SEEDA WIRED REGION SATELLITE BROADBAND PROGRAMME

Programme Evaluation by Wired Sussex, March 2004

Executive Summary

Impact

· SEEDA’s satellite broadband scheme has directly assisted over 400 businesses in 2003-04 as well as contributing to increased user awareness and improved market conditions. The majority of businesses will retain their satellite broadband solution following the year of grant support.

· Nearly half of those discontinuing will be transferring to ADSL, which is, or will be, available.  Overall, 85% of the businesses who responded plan to continue to use broadband.

Benefits

· The majority of businesses say satellite broadband has met their expectations for speed, value, reliability and business impact.

Savings

· Whilst many businesses have incurred a small increase in cost to their quarterly bill, in total more money has been saved than spent.

· 75% of businesses are saving valuable time through using satellite broadband: from 50 to over 500 hours per year.

· 85% of businesses are using the extra time now available to build better customer relationships, increase productivity and grow their client base.
· Cost is not an issue once businesses are using broadband, including satellite. They generally want bigger and better solutions rather than none at all.
Growth

· A quarter of companies have grown in size since deploying satellite broadband six months prior.

E-Business

· The majority of companies are now procuring goods/services online: saving time whilst increasing choice and value.

· A significant number of companies are changing the way they do business by using the broadband to research new business opportunities, employ e-learning and e-commerce and enable teleworking and teleconferencing.

· Nearly half of the companies using satellite broadband will consider implementing a broadband specific web site enriching the user experience.
Customer Service

· 91% of the businesses using satellite broadband report that their customers are getting a better and more efficient service.

Q12 Will you continue using broadband satellite following the year of SEEDA support?

	Response
	No. of Companies
	%

	Yes (Satellite)
	86
	65%

	Yes (ADSL)
	19
	14%

	No
	23
	17%

	Left blank
	6
	  4%


The majority of companies, 86 out of the 134 surveyed, will be maintaining the service following the year of SEEDA support.  A further 19 will be switching to ADSL when it becomes available.  Of the 128 who responded, therefore, 85% plan to continue to use broadband.

Q13 If no, please specify reason:

	Response
	No. of Companies

	Cost
	1

	Functionality
	4

	Left blank
	5

	Not fit for purpose
	13
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Out of the 31% that will be discontinuing their satellite service, nearly half will be transferring to ADSL as their exchange is now enabled, or will be in the foreseeable future. Only 1 company cited cost as an issue. 10% will be stopping their current contract due to functionality problems e.g. a VPN requirement or networking issue. 13 companies (10% of overall respondents) will be discontinuing due to poor customer service and the fact that the satellite service has not met their business need.

� EMBED Excel.Chart.8 \s ���








� Full Report available on request from the Wired Region team.
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Q5

		Q5

		Did you require any additional hardware or software to enable your satellite installation to work properly with existing systems?
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Q6

		Q6 a		Q6 b		Q6 c		Q6 d
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		Q7

		From which sources did you receive business advice about satellite broadband?

		Wired Sussex

		Wired Sussex

		Business Link				Advice source		Response

		SEEDA				Wired Sussex		43

		Business Link				Satellite Provider		59

		Business Link				SEEDA		42

		Business Link				Business Link		36
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		Satellite Provider				Other		17

		SEEDA				None		5
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Advice source

SEEDA Satellite Broadband Programme 
Sources of business advice
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		Compatibility/upload				Problem		Response		%

		Emails		Resolved		Reliability		39

		Functionaility VPN				No		38
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		hardware		resolved		Left blank		14

		hardware				Support		7

		Mac compatibility		resolved		Compatibility		6

		Network				Functionality		6

		Network				Not fit for purpose		3

		Network issues

		Networking issues		resolved

		Networking/software issues		resolved

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		No

		Not fit for purpose

		Not fit for purpose

		Not fit for purpose

		Reboots/unreliability

		Reliability		improving

		Secure site

		Slow/unreliable

		Software

		Software

		Software probs

		Software/networks

		Speed		improving

		Speed		seeking alternative supplier

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed

		Speed/secure sites

		Speed/secure sites

		Speed/software

		Speed/support

		Speed/support

		Support		No longer using

		Support		resolved

		Support

		Support

		Support/unreliable		Trying to cancel service

		System problems		resolved

		System problems		resolved

		Unreliability		resolved

		Unreliability		resolved

		Unreliability		resolved

		Unreliability		resolved

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability

		Unreliability/functionality		improving

		Unreliability/media rich impossible		resolved

		Unreliability/software

		Unreliability/speed

		Unreliability/speed

		Unreliability/speed

		Unreliability/support

		Unreliable		improving

		Unreliable

		Unreliable

		Unreliable

		Unreliable

		Unreliable

		Unreliable connection

		Unreliable/speed

		Unreliable/support

		Unreliablity

		Updates upset

		Upload

		Upload speed

		Yes





Q8 Chart 

		0

		0

		0

		0

		0

		0

		0

		0
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Ongoing problems experienced



Q8

						Have you experienced any ongoing problems with your broadband connectivity?

		Not fit for purpose				Yes - satellite BB is highly unreliable and completely useless for our business - it is slower than the previous ISDN service and is not 'fit for purpose'. Please see the form for the rest of the answer.

		Not fit for purpose				It was so useless we had to have it removed

		Unreliable				Regularly - loses signal, configuration is lost etc

		No				NO

		Unreliable				Sometimes requires reboot of host PC to re-establish connection.  Not as reliable as dialup.

		Not fit for purpose				Yes, there have been ongoing problems with the Sat Drive unit and Demon, our SP, Constant error messages.  It is not possible to receive emails reliably via the satellite dish and therefore we have disconnected this feature and I use an ordinary modern fo

		Unreliable connection				Yes - a fiddle to use, requiring dial-up to initiate every time computer switiched on, and erratic initial connection.  Also spurious  disconnection messages have continued throughout.

		Networking issues		resolved		Yes - initially we had many problems in getting a reliable service for our networked PCs.  However the latest release of the software seems to be stable and provide the network support we need.  Reliability is now very good over the last 2 months.

		Speed				Yes, we were unable subsequent to installation to obtain acceptable connectivity speed (less than that through our 56k modem was experienced!) and considerable difficulty in getting BT to visit the Club to correct the problems.

		No				NO

		No				NO

		No				NO

		No				NO

		Networking/software issues		resolved		Some software and network issues but these were sorted out by my satellite service provider.

		Speed				Slow speed on secure sites ie Bank.

		Unreliable/support				Far too unreliable regular downtime poor support.

		No				The connection has been pretty reliable but the speed is not as rapid as predicted.

		Unreliability		resolved		Reliability of connection poor up until recently (new transponder has stronger signal)

		No				NO

		Unreliability/media rich impossible		resolved		Initially a lot of performance problems were seen.  The service improved after changes by BT provider around May/June to improve fairness across all users.  Sometimes email fails but has been fairly settled and reliable recently.  Performance is now more

		Speed/software				Can be slow some days, and have had a couple of software problems.

