9 5BG
	9272
	Other Recreational Activities Not Elsewhere Classified
	023 9247 1405
	Team@Lpcd.Freeserve.Co.Uk

	MUSHROOM HOUSING CO-OPERATIVE LIMITED
	THE FLYING TEAPOT CAFE
	25 ONSLOW ROAD
	ST MARYS SOUTHAMPTON
	SO2 OJD
	
	
	023 8055 5766
	
	

	NORTHAM COMMUNITY LINK
	NORTHAM COMMUNITY CENTRE
	KENT STREET, NORTHAM
	SOUTHAMPTON 
	SO14 5SP
	7499
	Non Trading Company
	023 8022 6083
	
	

	OCTOBER BOOKS LIMITED
	4 ONSLOW ROAD
	SOUTHAMPTON
	
	
	023 8022 4489
	
	

	PAPER TIGER CO-OPERATIVE LTD
	12 BELLEVUE ROAD
	SOUTHAMPTON
	SO15 2AY
	7440
	Advertising
	023 8022 0330
	Brian@Paper-Tiger.Tcp.Co.Uk

	PORTSEA COMMUNITY DAY NURSERY LTD
	UNION STREET
	PPORTSEA
	PORTSMOUTH
	PO1 3BY
	9305
	Other Service Activities Not Elsewhere Classified
	023 9286 5355
	
	

	PORTSMOUTH AREA REGENERATION TRUST (GUARANTEE) LIMITED
	BANK CHAMBERS
	115 COMMERCIAL ROAD PORTSMOUTH
	PO1 1BU
	6523
	Other Financial Intermediation Not Elsewhere Classified
	0 2 3   9 2 8 2   6 1 8 0
	Lucy Aldous
	Mail@Part.Org.Uk

	PORTSMOUTH HOUSING ASSOCIATION LIMITED
	PO BOX 92
	247 FRATTON ROAD
	PORTSMOUTH
	PO1 5PA
	
	
	023 9289 2300
	
	

	PORTSMOUTH MULTI-CULTURAL RESOURCE COMPANY LIMITED
	FRIENDSHIP HOUSE
	ELM GROVE
	SOUTHSEA
	PO5 1JT
	7484
	Other Business Activities Not Elsewhere Classified
	023  92297177
	
	

	Portsmouth Savers Credit Union Ltd  213757  
	1 City Buildings
	Commercial Road
	Portsmouth
	PO1 4BD  
	
	
	023 9282 7980 Sarah Ashford/Amanda Winkworth  
	Portsmouthsavers.Co.Uk  
	Mail@Portsmouthsavers.Co.Uk 

	RYDE DEVELOPMENT TRUST
	OLD POST OFFICE YARD
	UNION ROAD
	RYDE
	PO33 2ER
	
	
	01983 616362
	
	

	Sanctuary Credit Union Ltd  213753  
	Brooklands Courtyard
	First Avenue, Millbrook
	Southampton
	SO15 0LJ    
	
	
	2380773132 Calvin Horner  
	

	SHEWSTONE LTD
	178 NORTHAM ROAD
	SOUTHAMPTON
	SO14 0QF
	9133
	Activities Of Other Membership Organisations Not Elsewhere Classified
	023 8043 3312
	
	

	SOCIAL SOLUTIONS LTD.
	53 KENT ROAD
	SOUTHSEA
	PORTSMOUTH
	PO3 5HU
	
	
	02392 871213
	Z.Atkins@Can-Online.Org.Uk
	Zenna@Socialsolutions.Co.Uk

	South Wight Housing Association Limited
	Fairview House
	East Yar Road
	Sandown
	PO36 9AW
	
	
	01983 409006
	Jim Iles
	

	SOUTHAMPTON CENTRE FOR INDEPENDENT LIVING LIMITED
	6 NORTHLANDS ROAD
	SOUTHAMPTON
	SO15 2LF
	8532
	Social Work Activities Without Accommodation
	023 8033 0982
	
	

	Swaythling Housing Society Limited
	Herbert Collins House
	Wide Lane   Swaythling
	Southampton
	SO18 2HZ
	
	
	023 8088 7821
	
	

	TANTRIC TECHNOLOGIES CO-OPERATIVE LIMITED
	12 BELLEVUE ROAD
	SOUTHAMPTON
	SO15 2AY
	7220
	Software Consultancy & Supply
	023 80 230340
	
	

	THE E.C. ROBERTS CENTRE
	84 CRASSWELL STREET
	PORTSMOUTH
	PO1 1HT
	8532
	Social Work Activities Without Accommodation
	023 9229 6919
	
	

	THE RAINBOW CENTRE FOR CONDUCTIVE EDUCATION LTD
	23-29 QUAY STREET
	FAREHAM
	PO16 0LX
	
	
	01329 289 500
	Sheabridget@Hotmail.Com
	Www.Rainbowcentre.Org

	THE RIVERSIDE CENTRE LIMITED
	THE RIVERSIDE CENTRE
	THE QUAY
	NEWPORT
	PO30 2QR
	8532
	Social Work Activities Without Accommodation
	01983 822209
	
	

	TOTAL COVERAGE LIMITED
	MEON HOUSE
	189 PORTSWOOD ROAD
	SOUTHAMPTON
	SO17 2NF
	7484
	Other Business Activities Not Elsewhere Classified
	023 8067 8330
	
	

	VENTNOR COMMUNITY CAFE LIMITED
	3 ALBERT STREET
	VENTNOR
	
	PO38 1DS
	
	
	01983 856444
	
	

	SOUTH WARNBOROUGH VILLAGE SHOP ASSOCIATION LIMITED
	STREET FARM SHOP
	THE STREET ALTON ROAD
	SOUTH WARNBOROUGH HOOK
	RG29 1RF
	
	
	01256 862 652 
	Mike Evans 
	

	AGE CONCERN (BASINGSTOKE) LIMITED
	CHUTE HOUSE
	CHURCH STREET
	BASINGSTOKE
	RG21 7QT
	8532
	Social Work Activities Without Accommodation
	01256 479285
	
	

	PAVILLION HOUSING ASSOCIATION LIMITED
	COUNCIL OFFICES
	FARNBOROUGH ROAD
	FARNBOROUGH
	GU14 7JU
	
	
	01252 368601
	M Jones
	

	VALLEY LEISURE LIMITED
	WEST STREET
	ANDOVER
	SP10 1QP
	9272
	Other Recreational Activities Not Elsewhere Classified
	01264 347107
	Steve Vincent On 

	TEST VALLEY COMMUNITY SERVICES
	R0MSEY TOWN HALL
	COURT ROOM CHAMBERS BELL STREET
	ROMSEY
	SO51 8GY
	8532
	Social Work Activities Without Accommodation
	01264 362600
	Mrs J. Blann,
	

	The Enham Trust Charity Shop 
	13 Newbury Rd Enham Alamein 
	Enham Alamein
	Andover 
	SP11 6HQ 
	
	
	01264 359391
	
	

	Brockenhurst Healthy Village
	Merrival Lodge Rhinefield Road
	Brockenhurst
	
	SO42 7SW
	
	
	01590 622 421
	Mr Derek Browne

	Project Portsmouth
	49 Darlington Road
	Southsea 
	Portsmouth
	PO4 0ND
	
	
	02392 362 097
	Mr Murray Jacobs - Project Worker/Networker

	Diversion
	The Guildhall 
	The Guildhall Square
	Portsmouth
	PO1 2AL
	
	
	02392 834027
	Mr Huw Rowlands

	Isle Of Wight Natural Therapies Trust
	6 Orchard Mews 
	Staplers Road
	Newport
	PO30 2RD
	
	
	01983 533 478
	Mr Dale Godfrey

	Recycle-A-Cycle
	The Pavillion 
	Vectis Road
	East Cowes
	PO32 6HN
	
	
	01983 202991
	Carolyne Sibley

	101 Per Cent Advocacy & Appropriate Adult Services
	Campion Place
	2nd Floor
	44-46 Elm Grove
	PO5 1JX
	
	
	02392 837 777
	Mary Bridgman
	

	Portsmouth Foyer
	22 Edinburgh Road
	Portsmouth
	 PO1 1DH
	
	
	 023 9236 0001 
	

	Haven Community Centre
	
	Portsmouth
	
	
	
	023 9229 3793 
	Mr. Adrian Clee

	The Scott Community Co-Operative
	35 Carter Street
	Sandown
	
	
	
	
	
	

	Greenfingers (Shaw Trust)
	
	
	
	
	
	02392 737724 
	
	

	Greenworks
	
	
	
	
	
	
	023 9282 5686
	James
	


Social Enterprise in East Sussex
	Company
	Address
	Address
	Address
	Adress
	SIC Code
	
	Telephone
	Contact
	Website

	Brighton East Area Credit Union Limited  213910  
	143 Edward St
	Brighton
	BN2 2JG 
	
	
	01273 626 855 
	Ann Hickey
	CUOFFICE@Beacul.Freeserve.Co.Uk

	Brighton Rock Housing Co-Operative Limited
	399 Kingsway
	
	Hove
	BN3 4QE
	
	
	(01273) 245042
	
	Brightonrock@Co-Op.Org

	BRUNSWICK COMMUNITY DEVELOPMENT PROJECT
	THE OLD MARKET
	UPPER MARKET
	STREET, HOVE
	BN3 1AS
	8532
	Social Work Activities Without Accommodation
	01273 325039
	
	

	Caburn Housing Co-Operative Limited
	2 Corporation Villas
	North Street
	Lewes
	BN7 2PJ
	
	
	(01273) 476402
	Johnny Denis
	Johnnydenis@Bigfoot.Com

	CARE CO-OPERATIVES LTD
	12 BAKER STREET
	BRIGHTON
	
	BN1 4JN
	8532
	Social Work Activities Without Accommodation
	(01273) 885333
	Talog Harries
	Care@Co-Ops.Freeserve.Co.Uk

	CATALYST COLLECTIVE LIMITED
	FLAT 3
	1 GLADSTONE TERRACE
	BRIGHTON
	BN2 3LB
	8042
	Adult & Other Education Not Elsewhere Classified
	(01273) 672186
	Andy Hill
	Catalyst@Co-Op.Org

	CHAILEY HERITAGE ENTERPRISE CENTRE
	CHAILEY HERITAGE SCHOOL
	HAYWARDS HEATH ROAD
	NORTH CHAILEY, LEWES
	BN8 4EF
	
	
	01825 724376
	
	

	COMMON CAUSE CO-OPERATIVE LIMITED
	20 NORTH STREET
	LEWES
	
	BN7 2PE
	7484
	Other Business Activities Not Elsewhere Classified
	01273 470900
	Duncan Thompson

	CONSUMER CONSULTANCY LTD.
	79 BUCKINGHAM ROAD
	BRIGHTON
	
	BN1 3RJ
	7484
	Other Business Activities Not Elsewhere Classified
	01273 748853
	Cully Downer
	

	COWLEY CLUB LIMITED
	53 BEACONSFIELD VILLAS
	BRIGHTON
	BN1 6HB
	
	
	(01273) 561330
	John Hall
	Cowleyclub@Co-Op.Org

	Dryad Housing Cooperative Limited
	43 Golf Drive,
	Hollingdean,
	Brighton
	BN1 7HZ
	
	
	
	Sarah Boyes
	Headmix@Hotmail

	Eastbourne Community Credit Union Ltd  214301  
	44 Grove Road
	
	East Bourne
	BN21 4TY 
	
	
	(01323) 721945
	Leighton Jones
	

	ECOSYS ENVIRONMENTAL MANAGEMENT AND EDUCATION
	UNIT A B C LEVEL 7 (SOUTH)
	NEW ENGLAND HOUSE BUSINESS CENTRE 
	NEW ENGLAND STREET
	BN1 4GH
	7414
	Business & Management Consultancy Activities
	(01273) 245587
	Rob Graham
	Ecosys@Cwcom.Net

