Appendix 1 – The questionnaire

SEEDA Regional Science Strategy

Telephone interview

A. FIRM CHARACTERISTICS

1. What is your name? 

2. What is the name of your company? [Var.: ID]

3. What is your main line of business? [Var.: SECTOR]

4. How many employees does your firm have? [Var.: EMPLOY]

5. In what year did your firm begin trading? [Var.: START]

B. LINKS WITH UNIVERSITIES AND RESEARCH INSTITUTES

1. [Since its formation/In the last 5 years
], has your business had any research links with a university department or research institute in the South East region? 

[Var.: UNILINK]

What about elsewhere in the UK? 

And overseas universities?

2. Which ones? [Just focus on recent main ones if several/many.] 

Which are the most important universities? 

3. What, specifically, were the benefits you derived from these links? [Prompt re supply of graduates, technicians, access to special facilities, research, etc.]

4.
In utilising these links, have any problems arisen in relation to accessing or using available scientific or technical information? [Follow up for details and any suggestions as to how best to overcome.] 

5. Now I would like to ask you a bit about new technologies in your sector.

In your view, what are the key new technologies? [Focus on main ones.] 

6. Do you think that these key technologies are dependent on research carried out by universities or government-funded research establishments based in the South-East England region? 

[Var.: UNITECH]

a) [If yes,] to what extent?

b) [If no,] do you think that these key technologies are dependent on research/ technology efforts carried out by universities in other parts of the UK?

Or by universities overseas?

Or by private firms located in the region?

C. SOUTH EAST ENGLAND AS LOCATION

Let’s now focus on the South East as the location for research and innovation.

1. What would you say are the main advantages of your firm operating in the South East region, especially as compared with other UK regions? [Probe for details.]

2. On a scale from 1 to 3  with 1 indicating ‘unimportant’, 2 indicating ‘moderately important’ and 3 indicating ‘important’ could you tell me how important the following factors have been for your firm? [If important, probe as to why.]

a) Proximity to universities and research institutions
1
2
3

[Var.: UNIPROX]

b) Informal local access to innovative people/ideas/technologies
1
2
3

[Var.: INFORMAL]

c) Proximity to local customers
1
2
3

[Var.: CUSTPROX]

d) Proximity to local suppliers, subcontractors
1
2
3

[Var.: SUPPROX]

e) Access to local sources of capital, finance
1
2
3

[Var.: FIN]

f) Access to international airports
1
2
3

 [Var.: AIRPORTS]

g) Access to London
1
2
3

[Var.: LONDON]

h) Access to local business services
1
2
3

[Var.: SERV]

i) Supportive local government services
1
2
3

[Var.: LOCGOV]

j) Supportive local training organisations
1
2
3

[Var.: LOCTRAIN]

k) Are there any other regional characteristics that  you can think of…
1
2
3

3. What would you say are the main disadvantages associated with operating in the South East region, especially as compared with other UK regions? [Probe for details.]

Why?

4. Have any of the following constrained your firm’s development? (score from 1-3, with 1 again indicating ‘unimportant’, 2 ‘moderately important’ and 3 ‘important’):

a) Shortage of researchers in the region
1
2
3

[Var.: SHORTRES]

b) Shortage of (other) skilled labour in the region
1
2
3

[Var.: SHORTSKI]

c) Shortage of managerial skills in the region
1
2
3

[Var.: SHORTMAN]

d) Shortage of marketing and sales skills in the region
1
2
3

[Var.: SHORTMAR]

e) Inadequate local business services
1
2
3

[Var.: NOSERV]

f) Absence of government grants
1
2
3

[Var.: NOGRA]

g) Difficulty in accessing local sources of capital, finance
1
2
3

[Var.: NOFIN]

h) Can you think of anything else that may have constrained… 
1
2
3

5. [Since you began operating in the South East region/In the last 5 years]
, would you say that the quality of the research and technology base in the region improved or declined for your purposes?

[Var.: SETQUAL]

6. Has your firm increased its research/technology contacts with the South East region, 

[Var.: TECHCON]

Has your firm transferred its research functions to the South East region? 

[Var.: TECHTRAN]

If so, why?

7.
[If  answer to 6  is ‘No’.] So has your firm decreased its contacts with the South East region?

[Var.: TECHCON]

Has your firm transferred its research functions away from, the South East to other regions? If so, why?

[Var.: TECHTRAN]

8. Do you have any views as to what priorities for research and technology or for knowledge transfer ought to be drawn up by the Regional Development Agency?

9. One specific suggestion is that SEEDA employ a number of Sector Technology Consultants – industry-facing people but working with Technology Transfer offices in universities. 

What are you views on this? 

Any other specific suggestions?

10. What changes might encourage your business to invest more in science, engineering and technology in this region?

11. Do you have any further comments that might be relevant to this survey? 

Any final queries?

� 	Exact phrasing dependent on whether a new firm or long-established.


� 	Exact phrasing dependent on whether a new firm or long-established.
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