		Reliability		improving		Reliability has been better in recent months, but in the spring / summer of thi s year the service was poor.  I have come to realise though, that there are problems with standard BT BB as well, so perhaps both srvices can be disappointing. ( I think both

		No				Satdrive has been as reliable as ADSL - except a problem that has cropped up over the last few weeks which means that emails are no longer downloaded via the satellite at high speed.  This is disappointing because one of the main attractions of satellite

		Unreliability				Yes - connection lost; delay in access; no traffic shaping.

		Unreliability		resolved		We have had some problems with the connectivity. The supplier has addressed them and is changing the dish, decoder and service provider for another one.

		Unreliability				Yes - almost continual.  Over the week or so since we received the wuestionaire we have not had one day where the system has worked properly. When using application service provider (ASP) services we lose access to our data or service in critical periods

		Unreliability/speed				Connection is not maintained if inactive - quickly returns to ISDN Download only service - so no upload speed advantage.

		Slow/unreliable				The service has been very poor and very slow and there have been frequent outages.

		Speed				Fluctuations of service speed.   Customer help line always very busy - long waits at a national telephone rate call charge. Lack of basic english word understanding when dealing with foreugn (Belgium) customer representatives.  Difficulty on logging on an

		Support/unreliable		Trying to cancel service		YES - service we  have received from BT has been extremely slow, we have had problems on a near dayily basis. Tech support team would say there is a problem with the hub, and not resolve the issue. We have not been able to access secure websites for 6 mon

		Unreliable				Quite often it won't connect

		System problems		resolved		Had to reset system several times and obtained good support from technical peeps at satdrive.

		Updates upset				Occasionally - when updates have been made plus nproblems with the PC but unrelated to satellite.

		Speed				Yes.  From time to the service runs slower than a dial up modem or doesn't work at all.

		Network				The only problems occur when trying to network the satellite link particularly with email. Please see form for the rest of the answer.

		Unreliability				Yes. We have retained our ISDN connection which whilst slower is much more reliable.

		Unreliability				Yes it is slow and unreliable.

		Speed				Its not as fast as I thought it would be, seems congested sometimes.

		Speed				Latency as expected, problems with large uploads of data to website can be slow at certain times of day.

		Speed				No VPN capability, very low speed often slower than 64K ISDN.

		Reboots/unreliability				Regular and unexplained failure of the system requiring the satellite moden to  be rebooted at regular intervals.

		Speed				Slow upload speed

		Network issues				Not with connectivity to Internet buta great deal of time has gone into yrting to make the link work properly with my network and with compensatinng the problem of running accelerator software for the satellite connection which interferes with the network

		Speed				Definitely, the claimed BB speed of the connection has never been up to spec - despite discussions with the BTConnect.com technica lstaff.

		Unreliability/speed				Intermittant disconnects, sometimes a reboot of system is required.  Upload speed is slow, download of files is fast although internet pages can be as slow as using a dial up modem.

		No				NO

		Functionaility VPN				Upload speeds continue to be slow and difficulties with large uploads loosing connections ef digital photos to processor. Still no provision for VPN connections.

		Software				Configuring Norton Firewall with the system has been tricky and time consuming.

		Unreliability/support				Breaks in connection; no replies to SP (Silvermead) enquires; very poor customer service, Please see form for rest of the answer.

		Yes				yes

		No				Only one main shit down but it was quickly fixed and back online

		Upload speed				Upload speed has remained unchanged. Download speed is fine.  Downloading from some sources is limited by upload speed so no benefit there.  Provider frequently changes satellite with little or no warning.

		No				No none

		No				Rarely when the link is lost.

		Software/networks				Occasional downtime; Difficulty with networks; Difficulty accessing non SkyDEL email.

		Speed		seeking alternative supplier		Uptime not as good as hoped - often could not connect or was fastr to use dial up. The provider (Transcom) has now ceased to supply service.  Now in process of seeking alternative provider.

		Speed/support				Very slow when browsing web due to latency - much slower than ISDN or 56K modem; Up to 3 days to get engineer onsite when whole system goes down.

		No				Not really. Aramiska seem keen to resolve any issues.

		System problems		resolved		Expensive teething problems now the system is stable and efficient no ongoing problems.

		No				No the connection is very reliable.

		Compatibility/upload				Yes it has caused me problems of compatability, when travelling and the upload speeds have been disappointingly slow recently.

		Compatibility/software				There is coflict between XP Firewall and the Satellite Modem (former switched off) There is conflict between Norton Firewall and the satellite modem - not resolved by BT or Norton.  There is conflict between Wireless Point and satellite modem - unable to

		hardware				Three to four failures one requiring hardware replacement and being off line for four days.

		No				NONE.

		Unreliability/functionality		improving		We have suffered with continual disruption in service.  We also suffered loss of fuctionality when we converted from 64kbit private circuit to satellite bb. Aramiska customer care leaves much to be desired but is immproving slowly.

		Unreliability				Occasionally goes off line for a few minutes, particularly in poor weather.

		Software probs				Software crashes - internet accelerator provided with satellite system - problems with proxy software.

		Speed				The connectionis slower than a 56.6kb modem during working hours.  FTP is unusable I have resorted to a conventional modem for FTP session at considerable cost.  I DP NOT CONSIDER THE SERVICE OFFERED TO BE A BB SERVICE.

						£100 more

		Unreliability/software				Occasional otages and sotware glitches

		No				No

		No				We had problems with the amplifier which was corrected after 2 weeks.  The delay being sue to lack of availability of hardware.

		No				NONE.

		No				NO

		No				NO

		Unreliability				Occasional temporary interruptions to service, usually in poor weather eg electrical storms.  It is npt a serious problem.

		Speed/secure sites				Secure sites have access problems due to proxy server issue.  Causes delay in making payments online.

		No				Only once when BT were working on the system.

		Emails		Resolved		Afew minor issues quickly resolved.  One challenge is with passing batched emails through the satellite system still to be resolved.

		No				NO

		Unreliable		improving		Not very reliable, when a problem occurs there is currently no service status link to check on the satellite service status.  Signal strength now much better but still suffering from loss of service.  When working its good but we are reluctant to recommen

		Unreliable/speed				Very very slow - service only 5 days a week - to 5:30 pm. High downtime.

		No				Only once due to an electricity surge.

		Support				No but unable to support VPN which was something needed not advised by BT COMPLAINT LODGED BUT THEY INSIST it was down to me to ask what sat BB could do.

		No				We have had small periods of downtime but generally the service has been stable.

		Network				Some difficulties with networking.

		No				NO

		Speed				Having seen ADSL connections at work on PC's with normal landline connection, satellite system seems auite a bit slower.

		Unreliability				As described in previous evaluation browsing is imposiible inaccurate and from a security perspective very dangerous.  Connectivity is not the issue LATENCY is.

		No				NO

		Unreliability		resolved		The service has been quite unreliable at times.  Arestart usually solves the problem.

		Unreliability				Yes, often drops connection and performs slowly during FTP transfers and secure transmissions.