	FAMILY ASSURANCE FRIENDLY SOCIETY GROUP EMPLOYEES CREDIT UNION LIMITED
	17 WEST STREET
	
	BRIGHTON 
	BN1 2RL
	
	
	01273 725272 
	Familyassurancecu@Abcul.Org 

	FURNITURE NOW
	UNIT 1 PHOENIX WORKS
	NORTH STREET
	LEWES
	BN7 2PE
	5244
	Retail Sale Of Furniture, Lighting Equipment & Household Articles Not Elsewhere Classified
	(01273) 479528
	Tub Collins
	

	GREENWORKS TRUST LIMITED
	168 CHURCH ROAD
	HOVE
	
	BN3 2DL
	7484
	Other Business Activities Not Elsewhere Classified

	Hastings And St Leonards Credit Union Ltd  213644  
	41e Earl Street
	Hastings
	TN34 1SG 
	
	
	01424 202651 
	Sue Johnson
	

	HASTINGS TRUST
	35 ROBERTSON STREET
	THE AMERICA GROUND
	HASTINGS
	TN34 1HT
	9305
	Other Service Activities Not Elsewhere Classified
	01424 446373 /440909 
	Christine Goldschmidt
	Christine@Htgate.Demon.Co.Uk Or Resource2000@Hotmail.Com

	Hedgehog Housing Co-Operative Limited
	55 Canning Street
	Brighton
	
	
	
	(01273) 707401
	Jenny Coyte
	

	HILLCREST COMMUNITY PARTNERSHIP
	THE HILLCREST COMMUNITY CENTRE
	HILLCREST ROAD
	NEWHAVEN
	BN9 9EA
	9272
	Other Recreational Activities Not Elsewhere Classified
	01273 512376
	Alison Pen
	Hillcrestcentre@Btopenworld.Com

	HOVE STREAMLINE RADIO TAXIS LIMITED
	97 CHURCH STREET
	BRIGHTON
	BN1 1UJ
	6022
	Taxi Operation
	(01273) 202020
	
	

	HOVE YMCA
	17 MARMION ROAD
	HOVE
	BN3 5FS
	8531
	Social Work Activities With Accommodation
	01273 731 724
	Carolmullineux@Mail.Com

	Infinity Foods Co-Operative Limited
	25 North Road
	
	Brighton
	BN1 1YA
	
	
	(01273) 603563/(01273) 424060
	Charlie
	

	Laughton Village Shop Association Limited
	Laughton Village Stores
	Lewes Road
	Laughton
	BN8 6BG
	
	
	(01323) 811485
	Janet Dunn
	

	MAGPIE RECYCLING CO-OPERATIVE LIMITED
	SAUNDERS PARK VIEW DEPOT
	LEWES ROAD
	BRIGHTON
	BN2 4AY
	5157
	Wholesale Of Waste & Scrap
	(01273) 688022
	Paddy Johnston
	Magpie@Solutions-Inc.Co.Uk

	NEWHAVEN COMMUNITY DEVELOPMENT ASSOCIATION LTD.
	THE HILLCREST CENTRE
	HILLCREST ROAD
	NEWHAVEN
	BN9 9EA
	9133
	Activities Of Other Membership Organisations Not Elsewhere Classified
	01273 612 539 
	Pam Perr
	Ncdaltd@Aol.Com

	THE NEWHAVEN ECONOMIC PARTNERSHIP LIMITED
	DENTON ISLAND TRAINING &
	BUSINESS CE, DENTON ISLAND
	NEWHAVEN
	BN9 9BN
	7484
	Other Business Activities Not Elsewhere Classified
	01273 511410/412
	Nep@Fastnet.Co.Uk
	Www.Nep.Uk.Com

	RE-EVOLUTION LIMITED
	42 COOMBE ROAD
	BRIGHTON
	
	BN2 4EA
	8042
	Adult & Other Education Not Elsewhere Classified
	(01273) 620486
	Seana Hopper
	Re-Evolution@Bigfoot.Com

	Ringo Housing Co-Operative Limited
	53 Beaconsfield Villas
	Brighton
	BN1 6HB
	
	
	
	John Hall
	

	Siren Housing Co-Operative Limited
	38 Providence Place
	Brighton
	BN1 4GE
	
	
	(01273) 679663
	Tony Cook
	Tony@Twopiers.Co-Op.Org

	Southdown Housing Association Limited/ River Island Café/Breakaway Gardening
	Chandlers Wharf
	Railway Lane
	Lewes
	BN7 2AG
	
	
	01323 481930
	Robert Elston
	

	STANMER ORGANICS LIMITED
	66 KINGSLEY ROAD
	BRIGHTON
	
	BN1 5NH
	7484
	Other Business Activities Not Elsewhere Classified
	(01273) 620486
	Seana Hopper
	Re-Evolution@Bigfoot.Com

	SUSSEX COMMUNITY INTERNET PROJECT
	COMMUNITY BASE 113 QUEENS ROAD
	BRIGHTON
	BN1 3XG
	7260
	Other Computer Related Activities
	01273 234049
	Mark Walker
	

	SUSSEX EMMAUS
	EMMAUS
	DROVE ROAD
	PORTSLADE
	BN41 2PA
	8531
	Social Work Activities With Accommodation
	01273 412 093
	C.Jordan@Can-Online.Org.Uk

	THE BRIGHTON & HOVE WORKING TOGETHER PROJECT
	COMMUNITY BASE 113 QUEENS ROAD
	BRIGHTON
	BN1 3XG
	8042
	Adult & Other Education Not Elsewhere Classified
	01273 234 773
	Workingtogether@Scip.Org.Uk

	THE PEOPLE MATTER TRUST
	1 THE AVENUE
	EASTBOURNE
	BN21 3YA
	7499
	Non Trading Company
	01323 431 289
	Smedway@Aol.Com

	Two Piers Housing Co-Operative Limited
	14 Oriental Place
	Brighton
	BN1 2LJ
	
	
	(01273) 679663
	Tony Cook 
	Twopiers@Co-Op.Org

	VERITAS PROJECTS LTD
	BEXIN HOUSE
	2-3 ST ANDREWS PLACE
	LEWES
	BN7 1UP
	8514
	Other Human Health Activities
	0173 897 523
	Varewaters@Aol.Com

	Watch This Space Housing Co-Operative Limited
	128 Hollingbury Park Avenue
	Brighton
	BN1 7JP
	
	
	
	John Wilkins 
	

	WAVE DESIGN LTD
	389A LONDON ROAD
	SILVERHILL
	ST. LEONARDS ON SEA
	TN37 6PA
	9231
	Artistic & Literary Creation & Interpretation
	(01424) 719754
	Louise Kirkwood
	Info@Wave.Org.Uk

	WEALDEN FARMERS NETWORK LIMITED
	HOMESTEAD FARM
	DARWELL HILL, NETHERFIELD
	BATTLE
	TN33 9QL
	5222
	Retail Sale Of Meat & Meat Products
	(01424) 838620
	Simon Bishop
	

	Winchelsea Little Shop Association Limited
	The Little Shop
	High Street
	Winchelsea
	TN36 4EA
	
	
	
	
	

	THE IDEN STORES ASSOCIATION LIMITED
	DANESBURY
	IDEN
	RYE
	TN31 7PT
	
	
	01797 280201
	
	

	HECATE WOMENS HOUSING CO OPERATIVE LIMITED
	42 BAKER STREET
	BRIGHTON
	BN1 4JN
	
	
	
	
	

	ORE VALLEY RESIDENTS SERVICES ORGANISATION
	C/O SURE START
	46-48 CHILTERN DRIVE
	HASTINGS
	TN34 3PY
	9305
	Other Service Activities Not Elsewhere Classified
	(01424) 448144
	Pat Peters
	

	WOODWYCH HOUSING CO-OPERATIVE LIMITED
	9 RICHMOND PLACE
	BRIGHTON
	BN2 2NA
	
	
	Mary Darking 
	Woodwych@Co-Op.Org

	
	
	
	
	
	
	
	
	
	

	1st Step Housing Co-Op
	4 St. Margaret's Road
	Leonard's On Sea
	
	
	
	
	

	Allganics
	The Unemployed Centre
	6 Tilbury Place
	Brighton
	
	
	
	
	Jan Prest
	

	Anarchist Teapot
	53 Beaconsfield Villas
	Brighton
	BN1 6HB
	
	
	
	
	

	Bothered Co-Operative
	C/O On The Fiddle
	PO Box 2600
	Brighton
	
	
	
	
	Gibby
	

	Breakaway Gardening
	Breakaway
	2c Meeting Road
	Newhaven
	BN7 1ER
	
	
	(01273) 510880
	Robert Elston
	

	Sussex Green Party
	145 Islingword Road
	Brighton
	BN2 2SH
	
	
	01273 600883
	Councilor Rik Child
	

	Brighton Lets
	Catholic Community Concerns
	1 Bristol Road
	Brighton
	
	
	
	
	Catherine Shelley
	

	Brunswick And Hove Credit Union Group
	Brunswick Community Development Project
	The Old Market
	11a Upper Market Street
	
	
	(01273) 325039
	Bee Pooley
	

	Brighton Urban Design And Development
	The Project Nursery, Unit 11, Level 5
	New England House
	New England Street
	Brighton
	East Sussex
	
	
	

	Community Food Project
	Room 405
	Hove Town Hall
	Hove
	
	
	
	
	Janice Hoiles
	

	Co-Operative Bank
	164-165 Western Road
	Brighton
	BN1 3BB
	
	
	(01273) 747785
	Bill Hadgkiss - Brighton Branch Manager
	

	Co-Op Power Workshops
	8a Florence Road
	Brighton
	BN1 6DJ
	
	
	(01273) 556843
	Kate Whittle
	

	Co-Operative Wholesale Society
	94/101 London Road
	Brighton
	BN1 4LB
	
	
	Martin Groombridge - Member Relations Officer

	Diggers Self-Build Housing Co-Op
	The Diggers, Golf Drive
	Hollingbury
	Brighton
	BN1 3HZ
	BN1 3HZ
	
	Gabrielle Sanders
	(01273) 564307
	

	Hailsham Farmers Market
	High Lea
	Carters Corner
	Hailsham
	BN27 4HY
	
	
	Janet Dunn
	(01323) 833359
	

	Fine Fruits City Arts
	89 Lincoln Street
	Brighton
	BN2 2UG
	
	
	Ember Vincent
	
	

	F.I.T. Consultancy
	37a Havelock Road
	Brighton
	
	
	
	Adrian Howard
	
	

	Hangleton And Knoll Project Opportunities
	2 The Parade
	Hangleton Road
	Hove
	BN3 7LU
	
	
	Sarah Christie
	(01273) 220426
	(01273) 220817

	Hastings And Rother Lets
	38 Rothsay Road
	St Leonard's-On-Sea
	TN38 0JJ
	
	
	Ann Brooker
	
	

	Hillcrest Nursery
	The Hillcrest Centre
	Hillcrest Road
	Newhaven
	BN9 9EA
	
	
	Sandy Milligan
	(01273) 611831
	

	Hollingston Fruit And Veg Co-Op
	Health Promotion 3rd Floor Hanover House
	Marine Court
	St Leonards On Sea
	TN38 0DX
	East Sussex
	
	Louise South
	(01424) 441933
	

	Japanese Cultural Garden Project
	40 Cowfold Road
	Brighton
	BN2 5EN
	
	
	Terumi Lock
	
	

	Just Trade
	1 Castle Bank
	
	Lewes
	BN7 1UZ
	
	
	Keith Rapley
	(01273) 473651
	

	Kemptown Community Centre
	St Georges Church
	St Georges Road
	Kemptown
	BN2 1DW
	BN2 1DW
	
	Mark Simmons
	
	

	Kemptown Network
	2 Walpole Terrace
	Kemptown
	Brighton
	BN2 2EB
	
	
	Giles Hippisley
	(01273) 628555
	

	Lets Kemptown
	94 St. James Street
	Brighton
	BN2 1TP
	
	
	Les Moore
	
	

	Limited Edition Co-Op
	8 Arundel Place
	Brighton
	
	
	