		No				NONE

		No				NO

		Unreliability				Short periods of disconnection.

		No				NO

		Unreliability				Whilst there has been little total downtime; speed has been variable; on many occasions ISDN would have been quicker - but often it is great and fast.

		Unreliability/speed				Yes, we found that most of the time we had no connection and when we did it was exceptionally slow.

		Unreliability		resolved		At one stage it used to drop out on a regular basis but just needed re booting this appears to have stopped now and it is working correctly.

		Mac compatibility		resolved		I found it frustrating that I was unable my Apple Mac with any of the major service providers, however the provider I went with BT (Gilat) I have now introduced a new modem that replaces the existing one and they have agreed to swap the modems over at no

		Unreliability				We still do not have the ability to send and receive email via the satellite. We are told at least once a month that this will be rectified.  The satellite connection itself can be un accountably unstable! Since satellite technology does not fully overcom

		Unreliability				Disconnection at times.

		No				None of any significance.

		Unreliablity				Not very reliable connection and it takes about 15 mins in the morning before we can send or receive anything.

		No				No connectivity has been excellent much better than expected from satellite.

		Speed				The upload speed for BT Gilat is unusable and the download speed reduces to a crawl during the day.

		No				NO

		No				NO

		No				NO

		Unreliability				Yes there have been times when the system was down for up to 7 hours (BT is SP)

		Unreliability				Yes lots.  Service is somewhat erratic in overcast conditions or when it's raining hard.  Have also had a faulty modem which caused lots of problems and took 2-3 weeks to sort out.

		Speed/secure sites				It isn't BB. Data rates are comparable to or worse than dial up, we constantly have issues sending email reliably and secure websites often balk at the latency ingerent in satellite connections.

		Speed				YES - Performance has been poor and very slow access.

		Support				Problems with BT their domaina are listed as source of spam and emails are bounced.  Problems with using FTP to upload files to web sites.  BT deny  it is their problem.  Please see actual ev form for rest of the answer.

		No				No problems but did not reach our expectations.

		Support		No longer using		The satellite system did not perform to expectations and I did not receive sufficent support from the provider BiscIT. I have since been cut off because BiscIT did not pay BT OpenWorld for the service.  The only good thing is that I was not billed for the

		Unreliable				The occasional outage happens but usually for a very small period of time.

		Upload				YES the upload liakn is very poor meaning that to make attachments on emails has taken up to four hours leading to the actual loss of a client who had to take 20 smaller emails and recompile just to get my work and 20x fix, weather dependent - bad day = n

		Speed		improving		There are times when the connection download speed seems to be very slow - we are addressing this with the provider - it may be due to heavy traffic from other users, or sight mis alignment of our dish.

		Unreliability				The connection is frequently very slow ie Monday am and quite often stops all together.

		hardware		resolved		Once due to failed 'box' but BT were promt in replacing the faulty equipment.

		Software				Some software glitches

		Secure site				Many secure sites do not allow access via satellite.  We have found downloading slow at times.

		No				NO.

		Unreliable				Yes it requires a higher level of maintenance than a landline connection and service os often interrupted due to weather issues.

		Functionality				Yes we wanted to set up VPN which proved difficult.

		No				N

		Speed/support				OH YES! As detailed on last evaluation, Silvermead have short of my expectations.  Customer service is atrocious and speed is a third of what it should be.  It also fails along with their dial-up (which is slow) quite regularly.  I have ticked YES for bet

		No				NOTHING SIGNIFICANT

		Speed				It is excruciatingly slow.  No improvement in speed of service though it is a reliable very slow connection!

		Support		resolved		I had lots of problems initially due to poor support and set up from Silvermead, but since Sept 2003 all has been well.  Although they have still not sorted an ISP so I am still having to pay for my existing supplier.

		Speed				Yes, big variations in available bandwidth
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												-750

												-720

		less				£25 LESS		25				-700

		less				$45		45				-500

		less				$60		60				-500

		less				£70 LESS		70				-496

		less				$90		90				-470

		less				£120 less		120				-360

		less				£139.97 excluding capitol loss.		139.97				-300

		less				£250 less		250				-214

		less				300.00 / less		300				-200

		less				£300 less		300				-200

		less				£400 less		400				-200

		less				£500 less		500				-200

		less				$800		800				-200

		less				£900 LESS		900				-199

		less				£1000 LESS		1000				-170

		less				£1,200 LESS		1200				-160

		less				£5000 less		5000				-150

								11199.97				-150

		more				£20 MORE		-20				-150

		more				£20 more		-20				-150

		more				£25 / month more		-25				-150

		more				£30 more		-30				-150

		more				£40 more		-40				-140

		more				£40 more		-40				-135

		more				£45 MORE		-45				-135

		more				£45 more		-45				-130

		more				£50 MORE		-50				-120

		more				£50 more		-50				-120

		more				£50 more		-50				-120

		more				£51 more		-51				-105

		more				£55 more		-55				-105

		more				£56 more		-56				-105

		more				£60.72 more		-61				-100

		more				£90 more		-90				-100

		more				£90 more		-90				-100

		more				£100 more		-100				-100

		more				£100 more		-100				-90

		more				£100 more		-100				-90

		more				£100 more		-100				-61

		more				£105 more		-105				-56

		more				105 more		-105				-55

		more				£105 more		-105				-51

		more				120 MORE		-120				-50

		more				£120 MORE		-120				-50

		more				£120 more		-120				-50

		more				£130 more		-130				-45

		more				£135 MORE		-135				-45

		more				£135 more		-135				-40

		more				£140 MORE		-140				-40

		more				£150 MORE		-150				-30

		more				£150 more		-150				-25

		more				£150+		-150				-20

		more				£150 MORE		-150				-20

		more				£150 more		-150				25

		more				£150 more		-150				45

		more				£160 MORE		-160				60

		more				£170 MORE		-170				70

		more				£199 more		-199				90

		more				£200 more		-200				120

		more				£200 PLUS		-200				139.97

		more				£ 200 more		-200				250

		more				£200 MORE		-200				300

		more				£200 MORE		-200				300

		more				£214 more		-214				400						65

		more				£300 MORE		-300				500						60

		more				£360 MORE		-360				800						9

		more				£470 MORE		-470				900

		more				£496 MORE		-496				1000

		more				£500 more		-500				1200

		more				£500 more		-500				5000

		more				£700 more		-700				Amounts

		more				£720 more		-720

		more				£750 more		-750

		more				more		-9872

		same				same in total

		same				Same

		same				Don't know as yet

		same				same

		same				similar

						Q9		Amounts

						Please estimate the change in quarterly costs for your internet connection:

						NA

						$105

						same in total

						$135

						$60

						$155

						$350

						$170

						$70

						$150

						$35

						$150

						$150

						£30 more/less

						$100

						$80

						$500

						£!35

						$130

						$150

						$0

						$270

						$0

						&0

						$70

						$300

						$100

						?

						$300

						$100

						$100

						$50

						$100

						$135

						$170

						$75

						$330

						NIL

						N/A

						£300 more
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Companies' response

£s

SEEDA Satellite Broadband Programme 
Change in quarterly connection costs
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		How many hours a week have you saved by installing satellite broadband?

		10 +

		10 PLUS

		10 PLUS

		10+

		10+

		10+				Hours saved		Figure

		10+				None		33

		10+				Up to 5		49

		10+				5 to 9		26

		10+				10+		24

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		10+

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 TO 9

		5 to 9

		5 to 9

		5 to 9

		5 TO 9

		5 to 9

		5 to 9

		5 to 9

		5 TO 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		5 to 9

		None

		None

		None

		NONE

		None

		None

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		None

		None

		None

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		None

		NONE

		NONE

		NONE

		NONE

		NONE

		NONE

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Up to 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5

		Upto 5
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Figure

SEEDA Satellite Broadband Programme 
Hours saved per week by company
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		Benefit				How is the extra time you have gained being used to benefit the business?																																Benefit				Better customer service/relations and sales		27

		None				None gained - no benefit obtained - I am stuck with it for 12 months (minimum contract) so I am forced to use it rather than waste the precious money I am required to pay.																																Better customer				Increased Productivity through better process		59

		N/A				NA																																Better customer				More time to market and grow business		30

		Better productivity				Better productivity to focus on gaining more business.																																Better customer				None		20

		Better customer relations				More customer contact																																Better customer

		Better productivity				Spend less time online hence freed up for other activities which may be chargeable to a customer.																																Better customer

		More information				No gain in time, because of the above problems, but we use the internet a lot more for information retrieval and this has been helpful and would justify the installation costs on this point alone.  The monthly charges are still about twice what one would																																Better customer

																																						Better customer

		Better customer relations		More time to develop business		Faster turn around to clients more time freed up for developing the business.																																Better customer		More time to develop business

		N/a				N/A																																Better customer

		More time to develop business				Concentrating on development and sales																																Better customer

		More time to develop business				Just use the time working - at least 12 hour days too!																																Better customer

		More time to develop business				Focusing on our own products/solutions																																Better customer

		Better productivity				Quicker up and downloading of files to/from clients																																Better customer

		More time to develop business				To attempt to expand the business																																Better customer

		Increase in customers				More work																																Better customer

		Better productivity				Yes downloading for our web developer.																																better customer

																																						Better customer

		Better productivity				Difficult to quantify - but definitely more																																Better customer relations

						Not quantifiable																																Better customer relations

		Product development		Better customer relations		With faster transfers and software delivery to clients, time has been applied to smaller projects; more on time has been used in research and training related  activities.  The change is more subtle;activities now undertaken were impractical previously, d																																Better customer relations		Better customer relations

		Better productivity		Better customer relations		My customer get the info quicker																																Better customer relations		Better customer relations

		More time to develop business		Better productivity		Time saved= productivity improvement time spent on other income generating activities.																																Better customer relations/service		Better productivity

		Better productivity				I have more time to do production work which would otherwise be wasted waiting for downloads.																																Better customer relations/service

		Better productivity				We had ADSL at our previous premises so no real gain from before but we would experience severe delays without satellite.																																Better customer serive/relations

		More time to develop business				Without doubt, broadband makes a huge time saving, which allows us to spend more time on marketing, sales, admin and other essential activities.																																Better customer service

		None				If it worked perfectly it would gain an extra 250 hours a person per year over ISDN and 500 hours a person per year over dial up.  As it is the system malfunctions loose about 500++ hours a year (much more than 10 hours a week) at present.																																Better customer service

		Better productivity				Less tme devoted to same amount of research so used elsewhere.																																Better productivity

																																						Better productivity

		Better customer relations/service				Much quicker internet research time enables us to tumaround quotes with greater speed and gains a competitive edge against our competition.  Being online 24/7, means that we are able to respond immediately to incomming emails as they arrive, creating grea																																Better productivity

		None				I have personally spent hours on the telephone to tech support complaining and on top of that the petrol and time costs of dashing home to send emails and upload files is vast.																																Better productivity

		Better customer relations/service		Better productivity		Able to respond to queries quicker																																Better productivity		Better productivity

		More time to develop business				Able to do other things for the business.																																Better productivity

		More time to develop business		Better productivity		Quicker internet access allows more time designing Rther than waiting for downloads.																																Better productivity		Better productivity

		More time to develop business				More phone lines available for orders and instant access to emails																																Better productivity

		More time to develop business		Better productivity		Most file downloads are quicker even than ADSL, this is useful for downloading software services packs, patches and virus definition files etc.  The fast connection means that downloads do not have to be planned for an overnight connection.																																Better productivity		Better productivity

		None				It has actually cost not saved money.																																Better productivity

		None				None, its been a nightmare.																																Better productivity

		Better productivity				Increased efficiency / response time.																																Better productivity

		None				No time saved as such as most of the benefit has being able to upload client files and data for website rather than posting and being able to look up info on internet with always on connection ( probably means more time spent not less).																																Better productivity

																																						Better productivity

		More time to develop business				Looking for new orders.																																Better productivity

		Better productivity				Increased productivity																																Better productivity

		None				No benefit																																Better productivity

																																						Better productivity

		Better productivity				Able to focus on other administrative tasks.																																Better productivity

		Better productivity				We are able to achieve more through put thereby off setting the extra cost.																																Better productivity

		Better productivity				Yes, less conflict over the use of fixed lines enabling faxes to be sent and received more easily.																																Better productivity

		Better productivity				More efficient internet research.																																Better productivity

		More time to develop		Better customer		Increased time to improve services to clients (analysis and advive). More time for marketing to find new clients.																																Better productivity		Better customer

						n																																Better productivity

		Better customer				Spend more time on custoomer conversations or work qualityY																																Better productivity

		Better productivity				Providing more thorough evaluation of software components for integration.																																Better productivity

		Better productivity				Allows me to act on download files instead of waiting for download.																																Better productivity

		None				Unable to say.																																Better productivity

		Better productivity				I can do more work in the same time.																																Better productivity

		Better productivity		Better customer		Business has increased anyway, so have more time to deal with extra numbers of customer queries.  More efficient.																																Better productivity		Better customer

																																						Better productivity

		More time to develo				More time available to chase up new work opportunities.																																Better productivity

		Better productivity		Better customer		Ability to keep up with onerous company safety requirements.  We have also improved our ecology department wit hfar better resourcing.																																Better productivity		Better customer

		Better productivity				Less time waiting for downloads - more time to concentrate on client business.																																Better productivity

		Better customer				The extra time has enabledd our customer support team to fix problems quicker for our clients.																																Better productivity

		Better productivity				More work achieveable																																Better productivity

		Better productivity		More time to develop		Doing the jobs I should  be doing, administrative, marketing, fee earning or otherwise - not coping with crashes and failed connections.																																Better productivity		More time to develop

		Better productivity				Able to spend more time on core business																																Better productivity

		Better customer				Updates to products and ewbsites carried out faster - quicker response to to our customer.																																Better productivity