	
	
	

	Live Curve Housing Co-Op
	Flat 4
	3 College Terrace
	Brighton
	
	
	
	
	
	

	Lorgan Housing Co-Op
	70 Trafalgar Street
	Brighton
	
	
	
	Paul Munday
	
	

	Mothership Housing Co-Op 
	Unit 11, Level 5
	New England House
	New England Street
	BN1 4AE
	East Sussex
	
	
	
	

	Moulescoomb Community Supermarket
	203 Moulescoomb Way
	Brighton
	BN2 4PE
	
	
	
	
	

	Musicians Jazz Co-Op
	55 Springfield Road
	Brighton
	BN1 6DF
	
	
	
	
	

	Natty Trust
	The Project Nursery, Unit 11, Level 5
	New England House
	New England Street
	BN2 2GJ
	BN2 2GJ
	
	
	
	

	Newhaven Special Events
	Flat 8 Granville Court
	The Causeway
	Seaford
	BN25 1BZ
	
	
	Denise Blunt
	(01323) 899969
	

	New Plays & Players Theatre Co-Op
	13 Walpole Terrace
	Brighton
	BN2 2EB
	
	
	Faith O'Reilly (Drawspring) - Artist Manager
	(01273) 681268
	

	Oasis Housing Co-Op
	Flat 12
	2 Blenheim Place
	Brighton
	BN1 4AE
	
	
	Colin Poetz
	
	

	Organic Food Delivery Project
	5 The Diggers
	30 Golf Drive
	Brighton
	BN1 7LB
	
	
	Matt Hobday
	
	

	Out Of Town Housing Co-Op 
	1 The Cliff
	
	Brighton
	BN2 5RF
	
	
	Nicola Fray/Damin Moore
	(01273) 707691
	(01273) 207507

	The Pobble People
	29 The Drive
	
	Hove
	BN3 3UB
	
	
	Hannah Birkett
	
	

	Red Zebra
	C/O Top Flat
	27 Landsdowne Street
	Brighton
	
	
	
	
	
	

	Rio Housing Co-Op
	Rio House
	2 Eaton Place
	Brighton
	BN1 1EH
	
	
	Pia Von Konow
	
	

	River Island Cafe
	Breakaway
	2c Meeting Road
	Newhaven
	BN7 1ER
	
	
	Robert Elston
	
	

	Rough Man Connection
	42 Lewes Road
	
	Brighton
	BN2 3AQ
	
	
	
	
	

	Sussex Co-Operative Party
	John Saunders House
	179 Preston Road
	Brighton
	BN1 6AJ
	
	
	Councilor Sue John
	

	Sussex Women Magazine
	Flat 1
	104 Elm Grove
	Brighton
	BN2 3DB
	
	
	Jacqueline Seaman - Co-Ordinator/Director
	(01273) 240044
	

	Cowley Club
	C/O 53 Beaconsfield Villas
	Brighton
	BN1 6HB
	
	
	John Hall
	(01273) 561330
	

	The Tree House Co-Op
	C/O Womens Centre
	10 St George's Mews
	Brighton
	BN1 4EU
	
	
	Maddi Williams 
	

	The Woodcraft Folk
	94-101 London Road
	Brighton
	BN1 4LB
	
	
	
	
	

	Veg-Out
	The New Kensington
	Kensington Gardens
	Brighton
	
	
	
	Jane Hill 
	
	

	Whitehawk Community Cafe
	11 Byworth Close
	Whitehawk
	Brighton
	
	
	
	Lin Belamah
	
	

	Whitehawk Swimming Pool 
	25 Robert Lodge
	Whitehawk Road
	Brighton
	
	
	
	Faith Malyszak
	
	

	W.I. Country Markets
	Coylton
	9 Barons Down Road
	Lewes
	BN7 1ER
	
	
	Brenda Gough
	
	

	Widdershins Housing Co-Op
	21 Tudor Close
	
	Hove
	BN3 7NR
	
	
	Rowan 
	
	

	Womens Co-Operative
	C/O The Womens Centre
	10 St Georges Mews
	Brighton
	
	
	
	Michelle Pooley
	

	Workers Interaction City Business
	184 Lewes Road
	Brighton
	BN2 3LD
	
	
	
	
	

	The Starfish Initiative
	
	
	
	
	
	Mrs Helen Taylor Thompson - Founder
	01825 712138
	

	The Scarman Trust
	Community Base
	113 Queens Road
	Brighton
	BN1 3XG
	
	
	Mr Michael Holdgate
	01273 234854
	

	St Peter And St James Charitable Trust
	North Common Road 
	North Chailey
	Lewes
	BN8 4ED
	
	
	Ms Wendy De-Ville - Community Fundraiser
	01444 471598
	

	Backscratchers
	Flat 3
	44 Milward Crescent 
	Hastings
	TN34 3RU
	
	
	Ms Mandie Eyre
	01424 443294
	

	Social Care And Health
	Kings House 
	Grand Avenue
	Hove
	BN3 2LS
	
	
	Mr Steve Barton - Corporate Community Development Manager
	01273 295074
	

	Hangleton Community Centre
	2 Harmasworth Crescent
	Hove
	BN3 8BW
	
	
	B Davies - Project Manager
	01273 220426
	

	Cuckmere Garden Products
	East Sussex County NHS Trust
	
	
	
	
	01323 846458
	

	Castleham Industries
	Knoll Business Centre
	Old Shoreham Road
	Hove
	BN3 7GS
	
	
	Maureen Pasmore
	01273 421255
	

	The Wood Recycling Project
	Units 32-36 Brighton Municpal Market  
	Circus Street 
	BRIGHTON 
	BN2 9QF 
	
	
	
	01273 570 500 
	


Appendix VI

Telephone Questionnaire

	Researcher
	Date of Completion
	Outcome code

	
	
	


Good morning/afternoon my name is……………..from ECOTEC.  We are conducting a baseline study of social enterprise activity in the South East on behalf of SEEDA.  Part of the study is the undertaking of a telephone survey of companies registered as Company Limited by Guarantee or a Industrial & Provident Society, to which your organisation is one.  The study overall aim is to examine the growth potential of the sector and put in place an appropriate support framework.  Your assistance is greatly appreciated.

Firstly can I confirm your organisation’s name and address details please?
1. Are you still  ………(organisation name?)

Yes – q3

No – q2

Refused –close call

2.
What is the name of your organisation?                  ------------------------------------------

3. Are you still based at ……. ( organisation address?)

Yes – q5

No – q4

Refused – close call

4. Can I take your new address please?

5. May I take the name of the senior executive based at your address please?

	Salutation
	Forename
	Surname
	Job title

	
	
	
	


Refused

[  ]

6. May I speak to her/him please


Yes [  ]

No [  ] call back __/__/  __:__

WHEN PUT THROUGH TO CONTACT PROCEED TO SECTION 2 ON THE NEXT PAGE

SECTION TWO

Good morning/afternoon my name is……………..from ECOTEC.  We are conducting a baseline study of social enterprise activity in the West Midlands on behalf of SEEDA.   INCLUDE MORE INFORMATION ABOUT THE PROJECT HERE.

7. What is the mission statement of your organisation?

(PROBE AS APPROPRIATE TO ENSURE THAT ANY SOCIAL/ENVIRONMENTAL AIMS ARE GATHERED)

8. What kinds of activities do you undertake? 

9. What are your core values?

10. Do you involve active participation by community stakeholders  in your activities?  (for example, people who live in the local area, customers, members)


Yes 

[  ]


No

[  ]

11. How would you describe yourself? (respondents can answer yes to more than one option)

A co-operative




[  ]

A voluntary sector organisation

[  ]

A social or community enterprise

[  ]

A not-for-profit



[  ]

A development trust



[  ]

A social firm




[  ]

A private sector company


[  ]

Other




__________________________________

12. What is your legal form?

Company limited by guarantee/without shares


[  ]

An industrial and provident society – bona fide co-operative
[  ]

An industrial and provident society – bencom – 

society for the benefit of the community



[  ]


Credit union







[  ]

Company limited by shares





[  ]

Other




__________________________________

13. Are you a registered charity?

Yes 

[  ]


No

[  ]

14. Which area does your organisation mainly operate in?

Housing






[  ]

Health and welfare (including childcare & elderly care)
[  ]

Sport








[  ]

Manufacturing






[  ]


Retail







[  ]

Religion






[  ]

Arts, culture and heritage




[  ]

Environment eg recycling




[  ]

Community and regeneration




[  ]

Trade body for business




[  ]

Agriculture/allotments/nurseries



[  ]

Hobby







[  ]

Finance – eg credit union or community finance initiative
[  ]

Business or social economy support or managed workspace
[  ]

Advisory and advocacy




[  ]

Education and training




[  ]

Social club






[  ]

Other 


________________________________

15. Can you tell me who the main target groups are for the activities of your organisation – for example, women, children, employees, the elderly, ethnic minorities or the local community?

	Beneficiary 1



	Beneficiary 2



	Beneficiary 3



	Beneficiary 4




SECTION THREE

16. Moving on, I’d like to talk about the operation of your organisation


Firstly, what year were you set up?


Year________

17. What is your approximate annual turnover? 


Less than £50,000

[  ]


£50,001 - £100,000

[  ]


£100,001 - £250,000

[  ]


£250,001 - £500,000

[  ]


£500,001
 - £750,000
[  ]


£750,001 +


[  ]  actual figure £________

18. What is your profit before interest and depreciation?  £------------


19. What is your wage salary costs?   £------------------ 

20. What percentage approximately of your income comes from the sale of goods and services, fees, or from contracts (including government

up to 25%

[  ]

up to 50%

[  ]

up to 75%

[  ]

up to 100%
[  ]


What percentage from grants and donations?

up to 25%

[  ]

up to 50%

[  ]

up to 75%

[  ]

up to 100%
[  ]

21. Are you intending to increase earned income generation over the next two years?



Yes
[  ]

No
[  ]

22. Do you have any plans to grow over the next 2 years?




Yes
[  ]

No
[  ]

23. How many staff do you have? ……………………………..

24. How many are full-time? .....................................................

24   How many volunteers?     …………………………………………



25
Could you please rank between 1 – 5 (1 being no barrier to 5 being a large barrier), what you consider are barriers to growth of your business:

Skilled vocational/trade staff

[  ]


Internal business skills


[  ]

Lack of support infrastructure

[  ]

Access to cash revenue finance

[  ]

Access to capital finance


[  ]

Legal regulatory framework

[  ]

26
Have you used any of the following support agencies and can you rank them according to what you perceive to be the value to your organisation between 1 – 5 (1 least effective to 5 most effective:

Business Link





[  ]

Enterprise Agency




[  ]

Chamber of Commerce




[  ]

Community/social/co-operative support agency

[  ]

Bank






[  ]

Accountant





[  ]

Other, please specify and rank.



[  ]

THANK THE RESPONDENT FOR THEIR TIME & CO-OPERATION.  CLOSE THE CALL

Appendix VII

Agency Questionnaire

SUPPORT AGENCY QUESTIONNAIRE

Organisation:

Address:

Telephone:

E-mail:

Name of interviewee:

Position in organisation:

Date:

Social enterprise reports/information on relevant programmes or activities – yes/no

1. About your organisation

· What is the remit of your organisation?

· What kinds of programmes or support do you provide – eg business advice, training, regeneration programmes?

· Do you provide specialist / tailored support to social enterprise? What type of social enterprises have you supported in the last year?

· What area / sectors does your organisation serve?

3. Scoping the sector

· Have you attempted to measure impact social enterprise on the economy?  What do you consider are some of the issues.
4. Activities and impact

· Do you have any analysis of the impact of your activities?

· Could or do social enterprises access other mainstream programmes and activities? If they do not, why do you think that this is the case?

5. Growth sectors 

· Where do you think there is scope for growth of social enterprises geographically or sectorally in the South East?

· Are there differences in opportunities between urban and rural areas?

· For organisations with what aims – eg increasing employability, providing certain goods and services?