		None				Not applicable																																Better productivity

		Better productivity				Better productivity																																Better productivity

		Better productivity				Downloading additional information that would have taken too long before.																																Better productivity

		None				It has been a hindrance to the business.  ISDN was much better and often faster.																																Better productivity

																																						Better productivity

		Better productivity				Working																																Better productivity

		Better productivity		Better customer		More productive and subsequently increasing client base and client satisfactin.																																Better productivity		Better customer

		Product improvement				Able to get technical info to enhance our products by allowing us to select from a wider range of product without increasing costs associated with the wait time downloading data.																																Better productivity

		Better productivity				Enables us to carry out more work during a normal working week.																																Better productivity

		Better productivity		Better customer		We generally have more time to service our customers' needs, and spend less time doing basic admin.  It is one of those benefits that is so fundamental that we no longer notice it….but would do if we had to go back to using dial up.  We are more efficient																																Better productivity		Better customer

		Better customer				We are able to respond faster to our clients needs and give faster to our clients needs and give faster and more accurate costings on projects.																																Better productivity

																																						Better productivity

		Better customer				We are able to generate more quotations and obtain better prices																																Better productivity

		Better productivity				Time spent on more productive things rather than communicating.																																Better productivity

		Better productivity				Able to keep everything up to date and secure v.quickly(33% of the time previously) so able to develop systems more quickly and offer faster support to organisation.  Staff able to download information / images very quickly helping them to do more work in																																Better productivity

		Better productivity				It has enabled staff to start some extra projects based on the online systems.																																Better productivity

		Better productivity				So many downloads to do these days for newly built systems.																																Better productivity

		Better productivity		More time to develop		Greater producyivity.  More contacts made, higher use of net.																																Better productivity		More time to develop

		Better customer				Increase use, because of speed, of internet traffic and thus more efficient fulfillment achieved by our mail order business.																																Increase in customers

		Better customer				Customer service																																More information

																																						More time to develo

		Better productivity		better customer		As we accomplish most of our business via the internet for image research, quotes to clients and subsequent sales.  The speed of broadband has enabled us to process orderss much quicker, enabling us to gain higher profits with a reduced cost in manpower t																																More time to develop		better customer

		More time to develop to				Bydeveloping new business opportunities.																																More time to develop

		Better productivity				Being able to get more research done and downloading more images within the time allocated.																																more time to develop

		More time to develop to				Although there has been some time saved, we find we are actually using the internet much more for research.  Our email communications has also increased, especially after the Royal Mail strikes.																																More time to develop

		None				It hasn't this system is appalling. We were better off using single channel ISDN through the network.  Using the sat system to upload simple documents has caused such anger and frustration that staff have demanded that they be put back onto the ISDN syste																																More time to develop

						Cost savings due to less time online are estimated at £250 - 375 per week																																More time to develop

		More time to develop business				Has freed up time to spend on the core business activities																																More time to develop business

		None				Only download speeds have improved, this time has been dramatic. But because of the constant dropping of connections when using secure servers or ftp uploadd to websites, anytime gained is taken up with the frustration and constant vigilance because of un																																More time to develop business

		More time to develop business				This time is being spent on marketing and promotion which is very beneficial.																																More time to develop business

		Better productivity				Just geater efficiency in terms of sending and receiving large files and under taking work / research on the internet.																																More time to develop business

		Better customer		More time to develop business		Implement new sales methods and customer support																																More time to develop business		More time to develop business

		Better productivity				Pupils and staff now use theinternet for research much more frequently and it takes them less time to download.  Staff are happier to let pupils use internet during lessons, knowing that the process will be relatively fast.																																More time to develop business

		Better customer				In the area of customer support where it is possible to send large files quickly.																																More time to develop business

		None				We have lost a great dea;l of time and money having to call out engineers from CTSC to try and resolve pour ongoing problems.																																More time to develop business

		More time to develop				Allows more productivity and enables me to spend more time to develop and manage the company rather than spend time sorting out individual queries on the internet or email.																																More time to develop business

		more time to develop		Better customer		More time for clients essential for generating new business leads.																																More time to develop business		Better customer

		Better customer				Because we have been able to retrieve data quicker we have been able to fulfil our clients requirements ahead of competitors.  However we are still not developing enough new clients to warrant needing to spend less time on our existing clients.  This may																																More time to develop business

																																						More time to develop business

																																						More time to develop business

		Better productivity				More time to work!																																More time to develop business

		Better productivity				Getting on with work!  As a consultant time = money, the more time I have the more I can sell - or the more time I can spend on myself.																																More time to develop business

		Better productivity				I have now paid to have an alternative satellite supplier installed which saves me at least 1 hour per day- the BT system has been a big disappointment. So in summary I am happy with satellite but not BT's version of it.  Also latency makes VPN connection																																More time to develop business

		Better productivity				Hard to tell, but it is used more now because it is efficient and reliable.																																More time to develop business

		More time to develop business				More time for sales and Development.																																More time to develop business

		Better productivity				Just improved efficiency - we charge by time, previously often projects took longer than we could charge - eg searching on the web, receiving and sending large graphics files.																																More time to develop business

		Better productivity				Improved efficiency and reliability in sending and receiving emails																																More time to develop business

		More time to develop business				Make more sales calls																																More time to develop to

		Better productivity				Only the actual time in dial up is saved - in retrospect bonded ISDN may have been a superior solution																																More time to develop to

		None				Have incurred EXTRA time - noe saved yet.																																N/A

		Better productivity				Just able t oget on with other things a bit quicker.																																N/a

		None				N/A																																None

		None				N/A																																None

		Better productivity				Work is produced quicker particularly in our digital printing department subsequently less overtime is required.  We are now more able to meet our customers demands.  Please see the actual ev form for rest of the answer.																																None

		None				See Q8 - however I have saved time in download but other problems have more than compensated for any gain.																																None

		Better productivity				More interchange of info via our 2 websites - also we are about to up-load an improvement to our sites to give realtime stock info.																																None

																																						None

		More time to develop				Analysis and preparation																																None

		Better customer service				Greater availability of phone lines increased access to terminals.																																None

																																						None

		More time to develop business				Research and marketing																																None

		Better customer service				The extra time saved has enabled us to focus on building better client relationships and research potential customers more efficiently.																																None

		Better productivity				Allowing staff to take on other duties.																																None

		More time to develop business				I haven't saved time, I have gained time and am thus able to do more.																																None

		Better productivity		Better customer serive/relations		I can get on with animation! Plus client contact is much more instant and I am more efficient if needing to be online whilst on the phone to a client.																																None		Better customer serive/relations

		Better productivity				Do more with the time and be more efficient speed of response.																																None

		None				We have not gained time as it is no quicker just more reliable.																																None

		More time to develop business				Enables us to spend more time gaining new business and carrying out interviews etc.																																None

		Better productivity				General improvement in operating efficiency																																None

																																						Product development

																																						Product improvement
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SEEDA Satellite Broadband Programme 
Benefits to business through extra time available



13 Chart

		Reason for not continuing		No. of companies		%

		ADSL		19

		Cost		1

		Functionality		4

		Left blank		5

		Not fit for purpose		13





13 Chart

		



SEEDA Satellite Broadband Programme 
Reasons for discontinuing satellite



Q12 + 13

		Will you continue using broadband satellite following the year SEEDA support?				If no, please specify reason:

		1

		N		ADSL		Unreliability cost and availability of ADSL

		N		ADSL		ADSL now available

		N		ADSL		BB IN THE STREET

		N		ADSL		Standard has just been made available.

		N		ADSL		I believe ADSL BB will be available at my exchange by then.

		N		ADSL		Cable is being laid to my village sometime in the next year.

		N		ADSL		Will hopefully move to BB through the telephone line this is cheaper and faster.

		N		ADSL		The local BT exchange has recently been ADSL enabled which will allow VPN connections and faster upload speeds.  If however satellite can do this by the end of the period then we will stay with satellite.

		N		ADSL		If BT provide land line BB in area.

		N		ADSL		Availability of ADSL

		N		ADSL		ADSL will soon be available.

		N		ADSL		Over local exchange is being enabled for ADSL in December.

		n		ADSL		Land line connection now available

		N		ADSL		We are currently looking at moving, if we stay we will look at a lease line 256k.

		N		ADSL		Our local exchange has recently been ADSL enabled so I will usethis option.

		N		ADSL		BT have now introduced ADSL TO OUR AREA AFTER TELLING US EARLIER THEY WOULD NOT BE  DOING SO.

		N		ADSL		Certainly not with Silvermead.  However I will investigate others and hope to be on ADSL.

		N		ADSL		BB is now available on a land line as the Battle exchange now has been ADSL enabled.

		N		Cost		Cost but we will investigate to see if there is something cheaper so we can keep it which is what we would prefer amd wouyld be best for our international business.

		N		Functionaility		Without ability to connect to a remote database or VPN onto another site, I have to continue to use a telephone link.  This is by far the largest part of my requirement.  Also, voice messages over the internet by satellite are far too slow making it non o

		N		Functionaility		Only advantage is always on.  Disadvantage is no benefit for internet usage and incompatible with VPN.

		N		ISDN		More likely to use an unmetered ISDN connection which would be less restrictive and comples for networking.

		N		ISDN		Only advantage over ISDN is faster downloads, therefore not worth extra cost and having to put up with much slower web browsing.

		N		Left blank		1

		N		Left blank

		N		Left blank

		N		Left blank

		N		Left blank

		N		Not fit for purpose		See above - I t is of no use to me - I must have 500 kb guranteed to be more successful.

		N		Not fit for purpose		Service uninstalled

		N		Not fit for purpose		SEE Q8

		N		Not fit for purpose		Unless the speed, network application and reliability improves.

		N		Not fit for purpose		Way to slow, ISDN is faster. No support from BT/GILAT

		N		Not fit for purpose		No better(inpractice) than telephone dialup - which is considerably cheaper and offers cost savings on telephone calls too (eg tesco ISP). Also not same up - and down - speed which causes some problems with certain communications.

		N		Not fit for purpose		See above

		N		Not fit for purpose		It is dire.

		N		Not fit for purpose		We were so disappointed that we had the system removed as it didn't do the job expected.

		N		Not fit for purpose		Very poor reliability / connection as noted above.

		N		Not fit for purpose		SEE Q8

		N		Not fit for purpose		Service is not as fast as I expected it is barely better than dial up.

		N		Supplier		Our experience with BT specifically has been shocking.  Oter colleagues with other service providers haven't experienced any problems, only our experience with BT has been terrible.

		POSS NOT XCHANGE HAS BEEN ENABLED.		ADSL

		Y				Will use till a more cost effective option is available.

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y				Would continue using satellite BB if we are unable to access ADSL

		Y

		Y				Dependant on being able to sustain the costs after support completes.

		Y

		Y

		Y				`

		Y				We have no alternative!!!

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y				Radio bb should be coming to our area before the end of the year.

		Y				Unless BT introduces regular broadband in our area.

		Y				Altogh we may thinbk about moving over to normal broadband as it is nnow available in our area and ismuch cheaper monthly cost.

		Y

		Y

		Y

		Y				As long as we cannot receive cable or adsl

		Y

		Y				We intend to terminate out contract with BT as it is so unreliable from Jan 2004 we intend contracting for participation in a leased line using WIFI = 4 times the spped for only £10 more.

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y				Quite hard for a small business to justify though at current proces.

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y

		Y and N				If a new service comes out which does not have latency and can be used with dial in access then I would switch to that new service or to wired.

		Y/N				It is hoped a wireless BB link may arrive in the village

						No better(inpractice) than telephone dialup - which is considerably cheaper and offers cost savings on telephone calls too (eg tesco ISP). Also not same up - and down - speed which causes some problems with certain communications.

						May move to landline bb

						250+

						Depends on whether the service improves from Satdrive.
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		How many employees in your company are now using broadband?

		0

		1

		1

		1

		1				No. of Employees		Companies		%

		1				1		26

		1				2		34

		1				3		15

		1				4		13
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No. of employees using broadband

No. of Companies

SEEDA Satellite Broadband Programme 
Employees using broadband
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		Have you implemented internet access and security policies for your internet and email users?

		1
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Q16

		How many people employed at time of broadband installation?		How many people do you employ now?				Over the next 12 months will broadband lead to changes in employee numbers?

		0		1				12

		1		1				2 INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE

		1		1				INCREASE 1

		1		1				Increase 2

		1		1				No Change

		1		2				No Change

		1		2				No Change

		1		2				NO CHANGE

		1		2				NO CHANGE

		1		3				NO CHANGE

		1		3				NO CHANGE

		2		1				No change

		2		2				No change

		2		2				No change

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				No Change				Over the next 12 months will broadband lead to changes in employee numbers?