· For what kinds of people – eg women, ethnic minorities, disabled?

· What kinds or size of social enterprises – eg co-operatives, grant-funded voluntary sector organisations becoming more self-sufficient financially?

· Do you know of any developing clusters or supply chains of social enterprises?

6. Social enterprise and the social economy more widely 

· Do you think that more social economy and voluntary organisations should be trying to behave in a more entrepreneurial way? Does this apply to all areas of the social economy or only some?
· What might be done to help organisations that want to work in this way or wish to start up as a social enterprise? 

· What could your organisation do to facilitate this?

7. Drivers and barriers to growth

· What do you think are the main barriers and drivers to growth in the social enterprise sector? 

· What could be done to overcome some of the barriers you have identified?

· How could opportunities be maximised and growth areas supported?

· What could your organisation do?

· What is the role of other intermediary organisations eg other social enterprise support organisations, local government, Business Links or Learning and Skills Councils, enterprise agencies etc?

· What should be the role of SEEDA?  For example, as advocate, funder, facilitator, purchaser?

· Are there any particular issues in relation to access to finance (debt or equity) which is constraining the sector?

· What is the role of the private sector? Any examples?

· What is the role of the social enterprise sector itself eg through networks, inter-trading etc.?

· What do you see as the key forthcoming opportunities for social enterprise to grow in the South East?

Supplementary questions if the organisation have not provided it in the postal survey

· Type of organisation – government, private sector, social enterprise not-for-profit? Strategic or delivery body (or both)?

· Why do you think that social enterprises are important to the South East – eg employment creation, accessible goods and services, new services, wealth creation and retention?

· Have you undertaken any scoping or mapping of different parts of the social enterprise or social economy sector – either snapshot or developments over time? Are you intending to do this? 
· Can you point to any good practice case studies of social enterprise in the South East, i.e. social enterprises which have grown rapidly, or are having a particularly positive impact?

· How many of your programmes or activities support social enterprises either directly or indirectly?

· What form do they take? 

· Approx. how many social enterprises are supported (per year)?

· In what sectors do you see scope for growth – eg culture, environment, and housing?

· Will growth in the sector come eg from new starts, the development of existing social economy organisations into social enterprises, or spin-outs from existing organisations?

Appendix VIII

Stakeholder Questionnaire

MAPPING SOCIAL ENTERPRISE IN THE SOUTH EAST

KEY STAKE HOLDER INTERVIEWS

1.
About your organisation

· What is the remit of your organisation?

· What kinds of programmes or support do you provide – eg business advice, training, regeneration programmes, strategic policy development?

2.
Role of social enterprises and understanding of terms

· How can social enterprises contribute to regional and national social and economic development targets – specifically social inclusion but also eg health, education and training, crime reduction, enterprise creation, effective delivery of government services etc.

8. Scoping the sector

· Have you attempted to measure impact social entprise on the economy?  What do you consider are some of the issues.
9. Growth sectors 

· Where do you think there is scope for growth of social enterprises geographically in the South East?

· Are there differences in opportunities between urban and rural areas?

· For organisations with what aims – eg increasing employability, providing certain goods and services?

· For what kinds of people – eg women, ethnic minorities, disabled?

· What kinds or size of social enterprises – eg co-operatives, grant-funded voluntary sector organisations becoming more self-sufficient financially?

10. Social enterprise and the social economy more widely 

· Do you think that more social economy and voluntary organisations should be trying to behave in a more entrepreneurial way, particularly by moving away from dependence on grant funding? Does this apply to all areas of the social economy or only some? Could this be a bit less leading?

· What might be done to help organisations that want to work in this way or wish to start up as a social enterprise? 

· What could your organisation do to facilitate this?

11. Drivers and barriers to growth

· What do you think are the main barriers and drivers to growth in the social enterprise sector? 

· What could be done to overcome some of the barriers you have identified?

· How could opportunities be maximised and growth areas supported?

· What could your organisation do?

· What is the role of other intermediary organisations eg other social enterprise support organisations, local government, Business Links or Learning and Skills Councils, enterprise agencies etc?

· What should be the role of SEEDA?  For example, as advocate, funder, facilitator, purchaser?

· Are there any particular issues in relation to access to finance (debt or equity) which is constraining the sector?

· What is the role of the private sector? Any examples?

· What is the role of the social enterprise sector itself eg through networks, inter-trading etc.?

· What do you see as the key forthcoming opportunities for social enterprise to grow in the South East?

Thank you for your time.

Appendix IX

Social Enterprise Questionnaire

Social Enterprise Case Study Questionnaire 

Organisation:

Address:

Telephone:

E-mail:

Website:

Name of interviewee:

Position in organisation:

Date:
Profile of organisation

1. What sector would you say your organisation is in? 

· Housing







[  ]

· Health and welfare (including childcare & elderly care)

[  ]

· Sport








[  ]

· Manufacturing







[  ]

· Retail








[  ]

· Religion







[  ]

· Arts, culture and heritage





[  ]

· Environment eg recycling





[  ]

· Community and regeneration





[  ]

· Trade body for business





[  ]

· Agriculture/allotments/nurseries




[  ]

· Hobby








[  ]

· Finance – eg credit union or community finance initiative

[  ]

· Business or social economy support or managed workspace
[  ]

· Advisory and advocacy





[  ]

· Education and training





[  ]

· Social club







[  ]

· Other 



2. How would you describe yourself?

· A co-operative



[  ]

· A voluntary sector organisation
[  ]

· A social or community enterprise
[  ]

· A not-for-profit



[  ]

· A development trust


[  ]

· A social firm



[  ]

· A private sector company

[  ]

· Other



 

3. When was your organisation first established?

4. What is your mission statement?

5. What are your social or environmental aims/values?

6. What activities do you undertake to achieve these? 

7. Who are your beneficiaries/target groups? (members and clients)

8. How many paid employees do you currently have (including managers/directors)?

a) Full-time (over 30 hours per week)

b) Part-time (less than 30 hours per week)

9. How many volunteers do you currently have?

a)
Full-time

b) Part-time

10. a) Turnover 2002-2003…

b) profit/surplus…

c) wage costs…

A) Your history

11. How did you set up?

12. What finance did you use to start?

13. How have you evolved – in your structure (charity, voluntary sector, co-op, etc), your aims, your activities, the mix of income generation to grant activity?

14. What were the key success factors in the establishment of the venture?

15. What were the main challenges?

B) Goods and services

16. What goods and services do you provide? Who are they aimed at? Who buys them? – (eg public sector, other social enterprises and social economy organisations, general public, private sector companies)

17. Do you produce goods and services which solve social problems (if so how) or do you produce them for a general market? (probe to find out who and how many people benefit)

18. Do you have any plans to diversify your goods and services (both to meet social and economic objectives)?

 C) Location and Markets

19. Where are you based? 

20. Why did you choose this place? 

21. Where are your users/customers mostly drawn from? (From local, county, regional, national, international area)

22. Do you have plans to expand the sale of your goods and services and penetrate wider markets?

D) Organisational Structure

23. What is your organisational structure or legal form?

· Company limited by guarantee/without shares


[  ]

· An industrial and provident society – bona fide co-operative
[  ]

· An industrial and provident society – bencom – 

· society for the benefit of the community



[  ]

· Credit union







[  ]

· Company limited by shares





[  ]

· Other









24. Why did you choose this legal form?

25. Are you intending to change this status? Why?

26. Are there any benefits/problems with your model?

27. Are you a registered charity? 

28. If so, what are the pros and cons

29. If not, why not?

30. Are you independent or do you have a parent organisation?

E) Governance

31. How is your governance structured? Do you have a formal board, advisory group, stakeholder council?

32. How do you involve all your stakeholders in participation in decision-making?

33. What are the benefits or problems with the current governance procedures?

34. Do you rely on key individuals?

F) Your assets and finance

35. What assets does the organisation possess? (e.g. buildings, plant, trust fund?)

36. What is their value?

37. How have you obtained your assets?

38. How do you use them – to generate income, as collateral?

39. If not, have you considered building an asset base?

40. Have you ever used loans or other forms of outside finance?

41. Where did this come from: 

a) banks

b) community development  finance

c) individual loan 

d) venture capital

e) other

42. How easy was it to get this finance?

43. If you have approached mainstream banks, what was their attitude to you? Were you successful in obtaining finance?

44. If not, why have you not used outside finance?

45. Have you considered some kind of equity (share) finance?

46. Are you aware of community development finance institutions? If yes do you have any views on/experiences of these? (probe for pros and cons)

47. Are you aware of the Community Investment Tax Relief? (The bones of CITR are:

- 25% tax credit over 5 years on amount invested

- eligible in 15% most deprived wards

- administered through accredited Community Development Finance Institutes

- available for debt and equity funding) 

48. Are you considering/would you consider accessing funding from a Community Development Finance Institution which offers Community Investment Tax Relief to its investors? Is there likely to be high demand in your sector/local area?

G) Your income

49. According to our telephone survey your annual income/turnover in the last financial year was…..    (check for actual figure and also get annual profit/surplus and wage costs)

50. How has it changed over the last five years?

51. How is this income generated? 

52. What proportion are grants (from whom?)……   (this may have already been provided on the tel questionnaire, if so don’t ask again) (suggest < > 50%)

53. What proportion is from earned income?……   (this may have already been provided on the tel questionnaire, if so don’t ask again)

54. What percentage of your earned income is from public sector contracts / service level agreements?

55. How has the proportion of grants to earned income generation changed over time?

56. Are you considering changing your income generation strategy?

57. What is your profit/surplus?  

58. What do you do with your profit/surplus? Is it:

a) reinvested

b) distributed to certain stakeholders

c) passed on to a charitable trust

d) Other (please specify)

59. What are your future projections for income generation? (how much and why)

H) Employment

60. Do you have a specific employment policy (local labour, different groups of people e.g. ethnic minority, gender, unemployed, age, disabled)? If so, what proportion of your staff are drawn from these backgrounds? 

61. Do you have a training strategy and/or workforce development plans? 

62. Have your staff ever received support from the Learning and Skills Council or a subsidised external training provider?

63. Do you have Investors in People, or other accreditation for staff development?

64. What other benefits do you offer your employees?

65. Do you plan to increase or decrease your employment over the next year?  

66. What are your reasons for this?

I) Networking and Partners

67. Do you work closely with other organisations? Who are they – government, business, or social economy organisations?

68. Are you involved in any formal or informal partnerships/networks, and what is your contribution?

J) Business Support Needs and Experiences

69. What do you see as the main business support/advice needs for your organisation?

70. Do you access any specific business advice and support? (e.g. business consultancy/planning, mentoring, training, financial advice, specific sectoral issues) If so, from whom? (probe for public, private, and third sectors, including informal as well as formal support)  

71. How helpful do you find the support offered by intermediary organisations such as CVSs, CDAs, local authorities, Business Links, sectoral networks etc.

72. By contrast, how helpful do you find the support offered by professional advisors, banks and accountants, as well as informal support form other businesses and social enterprises? 

73. Do you think these sources are adequate – how could they be improved? Does there need to be new institutions/agencies? 

74. What are the roles specifically for the Regional Development Agency in the South East in supporting the social enterprise sector? For example, as advocate, funder, facilitator (of joint marketing activity), and purchaser?

75. What would be the benefit to your organisation of improved networking opportunities between social enterprises and relevant agencies, and should this be a development priority? Are current structures/networks adequate?    

K) Your impact

76. How do you measure the impact of what you do, do you undertake a social audit of your activities for example?

77. What do you feel is the potential economic and social impact of your activities?

L) Opportunities for growth

78. What are your key opportunities/prospects as a business?

79. Where do you hope to be in 1 – 2 years time? (probe plans for growth and diversification if not already covered)

80. Do you see opportunities arising from government programmes, best value and contracting? 

81. Are there any problems in your ability to access these – local labour or financing laws, contract requirements or accessibility, government perception of your particular organisation or kind of organisation?