		2		2				NO CHANGE				increase		14

		2		2				NO CHANGE				no change		118

		2		2				No change				left blank		2

		2		2				No change

		2		2				No change

		2		2				NO CHANGE

		2		2				No Change

		2		2				No Change

		2		2				No Change

		2		2				No Change

		2		2				No Change

		2		2				No Change

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				NO CHANGE

		2		2				No change

		2		2				No change

		2		2				No change

		2		3				NO CHANGE

		2		3				NO CHANGE

		2		3				NO CHANGE

		2		3				NO CHANGE

		2		3				NO CHANGE

		2		3				NO CHANGE

		2		4				NO CHANGE

		2.5		2.5				NO CHANGE

		2.5		2.5				NO CHANGE

		3		3				NO CHANGE

		3		3				NO CHANGE

		3		3				No change

		3		3				NO CHANGE

		3		3				No change

		3		3				NO CHANGE

		3		3				NO CHANGE

		3		4				NO CHANGE

		3		4				No Change

		3		5				No change

		4		4				No change

		4		4				NO CHANGE

		4		4				No change

		4		4				NO CHANGE

		4		4				No change

		4		4				No change

		4		4.5				NO CHANGE

		4		7				NO CHANGE

		5		5				NO CHANGE

		5		5				NO CHANGE

		5		5				NO CHANGE

		5		5				NO CHANGE

		5		5				No change

		5		5				No change

		5		6				NO CHANGE

		5		7				NO CHANGE

		5		7				NO CHANGE

		6		2				NO CHANGE

		6		6				No change

		6		6				NO CHANGE

		6		7				No Change

		7		7				No change

		7		7				No change

		7		7				NO CHANGE

		7		8				No change

		8		7				No Change

		8		8				No change

		8		8				NO CHANGE

		8		10				No change

		9		9				NO CHANGE				31

		9		11				NO CHANGE				4

		10		10				NO CHANGE				92

		10		10				NO CHANGE

		10		10				NO CHANGE

		10		20				No change

		12		12				NO CHANGE

		12		14				NO CHANGE

		12		14				NO CHANGE

		14		14				NO CHANGE

		15		12				NO CHANGE

		15		14				NO CHANGE

		16		18				No change

		16						No Change

		18		18				No change

		19		20				NO CHANGE

		19		23				NO CHANGE

		25		25				No change

		32		32				No Change

		35		35				NO CHANGE

		35		35				No change

		37		37				NO CHANGE

		68		68				NO CHANGE

		70		70				NO CHANGE

		16		16				NO CHANGE

		12		12				NO CHANGE

		250 pupils +100 staff						NO CHANGE

		30 variable		Same				NO CHANGE

		n/a		n/a				No Change

		NOT SURE		62				NO CHANGE

								NO CHANGE

								NO CHANGE
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How many people employed at time of broadband installation?

How many people do you employ now?

Companies' response

No. of employees

SEEDA Satellite Broadband Programme 
No. of people employed
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SEEDA Satellite Broadband Programme 
Changes in employee numbers in 12 months
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		Anti-virus software updates now undertaken online?		Application software updates undertaken online		System software updates undertaken online		Internet based file backups undertaken online

		1		1		1		10%

		N		N		N		N

		Y		N		Would kill the connection		N

		Y		Y		Y		N

		y		Y		Y		N

		Y		y		y		N

		Y		Y		Y		N
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		y		Y		Y		Y
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		Y		Y		Y		Y
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		Would you consider implementing a broadband-specific website (ie one designed for braodband users, with more graphics rich or viseo content)?

		N
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		Have you installed firewall security on your satellite connection?

		N
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		Is broadband helping you to gain more customers?		If so, pleaseecast attributable % increase in revenue in 1st 12 months after broadband installlation?

		N								0

		N								0

		N								1

		N		Y						1

		N								5

		N								5
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		N								5
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Companies' response

%

SEEDA Satellite Broadband Programme % Increase in revenue



Q22 Charts

		Is broadband enabling yopu to do more online procurement?
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		Activity		Actioned		Within 3 months		Within 12 months		Left blank

		Newsletter or content rich mailshot		30		14		21		69

		Market research for new business opportunities		63		10		12		49

		Subscribing to business/technical newsletters		92		1		1		40

		Subscribing to business/technical forums		54		3		7		70

		Teleworking		28		8		11		87

		Online employee training		18		11		16		89

		Teleconferencing		15		5		20		94

		Use of application service provider (ASP) services		15		3		14		102

		Development of new customer services		30		14		21		69
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		Newsletter or other content rich mailshots for your clients		Market research for sourcing new business opportunities		Subscribing to business or technical e-newsletters		Subscribing to business or technical online forums		Teleworking		Online employee training, either business or technical		Teleconferencing or use of other audio / video services		Use of application service provider (ASP) services		Development of new customer services
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Improvement

SEEDA Satellite Broadband Programme 
Improvement to customer services



				Please detail any improvements you have made in customer service since your installation:				Please detail any improvements you have made in customer service since your installation:				Please detail any improvements you have made in customer service since your installation:

				….currently broadband is almost useless.  We have not had one day without problems since receiving this assessment form and it has cut off half a dozen times today,  The connection seems unable to support more than one simultaneous connection (web browsin

		Value		A lot easier to assess training venues for clients via web

		Processing		Ability to daily review franchisors bulletin board keeps me much more in touch with industry developments.

		Response		Ability to deliver updates more rapidly.

		Response		Ability to email scans of CVs to potential clients more quickly and efficiently.

		exchange		Ability to handle large emails without delay in service.

		web		Ability to quickly download software required to keep costomers systems up to date.

		exchange		Ability to receive large attachments from customers.

		Response		Ability to refer to websites (including our own) whilst customer is on the phone.

		Response		Ability to respond faster to client enquires

		exchange		Ability to send large files directly to the printers instead of wasting time having to post them on CD's.

		exchange		Ability to upload or download large files which would have needed to be sent on CD previously.

		exchange		Able to exchange large data files with clients - very slow over old dial up connection.

		exchange		Able to link customers together and share data.

		exchange		Able to send them content rich files to view

		exchange		Able to usethe internnet to send documents so we are nolonger at the mercy of postal strikes etc and can deliver on time.

		online		Administration of online shop.

		Response		Always on email is convenient.

		Value		Am able to send clients market intelligence data etc, that I would not have been able to before

		exchange		Am now able to download and send large files as was required by my clients (USA in the main)

		Response		As mmore time is available to research the marketplace for good candidates we have been able to complete all assignments in a more timely fasion.

		Response		Basically speed of response to questionos asked about produtcs and provision of quotations requested for bespoke manufactured items.  For us it is all to do with SPEED and ease of internet use.

		Value		Being able to research things more easily - adding to knowledge base.

		Processing		Being able to search photo libraries quicker gives better design possibilities.

		Email		Bette remail service

		Processing		Changes to handbooks / technical support documentation are now being forwarded electronically.

		Response		Communication

		online		Created online job application forms

		online		Customers are now being offered online diagnostics with several of our products.

		online		Customers can now enjoy online as well as telephone bookings.

		online		Delivery of software online being faster has been used much more frequently.  Exchange of design information is increased.  Email collection is much more frequent and permits enquires and issues to be resolved much sooner.

		exchange		Design Efficiency working with email proofs.

		online		Download of service packs and use of online updating has been used for client computers where appropriate where they do not have BB. Using this for in house computers gives a knowledge / experience lead for client systems.

		Response		Easier to stay in touch wit our suppliers and the markets in which we operate and then keep our customers updated.

		Email		Efficient email contact

		exchange		Eliminated delays in receiving important artwork from suppliers that allow us to be more reactive and look more professional to receive larger files rather than ask for them to be sent on disk in the post.

		Email		Email communication

		exchange		Emailing large documents to create a more different service.

		online		Extended our computer network to allow internet access for meetings an d functions.

		Response		Faster access to customer records during phone requests

		Response		Faster communications for break downs

		Response		Faster delivery of training material

		Response		Faster reaction time

		Response		Faster response due to faster patch download.

		Response		Faster response t oemail enquires.