82. How about opportunities for clustering/developing supply chains amongst social enterprises?   

M) Barriers to growth

i) Internal

83. What skills do you or your staff need that you do not have at present? How will you develop them?

84. What kind of staff are you looking to take on? 

85. Will some staff have to leave? 

ii) External 

86. What are your biggest challenges/threats at the moment? (e.g. environmental, legal, political or funding challenges) 

87. Is there any problem with the availability, size or cost of premises in your area?

88. Will you have to change premises when you grow? 

89. What kind of premises are you ideally looking for?

90. What suggestions do you have for improving the availability and accessibility of premises in your area?

Appendix X

UK Good Practice

2.0 UK GOOD PRACTICE
2.1 Introduction and Methodology

The following Chapter provides examples of good practice drawn from both from the Equal Community Initiative and social enterprises across the UK, outside of the South East region. It highlights organisations that have been particularly successful and/or innovative. ECOTEC currently runs the Equal Support Unit (http://www.equal.ecotec.co.uk/), and therefore has access to emerging good practice in supporting social enterprise. The sample drawn from the rest of the UK was constructed to illustrate a variety of different types of social enterprise, spread across a range of sectors. Information was obtained primarily from ECOTEC staff knowledge of social enterprise and also from the web sites of support organisations, in particular Association of British Credit Unions Limited, Development Trusts Association, British Urban Regeneration Association, Social Firms UK and Social Enterprise London. Further web searches were then carried out to provide additional detail. 

2.2 Equal 

In addition to the national Social Enterprise Partnership (see section 1.3.5, EQUAL) Development Partnerships in Hertfordshire, Gloucester and Greater London have already established reputations for good practice in the way that they operate. Examples include SSEER (Support for Social Economy in the Eastern Region), Thames Gateway Development Partnership and the EQUIPE project. These social enterprise initiatives provide examples of care taken in building organisational capacity, appropriate use of prior research, innovative approaches and websites, an emphasis on local empowerment, and effective local or European partnerships.

· SSEER (www.exemplas.com) has facilitated the amalgamation of small credit unions in order to establish them on a firmer footing, and has also introduced a web based communication centre that has the capacity to facilitate inter trading between enterprises, the private and the public sector (www.nearbuyou.co.uk).

· The EQUIPE project emphasises the importance of developing collective empowerment based on trust, involvement, awareness of local community characteristics and needs, and tailored activities.

· The Thames Gateway Development Partnership is working with its European partners to develop six 'best practice models' focusing on the factors that provide 'holistic support' to social enterprises, and a model for how social enterprise can use existing forms of business support. At the heart of this project is the establishment of a not for profit European Community Co-operation Observatory/ECCO, which will offer advice and services to social enterprises across the EU. A new European Certificate in Community Entrepreneurship will also be developed which will allow students to develop business skills required to run a successful social enterprise. 
· Activities of other relevant projects include building links between play work practitioners and developing a model for establishing community-based partnerships between registered social landlords and local residents.

Further information can be found about these three partnerships at the EQUAL Programme website.

www.equal.ecotec.co.uk/theme/d_social.html 

2.3 UK Case Studies

	Leeds City Credit Union


First registered in August 1987 as Leeds City Council Employees Credit Union, the name was changed in 1996 to reflect changes within the council. The credit union has continued to grow and develop new services, in March 2001 its common bond was expanded to include anyone who lives or works in the Leeds Metropolitan District giving an approved potential membership of 800,000. In addition to loans and savings accounts it offers a number of other services including insurance and foreign currency, these services can be accessed at any of the collection points with currently almost 20 such points operating throughout the city.  LCCU aims to provide efficient, cost effective services and by providing this to those who are excluded form mainstream financial services they are helping to tackle financial and social exclusion issues. Using the credit union keeps money in the local area thus encouraging regeneration. Also by providing accessible financial services they are helping to discourage moneylenders whom profit from vulnerable groups.

	CREATE UK


CREATE was developed as the result of a partnership between Thorn EMI and the Furniture Resource Centre and was established as a charitable trust in Liverpool in October 1995. It is a social business that provides paid training for long-term unemployed through the reuse and recycling of household appliances. These refurbished appliances are then resold thus providing benefit to the local community. Income is generated through sales and also training contracts. Following the success of this organisation CREATE UK was set up in 1999 to support the development of a network of similar projects around the country. The second unit, CREATE Tottenham, was set up in 1999 by a partnership of CREATE UK, Dixons Stores Group and Haringey Borough Council. Strong partnerships involving the public, private and voluntary sectors and an understanding of the need to develop a viable and sustainable business plan are just some of the factors which have contributed to the success of CREATE. Significant future opportunities exist as a result of new waste management legislation such as the EC Waste Electrical and Electronic Equipment Directive which will require targets to be met for the recycling of these goods.

	The Eldonian Group


This initiative began as a housing co-operative in the late 1970s which provided good quality rental accommodation in the Vauxhall area of Liverpool. The Eldonian Group was then was established as a company limited by guarantee in 1987. It is a community-based scheme that was identified by BURA as a highly successful example of bottom-up community regeneration. Significant regeneration has been achieved through activities such as environmental improvements, provision of a village hall, sports centre and day nursery. The group has three aims that run through all of its work: enterprise and job creation, enhancing access to employment and sustainability. The determination of those involved and effective management has led to the success of this project has meant that it is no longer reliant on grant-aid. 

	Ealing Community Transport


Ealing Community Transport was established in 1979 as part of the Ealing Council for Voluntary Service before become an independent organisation in 1987. It is a not-for-profit organisation and registered as an Industrial and Provident Society for the benefit of the community. It provides a minibus service to the local community, particularly elderly and disabled people, which brings them safe, affordable and accessible transport. They manage a fleet of over 30 vehicles that are available for use by any group who is a member of the scheme. In 1994, ECT Recycling was established as a wholly owned subsidiary of Ealing Community Transport along with ECT Engineering, which provides vehicle maintenance services to the ECT Group and also third parties. The ECT Group is now the largest not-for-profit recycling organisation in the UK employing nearly 200 staff and contracted by local authorities to provide kerbside recycling services, including services to over a quarter of a million households across three London boroughs. A sister company, Lambeth Community Recycling was also set up to operate the borough-wide contract in Lambeth.

	Poptel


Poptel is a co-operative business the majority of which is owned by its employees. Founded in 1986 it describes itself as a ‘unique company with a unique history.’ Poptel has over 50 employees who are encouraged to participate in the formulation of company policy and customers benefit from the dedication of staff who hold a personal interest in the company and its fortunes. The company provides Internet services and solutions, clients are mainly drawn from the public and voluntary sectors and the company aims to help its customers to make efficient use of these technologies. A key factor in the success of this venture is that the founders had the foresight to see the potential of developments in ICT such as email and the internet.

	Coin Street Community Builders


Coin Street Community Builders (CSCB) is a social enterprise and development trust which was set up by local residents. The Coin Street area of London lies between Waterloo Bridge and Blackfriars Bridge on the south bank of the River Thames. Since 1984 CSCB has sought to improve London's South Bank as a place in which to live, work and visit. Any income from commercial activities are used to cross-subsidise those activities which otherwise would not be viable, for example rental income from letting space to commercial businesses partly funds community facilities and programmes and staff. Activities since formation include completion of the South Bank riverside walkway, creation of Bernie Spain Gardens and Gabriel’s Wharf Market, refurbishment of Oxo tower wharf for mixed uses and building of 220 affordable homes for four housing co-operatives.


	Aston Reinvestment Trust


ART is a Community Development Finance Initiative that operates throughout the whole of Birmingham, although concentrating on the main areas of deprivation. It was launched in June 1997 and operates by raising funds from investors, which are then used to lend money at commercial rates to groups who have difficulties in accessing mainstream finance. Borrowers must have a social purpose as well as a sound business plan; the key groups identified as beneficiaries are voluntary organisations and charities; affordable housing projects; those requiring loans for energy-saving purposes; and viable enterprises which provide social or economic benefit to local people. Between 1997 and 2002 ART had provided almost 100 loans which are thought to have led to the creation of almost 200, and the safeguarding of over 500, jobs.

	AnyBodyCan


AnyBodyCan is an emerging social firm based in Newcastle that works to promote and support the development of social enterprise to enable the social and economic inclusion of disabled and other disadvantaged people. The enterprise network uses internet technology along with a personal development programme to create e-commerce opportunities that will lead to an increase in both employment and volunteering amongst disabled and others who consider themselves to be socially and economically disadvantaged.

	Farm-A-Round


Established in 1994 and based in New Covent Garden Market, London, Farm-a-round delivers freshly harvested organic food direct to their customer’s homes. This shortening of the supply chain allows cost savings to be passed on to customers and also ensures that the produce is fresher when it arrives with the consumer. They are committed to the development of organic farming and work closely with small, independent farmers based both in the UK and abroad. In addition a percentage of profits is donated to environmental and animal welfare charities. Deliveries are made throughout the Greater London area with plans to expand the service to the Home Counties.

	Talaton Village Shop


Opened in February 1994, this is one of only a handful of village shops in the country run entirely by volunteers. The previous village shop and post office had closed in 1993 and the village residents, with support and encouragement from ViRSA (the Village Retail Shops Association) decided to re-open it themselves. Funding was provided by the sale of bonds, membership subscriptions, loans and grants; from a village population of around 400 people, 80% of the adults are bondholders, life members or annual members. In addition to major household brands, the shop also stocks local produce and crafts, it is also an off licence and post office services were introduced in 1995. In 1997, the shop was the winner of the South West Regional Enterprise Award and also runner-up at the national level.

	Aspire


Aspire was originally set up in Bristol in 1999. It is a not-for-profit company with the status of a company limited by shares. Its innovative approach to tackling homelessness has meant that it has already expanded into a further eight cities including Sheffield, Brighton and Manchester. Aspire provides work opportunities, support and training to homeless people through the operation of a fair trade catalogue. The homeless employees deliver and collect the catalogue and are paid from income generated by the sale of the goods within it, this also benefits the suppliers of the goods such as those in developing countries. The presence of a regular wage has meant that many employees are able to rent private accommodation, also over 60% of those they have employed have been able to move on to other full-time work.

	Greenwich Leisure Limited


GLL was set up as a result of joint working in between Greenwich Borough Council and the Greenwich Co-operative Development Agency that aimed to avoid cuts to leisure services and associated job losses. Registered as an Industrial and Provident Society for the benefit of the community control of the borough’s existing seven leisure centres was transferred to GLL in July 1993. GLL is based on charitable objectives and any profits are reinvested into the business and therefore the community. They have gone from strength to strength, and have not only increased the number of leisure facilities in Greenwich but also now operate leisure centres in the London Boroughs of Waltham Forest, Merton and Newham, also Epsom and Ewell. They now employ over 1,500 staff, since 1993 costs of running the service have more than halved and turnover in 2001 was £8 million. GLL has also assisted the process of replicating this model in other parts of the country and these leisure trusts now operate leisure centres for more than 60 authorities throughout the country.

	Sunderland Home Care Associates


SHCA Ltd emerged as a response to a request from the social services department in Sunderland for expressions of interest for the contract to provide of domiciliary care services for the council. They offer a range of services and care packages primarily for people in the Sunderland area who are dependent on others for personal care, the service is carefully tailored to an individual’s specific needs. It is a co-operative which employs more than 70 people and is recognised as a model of best practice which is becoming increasingly significant as local authorities look to contract out more and more of their care services.

	Harmony Community Day Nursery


Registered as a charity and as a company limited by guarantee, Harmony aim to provide high quality affordable day care and education to support parents who wish to return to work or study. The service is available for those living in the deprived estates of White City, London and includes 40 nursery plus 10 childminding places for children aged up to 18 months. Strong links with relevant local groups and popularity amongst the local community have contributed to the success of this venture. They have gained support from various local organisations, have developed a network for childminders in the area and partnerships with local regeneration and training organisations, for whom they act as a training provider. 