		Response		Faster response time

		Response		Faster response time - email response is virtually instantaneous

		Response		Faster response time for quotes

		Response		Faster response to customer contacts

		Response		Faster response to customers software problems and uploading updates.

		Response		Faster response to new emails

		Response		Faster response to support issues

		Response		Faster response to uploadingg customer requests for update to their web site.

		Response		Faster turn round of customer enquires

		Response		Faster turnaround as less need to visit client premises.

		Processing		Faster turnaround in cost management reporting.

		Processing		Faster turnaround of email responses and proposals

		Processing		Fater customer service in obtaining online billing data to analyse and report.

		Email		Fater email response - always on connection.

		online		Feature and content rich website now possible

		Processing		Finding addresses/postcodes

		online		Finding out where I am going via streetmap.

		exchange		General speed and aura of efficiency - I work with ble-chip FMCG companies like P&G and Mars/Masterfoods.  Speedy and mishap-free downloads of big presentations and documents makes me seem more like One of Them.

		Response		Greater customer confidence (email) in our level of personal service leading up to events.

		online		Greater visibility to customer base.

		Email		Helpline for queries by email

		exchange		I can now deal with the large file transfers to and from customers that they required to continue to do business with me.

		Response		I can update my clients web sites much faster.

				I have customer complainrs because I cannot teleconference.

		exchange		Iam now able to receive large pdf documents as attachments which previously had to be sent by post this is more convenient for my clients.

		Response		Iam perceived to be more efficient.

		exchange		Ideal with large CAD files it saves upload and download times.

		Processing		Improved ability to share resources

		Processing		Improved completion of work carried out

		Processing		Improved other systems quicker as have more time.

		Processing		Improved reliability.

		Response		Improved response time to clients.

		online		Improved web site giving customers direct access for contact with us.

		Email		Inproved contact with customers through email.

		Email		Less faxes and fewer phine calls made to customers as most now prefer to contact us using email, particularly if they know they will get an immediate response.

		exchange		Logo artwork provision is speeded up.

		online		Marginally faster resolution of problems where solutions are found on internet.

		Response		More efficient preparation of quotes by internet purchasing sourcing.

		Email		More email communication as email more reliable.

		Value		More frequent and accurate pricing updates

		Response		More frequent email download so improved response times

		Value		More info added to website database ultimately benefitting the customer.

		Value		More rapid review of customer telecomms and utilities invoices as now able to receive bills electronically

		Value		More time available to be spent with customers who telephone rather than visit website.

		Response		Much better communication between customers suppliers and staff.

		exchange		Much easier access to online CAM system.

		Response		Much quicker response times to online quotes

		None		N/A

		None		n/a

		None		ncreased speed of email turnaround.

		None		No improvement in customer service since Sat BB was installed - its slower and less reliable and still does not provide audio visual teleconferencing or streamed video.

				No need to apologise for being based in a rural area.

		None		NONE

		None		NONE

		None		NONE

		None		NONE

		None		None mainly due to poor performance.

		None		None through Satellite BB

		None		NONE.

		None		NONE.

		Value		Now have given our clients the oppurtunity of having there email address on our system so there customers can come through tto the right person that deals with that client.

		online		On line delivery questionaire implemented.

		Value		On line research for clients now possible.

		online		Online credit card payments.

		online		Online pricing strategies for winning buiness.

		online		Our 'customers' (pupils) have web based email accounts that work well with fast bb.

		online		Our website has been significantly updated to give our customers a much more attractive, media rich experience.

		Email		Permanent connection gives quicker response to emails.

		online		Ponline info/support

		Value		Proposing to provide secure data storage area for clients on my new website

		Value		Provided free internet access to our members in the Clubhouse

		Processing		Provision of realtime stock info

		Response		Quick response to email enquires.

		Response		Quicker customer response.

		Response		Quicker research response times.

		Response		Quicker response (by email) when software modifications are required.

		Response		Quicker response as emails are always on.

		Response		Quicker response to problems

		Value		Redesigned email newsletter better content and graphics.

		Processing		Regular monthly internet generated monthly rreports distributed.

		Value		Remote access to client systems for support via broadband

		Value		Remote support

		Response		Response time

		Response		Response time to customers emails is greatly improved

		Response		Response to enuqires / queries faster due to always on connection.

		online		SAT BB is not as fast as expected but it is more stable than ISDN. Uploading to our website is quickeruploading to someone else's site is also slightly faster.

		exchange		Sending large documents to customers

		exchange		Sending of graphic images and data to suppliers and customers is much quicker and more stable.  This has also impacted positively on our previous courier charges.

		online		Technical documentation and support has been made available to our agents online.

		exchange		The always on facility has permitted remote access equipment tests in collaboration with client kit, prior to installation and has permitted some very large file downloads to be done in a reasonable time and cost.

		online		The facility to provide green fee payments / bookings on-line is now in development.

				These great advantages have reduced stress, irratation and even despair amongst all the five staff and myself now using broadband.

				Thus our operation is in all respects a better one and for those mentioned much more fun to work in. Thank you SEEDA.

		Value		Track and trace system for some clients implemented ata fraction of the cost it would have been in the past.

		Value		Troubleshooting web servers while on the phone to the client at the same time.

		online		Upload and store company brochures, safety policies etc downloadable formats

		online		Use of high speed online booking, labeling, tracking of Distribution through Courier service.

				Wasting more time - large graphic file transfers take too long.

		Value		We are able to produce much more in depth research reports for our clients as spending a couple of hours on the internet is no problem.

		Response		We are able to respond to clients shortly after they email us.

		online		We are currently preparing our www.machineoffers.com site in both traditional and simplified Chinese language to include our existing stock base in Engliah.  This will be extended to Spanish within 6 months.

		Response		We can get CVs to our clients faster than our competitors and since we provide a fully backed recruitment service this is to the benefit of our clients.

		exchange		We can now email far larger files without the fear of the connection bombing out.

		online		We have a website established to sell images to our customers, which we are expanding.

		Response		We moved office from Tunbridge Wells (where we already had ADSL) to Battle.  This move would not have been possible without BB as we conduct 90% of business over the net.  Therefore the installation of sat BB made it possible to continue operating efficie

		online		We now advise our international email database of our available stock on a regular basis with links back to our website so that our customers can see large photos and sometimes videos.

		Response		We now have a company newsletter, so much better than having to send plain text emails/phone calls to stay in touch with clients / prospects.

		online		We now have online video showreel, which means customers nolonger have to wait for CD's to be sent.

		online		We now include videos on our website.

		Value		We now offer a much greater range of search and selection services.  This would not be possible without broadband.

				We transferred to an ASP based CRM systema and offer remote web based training, consulting and full support over pur internet connection however….

		Response		Wea re able to deal with our growing customer base more quickly and effectively rather intangible but that is how it has gone.

		Value		Wider range of suppliers/tariffs reveiwed for each client as it is now possible to download full rates tables eg full list of tel. call charges to all destinations international countries in full as well as non-geographic call destinations.

		Value		With some colleagues I have now launched a business sharing satellite broadband wirelessly with villages that cannot receive broadband.