2.4 Summary

· Under Theme D, 'Strengthening the Social Economy', the Equal Community Initiative is driving forward best practice in developing local and inter-local social enterprise networks. Business Link Hertfordshire’s ‘Supporting Social Economy in the Eastern Region’ and the Thames Gateway Development Partnership, have presented evidence of innovative practice. This includes the development of a not for profit European Community Co-operation Observatory/ECCO and the development of a website that allows users to search for services provided by the social economy in different areas.

· The UK social enterprise case studies illustrate the adaptability of social enterprises and their effectiveness in a wide variety of sectors, including the care and welfare sector, transport, reuse and recycling, housing and building. Similarly, the range of target groups (both employees and beneficiaries) covers a wide spectrum.  In the examples above, target groups include the long-term unemployed, the homeless and disabled people. 

· Also, the case studies indicate that there does not appear to be one legal form that is common to successful social enterprises.  The examples listed above have a variety of structures including co-operative, company limited by guarantee and development trust.  

· One of the key success factors would appear to be the support of local public sector bodies.  Several of the organisations above state the involvement of the local council, including Greenwich Leisure Limited and CREATE Tottenham.  Other groups have emerged following a request by local groups for services e.g. Sunderland Home Care Associates.

· Many of the examples above have been (or are in the process of) being replicated in other areas of the country.  This can be seen as an indicator of their success and of the effectiveness of each organisation.
· Finally, it is worth noting that the majority of social enterprises mentioned above are located in major urban centres such as London, Liverpool or Birmingham.  There are fewer examples from rural areas.  While this could be a result of the sample chosen, it could also be indicative of a wider bias or weaker network support.

APPENDIX XII

Activity By County

Activity by County

	
	Berkshire
	Bucks
	East Sussex
	Hampshire/IoW
	Kent
	Oxfordshire
	Surrey
	West Sussex

	
	n
	%
	n
	%
	n
	%
	N
	%
	N
	%
	n
	%
	n
	%
	n
	%

	Housing
	2
	14.3
	5
	31.3
	10
	27.8
	6
	19.4
	5
	20.8
	5
	16.1
	1
	5.9
	5
	35.7

	Health and welfare
	8
	57.1
	6
	37.5
	17
	47.2
	10
	32.3
	11
	45.8
	8
	25.8
	4
	23.5
	7
	50

	Sport
	-
	-
	3
	18.8
	2
	5.6
	2
	6.5
	5
	20.8
	3
	9.7
	-
	-
	1
	7.1

	Manufacturing
	-
	-
	1
	6.3
	4
	11.1
	2
	6.5
	1
	4.2
	2
	6.5
	1
	5.9
	1
	7.1

	Retail
	2
	14.3
	2
	12.5
	9
	25
	5
	16.1
	5
	20.8
	8
	25.8
	6
	35.3
	2
	14.3

	Religion
	-
	-
	-
	-
	-
	-
	-
	-
	2
	8.3
	1
	3.2
	-
	-
	1
	7.1

	Arts, culture and heritage
	1
	7.1
	1
	6.3
	3
	8.3
	1
	3.2
	3
	12.5
	5
	16.1
	2
	11.8
	2
	14.3

	Environment
	3
	21.4
	3
	18.8
	7
	19.4
	5
	16.1
	5
	20.8
	3
	9.7
	1
	5.9
	1
	7.1

	Community regeneration
	4
	28.6
	7
	43.8
	8
	22.2
	10
	32.3
	6
	25
	7
	22.6
	4
	23.5
	2
	14.3

	Trade body for business
	-
	-
	-
	-
	1
	2.8
	1
	3.2
	-
	-
	-
	-
	-
	-
	1
	7.1

	Agriculture
	-
	-
	1
	6.3
	3
	8.3
	2
	6.5
	4
	16.7
	1
	3.2
	-
	-
	2
	14.3

	Finance
	-
	-
	-
	-
	3
	8.3
	4
	12.9
	3
	12.5
	4
	12.9
	1
	5.9
	2
	14.3

	Business
	1
	7.1
	-
	-
	1
	2.8
	5
	16.1
	4
	16.7
	3
	9.7
	1
	5.9
	2
	14.3

	Advisory/ advocacy
	2
	14.3
	1
	6.3
	7
	19.4
	8
	25.8
	5
	20.8
	5
	16.1
	3
	17.6
	4
	28.6

	Education and training
	4
	28.6
	5
	31.3
	11
	30.6
	15
	48.4
	13
	54.2
	11
	35.5
	9
	52.9
	3
	21.4

	Social club
	1
	7.1
	1
	6.3
	4
	11.1
	4
	12.9
	3
	12.5
	3
	9.7
	-
	-
	4
	28.6

	Other
	5
	35.7
	4
	25
	4
	11.1
	3
	9.7
	2
	8.3
	4
	12.9
	1
	5.9
	-
	-


APPENDIX XIII

Annual Turnover by Activity

Annual Turnover by Activity
	
	
	Less than £50 000
	£50 001 - £100 000
	£100 001 - £250 000
	£250 001 - £500 000
	£500 001 - £750 000
	More than £750 000
	Total

	Housing
	n
	6
	1
	4
	5
	2
	7
	25

	
	%
	24
	4
	16
	20
	8
	28
	100

	Health and Welfare
	n
	16
	9
	11
	11
	5
	5
	57

	
	%
	28.1
	15.8
	19.3
	19.3
	8.8
	8.8
	100

	Sport
	n
	5
	3
	3
	-
	-
	2
	13

	
	%
	38.5
	23.1
	23.1
	-
	-
	15.4
	100

	Manufacturing
	n
	4
	1
	2
	2
	-
	1
	10

	
	%
	40
	10
	20
	20
	-
	10
	100

	Retail
	n
	13
	6
	9
	5
	1
	2
	36

	
	%
	36.1
	16.7
	25
	13.9
	2.8
	5.6
	100

	Religion
	n
	2
	-
	-
	-
	1
	1
	4

	
	%
	50
	-
	-
	-
	25
	25
	100

	Arts
	n
	11
	2
	-
	3
	1
	-
	17

	
	%
	64.7
	11.8
	-
	17.6
	5.9
	-
	100

	Environment
	n
	11
	1
	5
	7
	1
	2
	27

	
	%
	40.7
	3.7
	18.5
	25.9
	3.7
	7.4
	100

	Regeneration
	n
	15
	9
	7
	7
	2
	1
	41

	
	%
	36.6
	22
	17.1
	17.1
	4.9
	2.4
	100

	Trade body
	n
	2
	-
	-
	-
	-
	-
	2

	
	%
	100
	-
	-
	-
	-
	-
	100

	Agriculture
	n
	7
	1
	-
	3
	1
	-
	12

	
	%
	58.3
	8.3
	-
	25
	8.3
	-
	100

	Finance
	n
	7
	1
	1
	6
	-
	2
	17

	
	%
	41.2
	5.9
	5.9
	35.3
	-
	11.8
	100

	Business
	n
	8
	-
	1
	5
	-
	1
	15

	
	%
	53.3
	-
	6.7
	33.3
	-
	6.7
	100

	Advisory/advocacy
	n
	9
	8
	4
	6
	-
	1
	28

	
	%
	32.1
	28.6
	14.3
	21.4
	-
	3.6
	100

	Education/training
	n
	18
	11
	12
	11
	4
	5
	61

	
	%
	29.5
	18
	19.7
	18
	6.6
	8.2
	100

	Social club
	n
	7
	6
	3
	1
	-
	-
	17

	
	%
	41.2
	35.3
	17.6
	5.9
	-
	-
	100

	Other
	n
	3
	5
	3
	3
	0
	1
	15

	
	%
	20
	33.3
	20
	20
	0
	6.7
	100


APPENDIX XIV

Number of Staff by Activity

Number of Staff by Activity

	
	
	0
	Up to 10
	11-25
	26-50
	51-100
	More than 100

	Housing
	n
	2
	14
	7
	9
	3
	3

	
	%
	5.3
	36.8
	18.4
	23.7
	7.9
	7.9

	Health and Welfare
	n
	1
	39
	15
	7
	5
	3

	
	%
	1.4
	55.7
	21.4
	10
	7.1
	4.3

	Sport
	n
	-
	11
	1
	-
	-
	4

	
	%
	-
	68.8
	6.3
	-
	-
	25

	Manufacturing
	n
	-
	8
	1
	-
	2
	1

	
	%
	-
	66.7
	8.3
	-
	16.7
	8.3

	Retail
	n
	-
	23
	4
	5
	3
	4

	
	%
	-
	59
	10.3
	12.8
	7.7
	10.3

	Religion
	n
	-
	2
	-
	1
	1
	-

	
	%
	-
	50
	-
	25
	25
	-

	Arts
	n
	-
	14
	1
	3
	-
	-

	
	%
	-
	77.8
	5.6
	16.7
	-
	-

	Environment
	n
	1
	17
	5
	4
	1
	-

	
	%
	3.6
	60.7
	17.9
	14.3
	3.6
	-

	Community regeneration
	n
	-
	32
	9
	4
	-
	3

	
	%
	-
	66.7
	18.8
	8.3
	-
	6.3

	Trade body
	n
	-
	2
	-
	-
	-
	1

	
	%
	-
	66.7
	-
	-
	-
	33.3

	Agriculture
	n
	-
	11
	-
	2
	-
	-

	
	%
	-
	84.6
	-
	15.4
	-
	-

	Finance
	n
	1
	13
	2
	-
	1
	-

	
	%
	5.9
	76.5
	11.8
	-
	5.9
	-

	Business
	n
	2
	10
	3
	1
	1
	-

	
	%
	11.8
	58.8
	17.6
	5.9
	5.9
	-

	Advisory/advocacy
	n
	2
	22
	6
	3
	1
	1

	
	%
	5.7
	62.9
	17.1
	8.6
	2.9
	2.9

	Education/training
	n
	-
	43
	15
	9
	1
	2

	
	%
	-
	61.4
	21.4
	12.9
	1.4
	2.9

	Social club
	n
	1
	12
	5
	1
	-
	1

	
	%
	5
	60
	25
	5
	-
	5

	Other
	n
	-
	12
	7
	2
	1
	-

	
	%
	-
	54.5
	31.8
	9.1
	4.5
	-
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Percentage of Income from the Sale of Goods and Services by Activity
Percentage of Income from the Sale of Goods and Services by Activity
	
	
	Less than 25%
	25-49%
	50-74%
	75-100%

	Housing
	n
	15
	4
	4
	15

	
	%
	39.5
	10.5
	10.5
	39.5

	Health and Welfare
	n
	38
	6
	9
	18

	
	%
	53.5
	8.5
	12.7
	25.4

	Sport
	n
	6
	1
	3
	6

	
	%
	37.5
	6.3
	18.8
	37.5

	Manufacturing
	n
	4
	1
	3
	4

	
	%
	33.3
	8.3
	25
	33.3

	Retail
	n
	8
	4
	6
	21

	
	%
	20.5
	10.3
	15.4
	53.8

	Religion
	n
	3
	-
	1
	-

	
	%
	75
	-
	25
	-

	Arts
	n
	10
	3
	-
	5

	
	%
	55.6
	16.7
	-
	27.8

	Environment
	n
	9
	6
	3
	10

	
	%
	32.1
	21.4
	10.7
	35.7

	Community regeneration
	n
	21
	7
	5
	14

	
	%
	43.8
	14.6
	10.4
	29.2

	Trade body
	n
	1
	-
	1
	1

	
	%
	33.3
	-
	33.3
	33.3

	Agriculture
	n
	5
	3
	1
	4

	
	%
	38.5
	23.1
	7.7
	30.8

	Finance
	n
	8
	2
	3
	4

	
	%
	47.1
	11.8
	17.6
	23.5

	Business
	n
	8
	4
	1
	4

	
	%
	47.1
	23.5
	5.9
	23.5

	Advisory/advocacy
	n
	18
	6
	7
	4

	
	%
	51.4
	17.1
	20
	11.4

	Education/training
	n
	33
	11
	10
	17

	
	%
	46.5
	15.5
	14.1
	23.9

	Social club
	n
	9
	3
	4
	4

	
	%
	45
	15
	20
	20

	Other
	n
	9
	3
	1
	10

	
	%
	39.1
	13
	4.3
	43.5


APPENDIX I
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PRIORITY REGENERATION DATA

Thames Gateway

Table 8.2: Key Statistics 

	
	Population mid 2001
	Stock of business end –2000 (thousands)
	Economic activity rate 2001-2002 (percentage)

	Total in employment  2001-2002 (thousands)

	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)

	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000

	Rank of average ward ranks IMD 2000


	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Dartford
	86
	2.22
	85.3
	44
	0.8
	10.7
	1.8
	248
	206

	Gravesham
	96
	2.15
	78.2
	42
	1.4
	15.2
	3.8
	180
	163

	Medway
	250
	4.79
	81.1
	123
	3.2
	16.1
	3.1
	69
	170

	Swale
	123
	3.12
	77.2
	57
	1.6
	16
	3.1
	123
	114

	Total
	555
	12.28
	
	266
	7
	
	
	
	


Source: ONS, SBS, ODPM
In Thames Gateway, 17 wards fall within the 20% most deprived. These include in 

Dartford:
Galley Hill (1546), Joyce Green (721) and Swanscombe (1531) 

Gravesham: 
Central (1623), Northfleet West (1500), Riverside (1223) and Westcourt (1430) 

Medway: 
Earl (1481), Holcombe (1438), Luton (1639), Medway (1462), Town (1472) and Twydall (1181) 

Swale:
Eastern (846), Milton Regis (1541), Sheerness East (1139) and Sheerness West (585)
Table 8.3: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	Simon Paul Foundation
	Dartford
	Advice, advocacy and training 
	Disabled people, families and carers.
	1989
	-
	3
	0

	Gravesend Churches Housing Association Ltd
	Gravesend
	Housing, hostels, shelter 
	General needs, women, the homeless
	1964
	£750
	15
	0

	Mortimer Society, The Ltd
	Wainscott
	Residential home 
	18+ with learning disability
	1987
	-
	30
	0

	Blythswood Care
	Rochester
	Humanitarian aid and  relief
	Local and global communities
	1966
	£750
	72
	900

	The Vines Centre Trust
	Rochester
	Recycling - furniture and computers
	Unemployed 18-24
	1998
	£500,001 - £750,000
	20
	12

	Kent Youth (The Challenge Team)
	Gillingham
	Training and leisure activities
	Young people, disabilities
	2000
	Less than £50,000
	9
	50

	Maritime Music
	Chatham
	Internet café, IT training, recording studio
	Youths, mental health, and disabilities
	2001
	Less than £50,000
	8
	8

	Faversham Community Cafe & Resource Centre
	Faversham
	UK online centre, drop in centre 
	Community, special needs volunteers
	2002
	£50,001 - £100,000
	15
	10


North East Kent

Table 8.4: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Canterbury
	135
	2.98
	83.1
	72
	1.3
	11.6
	2
	248
	206

	Dover 
	105
	2.28
	81.7
	53
	1.3
	15.5
	2.9
	143
	120

	Thanet
	127
	2.24
	76
	56
	2.6
	19.8
	6.2
	83
	60

	Total
	367
	7.5
	
	181
	5.2
	
	
	
	


Source: ONS, SBS, ODPM
In North East Kent, 13 wards fall within the 20% most deprived. These include in:

Dover:
Aylesham (1384), Buckland (671), Castle (1034), Mongeham (1672), Priory (1579),
Tower Hamlets (1114) and Town and Pier (780)

Thanet:
Beacon Road (1671), Cecil (648), Central Eastcliff (794), Central Westcliff (1137),
Cliftonwille (1343) and Dane Park (1605)

Table 8.5: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	Active Life Ltd
	Whitstable
	Leisure centres and swimming pools
	No specific group
	2002
	£750
	200
	0

	Canterbury Youth Project
	Canterbury
	Youth club, after schools club and a youth homelessness department
	Young people 8-21
	1972
	£50,001 - £100,000
	12
	5

	Channel Theatre Trust Ltd
	Margate
	Tour to non theatre venues such as villages, schools and workplaces
	Anyone
	1980
	£250,001 - £500,000
	4
	0

	Isle of Thanet Credit Union Ltd  
	Cliftonville
	Saving facilities, low-cost loans,  debt counselling and children's savings 
	Local community
	2002
	£50,001 - £100,000
	3
	30

	Necessary Furniture
	Canterbury
	Collection and redistribution of furniture
	Disadvantaged, mainly those in receipt of benefits
	1997
	£100,001 - £250,000
	8
	0

	Northdown Community Association
	Margate
	Sporting activities, scuba diving trips, a national playday, and regeneration 
	Under-privileged children and local community
	2000
	Less than £50,000
	4
	2

	Thanet Community Development Trust Limited
	Ramsgate
	Funding for community groups and sets up support projects in the local area
	Community groups in Thanet
	2000
	-
	9
	50

	Thanet Community Transport 
	Broadstairs
	Provision of a transport service.
	People who cannot access transport
	1999
	£50,001-£100,000
	5
	30+

	Vista Leisure Ltd
	Deal
	Leisure opportunities 
	Local community
	2001
	£750
	180
	0


M20/Channel Corridor

Table 8.6: Key Statistics M20/Channel Corridor

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Shepway
	96
	2.33
	83.8
	52
	1.3
	12.4
	3
	151
	102

	Ashford
	103
	3.34
	83.2
	53
	0.9
	9.3
	1.9
	197
	198

	Maidstone
	139
	4.7
	80.7
	72
	1
	7.8
	1.2
	163
	261

	Total
	338
	10.37
	
	177
	3.2
	
	
	
	


Source: ONS, SBS, ODPM
In M20/Channel Corridor, 15 wards fall within the 20% most deprived. These include in:

Shepway:
Folkestone Central (386), Folkestone East (1004), Folkestone Foord (1677), Folkestone Harbour (1253), Hawkinge and Paddlesworth (1414), Lydd (1455) and St. Mary in the Marsh (992),

Ashford:
Ashford Brookfield (1050), Ashford Hampden (1225), Ashford Musgrove (1457), Ashford Victoria Park (1439), Ashford Woolreeds (1609) and Stanhope (366)
Maidstone: 
Park Wood (1206) and Shepway West (615)

Table 8.7: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	Animate
	Rye
	After schools club/youth club, info and advice on housing, benefits, careers, and drug abuse, and sell cheap food 
	Young people 11-24
	1996
	£50,001 - £100,000
	8
	13

	Church in Society
	Maidstone
	Builds links between the church and the area by engaging and training people, relief of poverty, community cohesion and personal growth
	Local community/faith groups
	2002
	£500,001 - £750,000
	26
	205

	Workbridge Composting and Recycling (Shaw Trust)
	Ashford
	Recycle green garden waste and office waste paper
	Local businesses/community/mental health/learning disabilities
	1998
	Less than £50,000
	1
	0


2.4.1 East Sussex

Table 8.8: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Eastbourne
	90
	1.78
	79.6
	41
	1.1
	17
	2.6
	173
	136

	Hastings
	85
	1.76
	75.8
	35
	1.6
	13
	4.2
	127
	27

	Lewes
	92
	2.58
	83.7
	41
	0.8
	12.4
	1.8
	240
	196

	Rother
	85
	2.79
	79.7
	37
	0.7
	14.6
	2.1
	227
	192

	Total
	352
	8.91
	
	154
	4.2
	
	
	
	


Source: ONS, SBS, ODPM
In East Sussex, 15 wards fall within the 20% most deprived. These include in:


Hastings:
Braybrook (976), Broomgrove (697), Castle (203), Central St. Leonards (191), Gensing (483), Hollington (569), Maze Hill (968), Mount Pleasant (896), Old Hastings (1467), Ore (970) and Wishing Tree (1085)

Lewes:

Newhaven Meeching (1276) and Peacehaven East (1364)

Rother:
Central (1357) and Sidley (1480)

 Table 8.9: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	 Established
	Turnover
	Employees
	Volunteers

	Agape Trust
	Battle
	Residential care and outreach
	Profoundly disabled, 19+
	1990
	£250,001 - £500,000
	36
	0

	Cuckmere Garden Products
	Hailsham
	Art groups, cooking groups, light assembly of bath seats, woodwork (garden furniture)
	Working age mental health clients
	1986
	Less than £50,000
	4
	2

	Furniture Now
	Lewes
	Furniture recycling and training
	Community, unemployed, mental health
	1994
	£250,001 - £500,000
	15
	50

	Hailsham Farmers Market
	Hailsham
	Farmers market 
	Community
	1998
	Less than £50,000
	3
	4

	Hastings and St Leonards Credit Union Ltd  
	Hastings
	Low cost loans and savings
	People on low income, community
	1999
	Less than £50,000
	2
	10

	Hastings Trust
	Hastings
	Environmental enhancement and develop community enterprises   
	Deprived communities
	1990
	£750+
	19
	8+

	Just Trade
	Lewes
	Organic and fairtrade foods
	General public
	1996
	Less than £50,000
	2
	35

	Parchment Trust Ltd
	Hastings
	Daycentre, training and excursions
	18+ with a learning disability
	1993
	-
	15
	0

	Seaview Project
	St. Leonards On Sea
	Drop in centre, housing services and healthcare
	16+
	1985
	£750+
	22
	20

	St Peter and St James Hospice
	Lewes
	Hospice care 
	Anyone with terminal illness
	1975
	£500,001 - £750,000
	100
	160

	Sussex Autistic Community Trust Ltd
	Hastings
	Residential care, outreach and training
	Autistic people 18+
	1990
	£750+
	50
	2

	The Iden Stores Association Limited
	Rye
	Village shop, post office and free delivery
	Local community, elderly people
	1996
	£100,001 - £250,000
	5
	0

	Wealden Farmers Network Limited
	Battle
	Farming co-operative to market fresh meat.
	Local community
	2001
	Less than £50,000
	4
	0


 Brighton and Hove

Table 8.10: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Brighton & Hove
	248
	6.25
	79.5
	131
	5
	21.3
	3.7
	50
	94

	Adur
	60
	1.38
	80.9
	26
	0.4
	11.7
	1.9
	301
	171

	Total
	308
	7.63
	
	157
	5.4
	
	
	
	


Source: ONS, SBS, ODPM
In Brighton & Hove, 6 wards fall within the 20% most deprived. These include in:

Brighton & Hove:
Hanover (1510), Kings’ Cliff (1307), Marine (439), Moulsecoomb (448), Queen’s Park (901) and Regency (1285)


Table 8.9: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	Brighton East Area Credit Union Limited  213910
	Brighton
	Low cost loans,  young savers account and life assurance.
	People living in deprived areas, employers, general public
	1998
	£100,001 - £250,000
	2
	15

	Chichester Diocesan Housing Association Ltd
	Hove
	Housing, shared ownership, supported housing, sheltered housing, and regeneration.
	People on low incomes
	1974
	£750
	88
	0

	Children's Clinic For Natural Therapy
	Brighton
	Natural therapies
	Children 0-18 with behavioural problems, lowered immunity, asthma
	1982
	-
	5
	0

	Ecosys Environmental Management And Education
	Brighton
	Environmental management, training service; to educate businesses in efficiency improvements.
	SMEs, local authorities, utility companies, universities
	1998
	£250,001 - £500,000
	10
	0

	Hangleton and Knoll Community Centre
	Hove
	Support community groups
	Local community
	1988
	£50,001 - £100,000
	2
	10

	Hove YMCA
	Hove
	Youth club, holiday activities, advice centres plus an elderly lunch club
	Young people at risk of substance abuse and homelessness, elderly
	1919
	£100,001 - £250,000
	120
	30

	Magpie Recycling Co-Operative Limited
	Brighton
	Curbside project, encouraging recycling, reuse of donated furniture for sale or free to homeless people 
	Ex- offenders, people from low income households, businesses. everyone
	1992
	-
	25
	0

	Same Sky Ltd
	Brighton
	Arts projects,  participatory outdoor events e.g. the Brighton Festival Children's Parade
	Local community 
	1987
	£250,001 - £500,000
	6
	200

	Stanmer Organics Limited
	Brighton
	Grow organic fruit and vegetables; promote gardening/environment and sustainable growth.
	Local community, children
	1999
	Less than £50,000
	0
	50

	Sussex Emmaus
	Portslade
	Residential accommodation,  restoration  and resale of used goods; office accommodation café; training opportunities
	Homeless people, long-term unemployed
	1996
	£250,001 - £500,000
	12
	56

	Sussex Lantern
	Brighton
	IT training, jobs search, health centre, nursery
	Older visually impaired and blind people, children 6 months - 5 years, disabled people 
	1860
	-
	19
	5

	The Scarman Trust
	Brighton
	Small grants and developmental support to voluntary based community projects.
	Local community
	1998
	-
	6
	0

	The Wood Recycling Project
	Brighton
	Timber recycling in the commercial sector
	Unemployed people, school work placements
	1998
	£50,001 - £100,000
	6
	8

	Allsorts Youth Project
	Brighton
	Weekly drop in centre, support, welfare, training workshops, publications, residential courses
	Lesbian, gay and bisexual people under 26.
	1999
	£50,001 - £100,000
	5
	10


West Sussex Coast

Table 8.12: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Arun
	141
	3.65
	80.1
	67
	0.9
	12.5
	1.5
	141
	200

	Worthing
	98
	2.27
	80.4
	48
	0.7
	11.1
	1.2
	211
	208

	Chichester
	106
	4.5
	82.7
	52
	0.6
	12.2
	0.9
	232
	266

	Total 
	345
	33
	
	167
	2.2
	
	
	
	


Source: ONS, SBS, ODPM
In West Sussex Coast, 4 wards fall within the 20% most deprived. These include in:

Arun:

Littlehampton Ham (1019), Littlehampton River (874) and Pevensey (1418)

Worthing:
Central (1679)

Table 8.13: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	Aldingbourne Trust
	Norton
	Training and employment, residential accommodation
	Learning difficulties
	1978
	£750
	70
	20

	Garden Minders
	Worthing
	Commercial gardening and grounds maintenance 
	Elderly, disadvantaged people, mental/physical disability
	1991
	Less than £50,000
	1
	10

	Peoples Product
	Worthing
	Retail of Eastern European crafts at fairs and art galleries, investing in overseas projects to help homeless 
	Emerging markets in eastern Europe, the homeless
	2002
	Less than £50,000
	1
	0

	Sammy Community Transport
	Bognor Regis
	Community transport, including 5 mini buses and 2 accessible cars. Also 45 volunteers use own cars to transport people to hospital, appointments, etc
	Socially excluded, disabled, people with mobility problems
	1970
	£50,001 - £100,000
	4
	90

	Selsey Regeneration Ltd
	Chichester
	Training, information and sign posting,  open surgeries, photocopying, database of community groups
	Local business, community groups, unemployed
	1995
	Less than £50,000
	2
	10

	Worthing Town Initiative
	Worthing
	Manage town centre, events, oversee environmental functions,  Christmas lights, market stalls 
	Anybody in town centre, traders, police and fire services
	1993
	Less than £50,000
	3
	0


Portsmouth and South East Hampshire 

Table 8.14: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Portsmouth
	187
	3.69
	79.8
	92
	2.5
	9.8
	2.1
	71
	121

	Havant
	117
	2.54
	80.04
	54
	1.3
	7.3
	2.8
	131
	150

	Gosport
	76
	1.08
	80.8
	36
	0.6
	4.4
	1.9
	238
	185

	Total
	380
	7.31
	
	182
	4.4
	
	
	
	


Source: ONS, SBS, ODPM
In Portsmouth and South East Hampshire, 6 wards fall within the 20% most deprived. These include in:

Portsmouth: 
Charles Dickens (601) and Paulsgrove (956)

Havant:
Barncroft (853), Battins (889), Bonfields (870) and Warren Park (286)

Table 8.15: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees
	Volunteers

	C.P Centre, The
	Portsmouth
	Advice and information, advocacy, lobbying for facilities, adult befriending, small grants
	Adults and children with disabilities and their families
	1950
	£100,001 - £250,000
	5
	30

	Greenworks
	Southsea
	Restore office furniture and resell it to charities and businesses and train disadvantaged people
	Community, voluntary sector, anyone who needs to learn basic skills/warehousing
	2002
	Less than £50,000
	3
	2

	Personal Choice
	Portsmouth
	Drop-in centre and visits
	Elderly and their families
	1992
	Less than £50,000
	5
	5

	Portsea Community Day Nursery Ltd
	Portsmouth
	Active learning – providing a range of activities
	Families in the local area with children under five
	2000
	£50,001 - £100,000
	16
	2

	Portsmouth Community Safety Partnership (PCSP)
	Portsmouth
	Prevent re-offending – run  mentoring, help children in care, youth inclusion
	Young people 8 – 25, those at risk of offending
	1997
	£500,001 - £750,000
	21
	40

	Portsmouth Foyer
	Portsmouth
	Help referrals from social services to find housing and employment  - also teach life skills
	Young people 16-25
	1996
	Less than £50,000
	45
	10

	Portsmouth Savers Credit Union Ltd  
	Portsmouth
	Deposit takers and lending organisers
	Local Community 
	2001
	£250,001 - £500,000
	3
	20

	Preventing Youth Offending Project
	Portsmouth
	Home tuition, life skills, counselling, self esteem classes (drama, music), parental support 
	Young people between 6-18 who are offending, families, local community
	1998
	£250,001 - £500,000
	25
	2


Southampton

Table 8.16: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Southampton
	218
	3.36
	79.01
	105
	3
	9.2
	2.5
	60
	76

	New Forest
	170
	5.4
	81.2
	82
	0.8
	8.2
	1.2
	144
	275

	Eastleigh
	116
	3.01
	89.3
	69
	0.6
	9
	1
	245
	306

	Total
	504
	11.77
	
	256
	4.4
	
	
	
	


Source: ONS, SBS, ODPM
In Southampton, 5 wards fall within the 20% most deprived. These include in:

Southampton:
Bargate (1120), Bitterne (1282), Millbrook (1550), Redbridge (817) and Woolston (1271)

Table 8.17: Surveyed Social Enterprises 
	Social Enterprise
	Location
	Activity
	Target Groups 
	Established
	Turnover
	Employees
	Volunteers

	Brockenhurst Healthy Village
	Brockenhurst
	Village hall, church hall, school and surgery activities e.g. mother and toddler groups, music groups, sport groups.
	Local community/special needs
	1993
	Less than £50,000
	0
	0

	No Limits
	Southampton
	Information, training, counselling, drop-in centres, outreach programmes.
	Young people 13-25
	1993
	£250,001 - £500,000
	57
	27

	Sanctuary Credit Union Ltd  213753
	Southampton
	Encourage savings, offer low interest loans; education and employment opportunities; advice on budgeting 
	People in low income/financially excluded
	2003
	Less than £50,000
	0
	30

	Swaythling Housing Society Ltd
	Ringwood
	Social housing.
	People in need
	1925
	£750
	70
	0

	Tantric Technologies Co-operative Limited
	Southampton
	Design, supply and support of IT systems to other businesses
	SMEs, Co-ops, Regeneration organisations
	1999
	£100,001 - £250,000
	5
	0

	Total Coverage Limited
	Southampton
	Marketing and graphic design; project management, photo, video, exhibition materials, web page design.
	Charities, Housing Associations, Co-ops, Health Services, LAs
	1988
	£250,001 - £500,000
	7
	0


Isle of Wight

Table 8.18: Key Statistics 

	
	Population
	Stock of business end – 2000 (thousands)
	Economic activity rate 2001-2002 (percentage)
	Total in employment  2001-2002 (thousands)
	Total Unemployed 2002 (thousands)
	Of which long-term unemployed 2002 (percentage)
	Claimant count rate 2002 (percentage)
	Rank of income scale IMD 2000 
	Rank of average ward ranks IMD 2000 

	South East
	8,007
	257.39
	82.8
	4,154
	69.6
	11.9
	1.6
	 
	

	Isle of Wight
	133
	3.19
	77.9
	56
	1.9
	17.1
	3.7
	99
	73

	Total
	133
	3.19
	
	56
	1.9
	
	
	
	


Source: ONS, SBS, ODPM
In Isle of Wight, 15 wards fall within the 20% most deprived. These include in:

Isle of Wight:
Cowes Medina (1552), Lake1 (1323), Newport Central (1283), Osborne (1450), Pan (742), Ryde North East (849) Ryde North West (1582), Ryed South West (1465), St.Johns-1 (677), Sandown-1 (1464), Sandown-2 (1454) Shanklin North (1446), Totland (1295), Vetnor-1 (1149) and Ventor 2 (1587)

Table 8.19: Surveyed Social Enterprises 

	Social Enterprise
	Location
	Activity
	Target Groups
	Established
	Turnover
	Employees.
	Volunteers

	Island Cottages Ltd
	Newport
	Housing association (36 properties) 
	Anyone in need
	1938
	-
	1
	0

	South Wight Housing Association Ltd
	Sandown
	Housing for general needs.
	Families and single people
	1990
	-
	40
	

	The Riverside Centre Limited
	Newport
	Day-care and craft activities. Also have a trading arm and run a restaurant.
	The disabled , local community.
	1981
	£500,001 - £750,000
	100
	50

	Ventnor Community Café Limited
	Ventnor
	Mini community centre, drop-in centre, info point, education and leisure activities
	Local community
	2002
	Less than £50,000
	12
	12

	Isle of Wight Lottery
	Newport
	Lottery with a prize fund of £2000 weekly.  The surplus is used as a loan fund for start up and small businesses
	Local community, businesses/self-employed, working age people
	2000
	£100,001 - £250,000
	3
	0


Source: ECOTEC 2003





















































Figure 7.1: Incidence of Surveyed Social Enterprises in the South East by Local Authority Area 








Figure 7.2: SEEDA Priority Regeneration Areas and Areas of Multiple Deprivation
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� Community Development Finance Institutions. The JRF/NEF State of Community Development Finance 2001 estimated that CDFIs now control around £500 million of capital, with assets of loan and micro-finance initiative growing by 29%.





� The Compact was established in 1998 to govern relations and catalyse action between the government and the community and voluntary sector.


� DTI (2003) Enterprise For Communities; Proposals for a Community Interest Company


� � HYPERLINK "http://www.sbs.gov.uk/content/finance/citr_faq.pdf" \t "_blank" �http://www.sbs.gov.uk/content/finance/citr_faq.pdf�


�  A list of Accredited CDFIs is available at: � HYPERLINK "http://www.sbs.gov.uk/content/finance/CITR_Accredited_CDFIs.pdf" \t "_blank" �http://www.sbs.gov.uk/content/finance/CITR_Accredited_CDFIs.pdf�


� The Role of the Voluntary and Community Sector in Service Delivery. A Cross Cutting Review, HM Treasury, 2002.   


� DTI Social Enterprise Unit, 2002


� Social Enterprise London used this classification in the analysis of their beeline mapping exercise (2001).





� Social enterprise seminars and training modules for Business Link Advisors have begun to be rolled out to some Business Links, yet their effectiveness has yet to be evaluated and key gaps, such as diagnostic and social audit tools, remain.


� Kim Griffiths-Parry, Social Economy Team Manager, Liverpool City Council


� Asset Based Community Regeneration Study, SEEDA 2003


� See also case study page 75.


� Annual Business Inquiry, 1998-00


� Based on Population of working age


� Based on People aged 16 and over


� Persons who have been unemployed for more than 12 months as a percentage of all claimants


� Taken from the Index of Multiple Deprivation 2000. District scores presented in the table are a summary of the information from each district’s constituent wards. The district with a rank of 1 is the most deprived, and 354 the least deprived.


� ibid
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